
 

 

 

CITY COUNCIL ITEM SUMMARY 

 

MEETING DATE: June 2, 2022 

SUBCATEGORY: Other 

DEPARTMENT NAME: Water Department 

AGENDA ITEM TITLE: CVS Sewer Overcharge Refund 

DEPARTMENT SUMMARY 

RECOMMENDATION: 

The CVS Pharmacy on West Avenue has been billed for water and 

sewer service since December 2009. At that time, their one-inch (1”) 

monthly minimum sewer rate was incorrectly entered as a ten-inch 

(10”) service, which continued until March 2022; at which time the 

rate was corrected to be billed at the one-inch rate. 

The total overage paid by CVS for this time is $41,258.61. We have 

contacted the proper authority at CVS Health and have determined 

they would prefer a refund check rather than an account credit. 

I recommend refunding CVS health $41,258.61, which will be paid 

from the sewer service revenue account 505.3300.71.4571. 

LEGAL: N/A 

  

 


