
 

 

 

CITY COUNCIL ITEM SUMMARY 

 

MEETING DATE: March 21, 2024 

SUBCATEGORY: Contracts/Agreements 

DEPARTMENT NAME: Administration 

AGENDA ITEM TITLE: SpryPoint Customer Portal: PDF bill statements 

DEPARTMENT SUMMARY 

RECOMMENDATION: 

SpryPoint has provided a no cost change order that addresses pulling 

and displaying PDF bill statements for the Customer Portal. The no 

cost change order needs Council approval and an authorized signature 

from the Mayor.  

LEGAL: N/A 

  

 


