MUNICIPAL SCLID WASTE AGREEMENT
This Municipal Solid Waste Agreement (this “Agreement”) is entered into as of the 9th

day of Jume, 2020, between the City of Castroville, Texas (“City”), a municipal
corporation, acting by and through its duly authorized City Manager, and Waste Management of
Texas, Inc. (“Contractor”), a Texas corporation, acting by and through its duly authorized
representative.

WITNESSETH:

WHEREAS, City desires to grant to Contractor the exclusive right to operate and
maintain the service of collection, transportation, and disposal of residential, commercial, and
industrial garbage and trash, and residential recycling, over, upon, along and across the present
and future streets, alleys, bridges, and public properties of the City, subject to the terms of this
Agreement; and

WHEREAS, Contractor desires to operate and maintain the service of collection and
transportation of residential, commercial, and industrial garbage and trash, and residential
recycling, over, upon, along and across the present and future streets, alleys, bridges, and public
properties of the City, subject to the terms of this Agreement,

NOW, THEREFORE, for and in consideration of the sum of Ten Dollars ($10.00) and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged and confessed, the parties hereto agree as follows:

1. DEFINITIONS:

1.01. Brush: Any cuttings or trimmings from trees, shrubs, or lawns, and similar
materials that are four (4) feet or less in length and four (4) inches or less in
diameter. The term "Brush" specifically excludes material tesulting from
services of a Third-Party Provider.

1.02. Bulky Waste: Furniture, bicycles (without tires), refrigerators that have CFCs
removed by a certified technician, stoves, loose brush greater than four (4) feet in
length or four (4) inches in diameter, and other oversized wastes which are
customary to ordinary housekeeping operations of a Residential Unit and whose
large size precludes or complicates its handling by normal solid waste collection,
processing or disposal methods. '

1.03. Bundle or Bundles: Tree, shrub and brush trimmingsksecurely tied together
forming an easily handled package, not to exceed four (4) feet in length, six (6)
inches in diameter, or fifty (50) pounds in weight.

1.04. City: The City of Castroville, Texas.

1.05. Commercial Unit: All commercial businesses and establishments, including, but
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1.06.

1.07.
1.08.

1.09.

1.10.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

not limited to, stores, offices, restaurants, warehouses and related facilities,
premises, locations or entities, public or private, within the corporate limits of
the City.

Light Commercial Unit: A retail or light comumercial type of business, which
generates no more than one (1) cubic yard of Garbage, Rubbish, and Refuse per
week, excluding Unacceptable Waste.

Commercial Waste: All Garbage, Rubbish, and Refuse generated by a Light
Commercial Unit or a Commercial Unit, excluding Unacceptable Waste.

Compactor: Any container, regardless of size, which has a compaction
mechanism, whether stationary or mobile.

Construction Debris: Waste building materials resulting from construction,
remodeling, repair, or demolition operations that are directly or indirectly the by-
products of construction work or that result from demolition of buildings or other
structures, but specifically excluding inert debris, land-clearing debris, yard
debris, or used asphalt, asphalt mixed with dirt, sand, gravel, rock, concrete, or
similar materials,

Container: A receptacle provided by Residential Unit Customers with a capacity
of at least 18 - 20 gallons but less than 35 gallons, constructed of plastic, metal or
fiberglass, having handles of adequate strength for lifting. The mouth of a

- container shall have a diameter greater than or equal to that of the base.

. Contract Administrator: That person, or his designee, designated by the City to

administer and monitor the provisions of this Agreement.
Contractor: Waste Management of Texas, Inc.

Customer: The owner or tenant of a Residential Unit, Industrial Unit, or
Commercial Unit located within the City and identified by the City as being
eligible for and in need of fthe services provided by the Contractor under this
Agreement.

Dead Animals: Animals or portions thereof that have expired from any cause
except those slaughtered or killed for human use.

Disposal Site: A duly permitted sanitary landfill selected by Contractor,

Dumpster: Metal receptacle designed to be lifted and emptied mechanically for
use only at Commercial Units or Industrial Units.

Garbage: Solid Waste consisting of putrescible or animal and vegetable waste
materials resulting from the handling, preparation, cooking, and consumption of
tood, including waste materials from markets, storage facilities, handling and
sale of produce and other food products, and all Dead Animals of less than ten
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1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

pounds (10 1bs.) in weight, except those slaughtered for human consumption.

Hazardous Waste: Any Solid Waste identified or listed as a hazardous waste by
the administrator of the Environmental Protection Agency under the Federal
Solid Waste Disposal Act as amended by RCRA, 42 U.8.C. §6901, et. seq., as
amended.

Industrial Unit:  All industrial businesses and establishments, mcludmg
manufacturing facilities, temporary construction sites, and othe1 premises,
locations or entities, public or private, within the corporate limits of the City.

Industrial Waste: Solid Waste resulting from or incidental to any process of
industry, manufacturing, construction, demolition, mmmg or agricultural
operations.

Medical Waste. Waste generated by health care related facilities and associated
with health care activities, not including Garbage or Rubbish generated from
offices, kitchens, or other non-health-care activities, . The term includes Special
Waste from health care-related facilities which is comprised of* animal waste,
bulk blood and blood products, microbiological waste, pathological waste, and
sharps as those terms are defined in 25 TAC §1.132 (relating to Definitions).

Polycart: A rubber-wheeled receptacle with a maximum capacity of 90 - 96
gallons constructed of plastic, metal and/or fiberglass, designed for automated or
semi-automated solid waste collection systems, and having a tight fitting lid
capable of preventing entrance into the container by small animals. The weight
of a Polycart and its contents shall not exceed 175 1bs.

Recyclable Material or Recyclables: A material that has been recovered or
diverted from the non-hazardous waste stream for purposes of reuse, recychng,
or reclamation, a substantial portion of which is consistently used in the
manufacture of products that may otherwise by produced using raw or virgin
materials. Recyclable Material is not solid waste. However, Recyclable Material
may become Solid Waste at such time, if any, as it is abandoned or disposed of
rather than recycled, whereupon it will be solid waste, with respect to the party
actually abandoning or disposing of such material. '

Recyclable Cart: A rubber-wheeled receptacle with a maximum capacity of 90 -
96 gallons constructed of plastic, metal and/or fiberglass, designed for automated
or semi-automated Recyclables collection systems, and having a tight fitting lid
capable of preventing entrance into the container by small animals. The weight
of a Polycart and its contents shall not exceed 175 Ibs.

Recycling Container: A plastic receptacle, designed for the purpose of curbside
collection of Recyclable Materials, with minimum capacity of 18 gallons.

Refuse: Same as Rubbish.
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1.28

1.29

1.30.

1.31.

1.32.

1.33.

1.34

1.35

Residential Unit: A residential dwelling within the service area of the City
occupied by a person or group of persons comprising not more than four families.
A Residential Unit shall be deemed occupied when either water or domestic light
and power services are being supplied thereto. A condominium dwelling,
whether of single or multi-level construction, consisting of four units, shall be
treated as a Residential Unit, except that each single-family dwelling within any
such Residential Unit shall be billed separately as a Residential Unit.

Residential Waste: All Refuse, Garbage and Rubbish generated by a Customer
at a Residential Unit, excluding Unacceptable Waste.

Roll-off Bin: Container provided to a Commercial Unit by Contractor measuring

20 cubic yard, 30 yards or 40 cubic yards, intended for high-volume Refuse
generating Commercial Units and capable of pickup and transport to a Landfill
by loading of container onto rear of transporting vehicle, but excluding a
Compactor. |

Rubbish: Nonputrescible Solid Waste (excluding ashes), consisting of both
combustible and noncombustible waste materials. Combustible rubbish includes
paper, rags, cartons, wood, excelsior, furniture, rubber, plastics, yard trimmings,
leaves, or similar materials; noncombustible rubbish includes glass, crockery, tin
cans, aluminum cans, metal furniture, and similar materials that will not burn at
ordinary incinerator temperatures (1,600 degrees Fahrenheit to 1,800 degrees
Fahrenheit).

Solid Waste or Waste: All Residential Waste, Commercial Waste, and Industrial
Waste to be collected by Contractor pursuant to this Agreement, The term “Solid
Waste” or "Waste" specifically excludes Unacceptable Waste.

Special Waste: Waste that requires special handling and management due to the
nature of the waste, including, but not limited to, the following: (A)
containerized waste (e.g. a drum, barrel, portable tank, box, pail, etc.), (B) waste
transported in bulk tanker, (C) liquid waste, (D) sludge waste, (E) waste from an
industrial process, (F) waste from a pollution control process, (G) residue and
debris from the cleanup of a spill or release of chemical(s), or (H) any other
waste defined by applicable law, rule or regulation as "Special Waste".

Third Party Provider: A commercial business enterprise or commercial service
vendor that provides services to Residential Units,

Unacceptable Waste: Any waste or material that (i) the acceptance and handling
of which by Contractor would cause a violation of any permit, condition, legal or
regulatory requirement, (ii) substantial damage to Contractor's equipment or
facilities, or (iii) contains information {in hard copy or electronic format) that is
protected or regulated under any local, state or federal privacy or data security
laws, including without limitation, the Health Insurance Portability and
Accountability Act (HIPAA), or (iv) presents a danger to the health or safety of
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the public or Contractor's employees, and/or (v) is or contains Hazardous Waste,
Special Waste, untreated Medical Waste, Dead Animals weighing ten pounds (10
Ibs.)- or greater, or (vi) is or contains solid or dissolved material in domestic
sewage, or solid or dissolved material in irrigation return flows, or industrial
discharges subject to regulation by permit, or (vii} is soil, dirt, rock, sand, and
other natural or man-made inert solid materials used to fill land if the object of the
fill is to make the land suitable for the construction of surface improvements, or
(viii) results from activities associated with the exploration, development, or
production of oil or gas or geothermal resources.

1.36  Unusual Accumulations or Overage: As to Commercial Units and Industrial
Units, (i) any Waste or other material placed on top of or located outside the
Dumpster, Roll-off Bin or Compactor regularly used for such collection service or
(ii) in excess of the applicable weight limits or intended capacity such that the lid
will not completely close. As to Residential Units and Light Commercial Units,
any Waste or Recyclables placed curbside for collection in excess of the volumes
permitted by this Agreement such that the Polycart lid cannot close or placed on
top of or outside a Polycart.

2. GRANT OF EXCLUSIVE FRANCHISE:

Contractor is hereby granted the exclusive Tlght and privilege within the corporate limits

~of the City to conduct business for the purpose of collection and disposal of Waste generated by

or at Residential Units, Commercial Units and Industrial Units, and collection of Recyclable

Materials from Residential Units, subject to the terms hetreof, 1ncludmg any tracts, territories and
areas hereafter annexed to or acquired by City. :

3. TERM:

The term of this Agreement shall commence on June 9, 2020 (“Commencement Date™),
and continue remain in full force and effect for a period of five (5) years; provided, however, the
term of this Agreement shall automatically extend without further action of the parties for
additional term of five (5) years, unless not less than ninety (90) days before the termination of
the then current term, one party advises the other in writing of its desire to terminate this
Agreement at the conclusion of the then current term of the Agreement.

4, RATES:

Contractor is authorized to charge, and shall receive from the City, the rates set forth on
Schedule “A” ("Base Rates") attached hereto and incorporated herein by reference upon the
Commencement Date of this Agreement. Contractor is authorized to begin charging the rates set
forth on Schedule A-1 on the first day of the month in which Contractor has delivered
Recyclable Carts to all Residential Units. The Base Rates are subject to adjustment as set forth in
Section 9 below.

5. CONTRACTOR SERVICES:
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“5.05. Residential Collection

(a)

(b)

(©

Residential/Light Commercial Collection:

(i} Contractor shall collect Residential Waste generated at a
Residential Unit and placed in that Residential Unit's Polycart one
(1) time per week during the term of this Agreement.

(i)  Contractor shall collect Commercial Waste placed in a Polycart
from a Light Commercwl Collection Unit at least one (1) time per
week.

(iii)  Construction Debris generated at a Residential Unit by a Third
Party Provider shall be deemed Commercial Waste, and shall be
collected pursuant to Section 5.03 below. Construction Debris
generated at a Residential Unit by the owner or tenant of that
Residential Unit, and not utilizing the services of a Commercial
Service provided, shall be subject to the Bulky Waste I1m1tat10ns

- set forth in this Agreement.

Brush/Bulky Waste Collection: Contractor shall collect no more
than a total of six (6) cubic yards of Brush, Bundles, and Bulky Waste
from a Residential Unit once per month.- Contractor shall have no
obligation to collect any Brush, Bulky Waste or Bundles in excess of the
above six (6) cubic yard limit or any Construction Debris generated by a
Third Party Provider hired by a Customer and generated and located at
that Residential Unit. Brush, Bulky Waste and Bundles shall be placed
within three (3) feet of the curb, swale, paved surface of the roadway,
closest accessible roadway, or other location agreed to by Contractor and
Customer, that will provide safe and efficient accessibility to- Contractor's
collection crew and vehicle.

Recyclables Specifications and Collection: - (i) Contractor agrees to
provide a Recyclables Cart to all Residential Units no later than ninety
(90) days after the Commencement Date of the Agreement. Until all
Residential Units have received a Recyclables Polycart, Contractor shall
contimye to collect Recyclables at a Residential Unit and placed in that
Residential Unit's Recycling Container one time per week.

~ Once all Residential Units have reccived a Recyclables Pelycart from

Contractor, Contractor shall collect Residential Recyclables generated at a
Residential Unit and placed in that Residential Unit’s Recyclables
Polycart one (1) time per week. The Contractor shall not be obligated to
collect any Recyclables not properly contained in the Customer’s Polycart.
In addition, Contractor shall not be required to collect Recyclable
Materials if the Customer does not segregate the Recyclable Materials
from the remainder of the Residential Waste.
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RECYCLABLES must be dry, loose (not bagged), unshredded, empty,
and include ONLY the following:

Aluminum cans

Newspaper

only

PET bottles with the symbol #1 — with screw tops

Mail

HDPE plastic bottles with the symbal #2 (milk,
water bottles detergent, and shampoo bottles,
efc.)

Uncoated paperboard (ex. cereal boxes; food and
shack boxes)

PP plastic bottles and tubs with symbol # 5 -

Uncoated printing, writing and office paper

empty

Steel and tin cans

Old corrugated containers/cardboard (uncoated)

Glass food and beverage containers — brown,

clear, or gresn

Magazines, glossy inserts and pamphlets

Cartons, Aseptic Containers

NON-RECYCLABLES include, but are not limited to the following:

Plastic bags and bagged materials (even if
containing Recyclables)

Microwavable trays

Porcelain and ceramics

Mirrors, window or auto glass

Light bulbs

Coated cardboard

Soiled paper, including paper piates cups
and pizza boxes

Plastics not listed above including but not limited to thase with
symbols #3, #4, #8, #7 and unnumbered plastics, including
uiensils

Expanded polystyrene

Coat hangers

Glass cookware/bakeware .

Household appliances and electronics,

Hoses, cords, wires

- Yard waste, construction debris, and wood

Flexible plastic or film packaglng and-multi-
laminated materials

Needlss, syringes, |V bags or other medical supplies

Food waste and liquids, containers
containing such items

Textiles, cloth, or any fabric (bedding, pillows, sheets, etc.)

Excluded Materials or containers which
contained Excluded Materials

Napkins, paper fowels, tissue, paper plates, paper cups, and
plastic utensils

Any paper Recyclables or pieces of paper
Recyclables less than 4” in size in any
dimension -

Propane tanks, fuel cannisters

Batteries

Metal cookware/bakeware

(ii) Material delivered by or on behalf of City may not contain Non-
Recyclables or Unacceptable Waste.

(iif)

Contractor may reject in whole or in part, or may process, in its sole
discretion, Recyclables not meeting the specifications,

including wet

materials, and City. shall pay Contractor for all increased costs, losses and
expenses incurred with respect to such non-conforming Recyclables including
costs for handling, processing, transporting and/or disposing of such non-
conforming Recyclable Materials which charges may include an amount for
Contractor's operating or profit margin (collectively the “Cost”). Without
limiting the foregoing, City shall pay a contamination charge for additional
handling, processing, transporting and/or disposing of Non-Recyclables,
Unacceptable Materials, and/or all or part of non-conforming loads and
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(d)

additional charges may be assessed for Bulky Waste items such as appliances,
concrete, furniture, mattresses, tires, electronics, pallets, yard waste, propane
tanks, etc.

(iv) Contractor reserves the right upon notice to discontimie acceptance
of any category of Recyclables set forth above as a result of market
conditions related to such materials and makes no representations as to the
recyclability of the materials. Collected Recyclables for which no
commercially reasonable market exists may be landfilled at City’s Cost.

(v} Contractor may perform periodic composition studies of the
Recyclables to determine the percentage of each commodity in City’s
Recyclables and may revise the amount chargeable to City to reflect the
actual composition of City’s Recyclables.

At Your Door Speciaj Collection®™: Residential Unit Customers will be

allowed to participate in the At Your Door Special Collection®™ service. The
~particulars of the At Your Door program are more fully described in Schedule B,
which is attached hereto and incorporated herein by reference. Contractor has the
right to discontinue this service offering on thirty (30) days’ written notice to the
City. '

(e)

- Carts:

(i)  Contractor shall provide one (1) Waste Polycart and one (1)
Recyeling Cart to_each Residential Unit. The Waste Polycarts and
Recycling Carts (together, the "Carts") shall be placed by the Customer of
a Residential Unit in a location that is readily accessible to Contractor and
its collection equipment, not to exceed three (3) feet from the curb or edge
of the travel portion of the street, road or alley, and not to be located in a
manner that will block the driveway or mailbox or otherwise inhibit
proper servicing. The City shall aid Contractor in resolving problems of -
Cart location by the Customer, Customers shall not overload Carts, and
- the Carts shall be loaded such that the lids shall close securely.

(ii) Contractor shall not be required to collect (i) any Residential
Waste or Recyclables that are not placed in a Polycart, (ii) any Residential
Waste or Recyclables from a Polycart that is overloaded, or (iii) a Polycart
that is not properly placed curbside. The Customer shall not overload (by
weight or volume) a Polycart, and shall vuse the Polycart only for its proper
and intended purpose

(iii)  The Carts furnished by the Contractor hereunder shall remain the
property of Contractor, and the Customer will have no interest in the
Carts. The Carts shall remain at the location of the Residential Unit where
delivered by Contractor. If a Cart is damaged beyond repair, the
Contractor will provide a replacement Cart to the Residential Unit location
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at no charge. Any Cart removed from, lost or missing from a Customer
location shall be deemed lost, and Contractor agreed to provide a
replacement Cart at a cost of $70.00 per Cart to the City.

5.02 Commercial and Industrial Unit Coliection: Contractor shall have the exclusive
right to collect and transport Commercial Waste from the Commercial Units and
Industrial Waste from the Industrial Units, respectively, utilizing Dumpsters,
Compactors or Roll Off Bins, at such frequency as shall be reasonably requested
and agreed to between the Customer and Contractor. The Dumpster, Compactor or
Reoll Off Bin shall be located on a concrete pad to accommodate equipment and at
a location reasonably acceptable to Contractor. Contractor may, at it§ sole option,
require Commercial or Industrial Unit Customers to enter into individual contracts
with Contractor, subject to the terms of this Agreement.

5.03 Unusual Accumulations Colléction/Overagg: Contractor shall have no obligation
to collect Unusual Accumulations/Overage and may charge for the collection of
same so long as Contractor provides a digital image or photograph of the overage.

5.04. Special Waste: Contractor is not required to accept, transport or manage any
Special Waste, unless it is specifically identified in a written agreement between
Contractor and Customer. Contractor may collect, and will have the right to
impose, a surcharge for the transportation and disposal of Special Waste,
depending on the quantities and any physical characteristics of the Special Waste
and any special handling, regulatory compliance or increased concern for worker
safety or environmental protection occasioned by the material.

5.05. Unacceptable Waste: Contractor shall not be obligated to collect Unacceptable
Waste. Title to Unacceptable Waste shall not pass to Contractor, and liability for
any unacceptable Waste shall remain with the generator of such Waste.

COLLECTION OPERATION:

" 6.05. Hours of Operation: Collection of Residential Waste shall begin no earlier than
7:00 A.M. and shall generally not extend beyond 6:00 P.M. No collection shall
be made on Sunday. Collection of Commercial Waste shall be collected at such
hours as may be determined by Contractor. No collection shall be made on
Sunday, unless requested by a Customer and agreed to by Contractor.

6.06. Routes of Collection: Collection routes shall be established by the Contractor as
reasonably approved by City. City shall provide Contractor with maps of the
City containing sufficient detail for Contractor to design collection routes,
Contractor shall provide to the City route maps for approval by the City, which
approval shall not be unreasonably withheld,

6.07. Holidays: The following shall be holidays for purposes of this Agreement:

New Year's Day
‘Memorial Day
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6.08.

6.09.

6.10.

Independence Day
Labor Day
Thanksgiving Day
Christmas Day

Contractor may decide to observe any or all of the above-mentioned holidays by
suspension or collection service on the holiday, but the Contractor shall be
responsible for providing make-up collection for residential routes that occur on
specified holidays. Make-up days shall be the next business day following the
holiday. :

Complaints: Customer complaints shall be directed by the City to Contractor, and
Contractor shall promptly resolve such complaint based on the nature of the
complaint. Contractor shall be responsible for maintaining a log of complaints
based on the information provided to Contractor by the City, and shall provide
the City, on a monthly basis, with copies of all complaints indicating the date and
hour of the complaint, nature of the complaint, and the manner and timing of its
resolution. Any alleged missed pickups will be investigated and, if such
allegations are verified, Contractor shall arrange for collection on the next
business day after receipt of such complaint. If the missed pickup is a result of
Customer related acts or omissions, the City shall take appropriate action to
cause such Customer to subsequently properly set out-such Waste.

Collection Equipment: Contractor, at its sole cost and expense, agrees-to furnish,
all trucks, equipment, machines, and labor which are reasonably necessary to
adequately, efficiently, and properly collect and transport garbage from
Customers serviced by Contractor in accordance with this Agreement.
Collection of Solid Waste shall be made using sealed packer-type trucks, and
such equipment shall not be allowed to leak nor scatter any waste within the
limits of the City nor while in route to the Disposal Site.

All motor vehicles used in performance of the obligations herein created shall be
clearly marked with the Contractor's name, telephone number and unit number
legible from 150 feet. No advertising shall be permitted on vehicles, All
collection equipment shall be maintained in a first class, safe, and efficient
working condition throughout the term of this Agreement. Such vehicles shall be
maintained and painted as often as necessary to preserve and present a well-kept
appearance, and Contractor shall have a regular preventative maintenance
program. City may inspect Contractor’s vehicles at any time to insure compliance
of equipment with this Agreement. Vehicles are to be washed on the inside and
sanitized with a suitable disinfectant and deodorant a minimum of once a month.
Such vehicles shall be washed and painted or repainted as often as necessaty to
keep them in a neat and sanitary condition. '

Disposal: The Contractor shall deliver Waste collected to a duly permitted
Disposal Site operated in compliance with rules stipulated by the applicable state
agency and/or the U.S. Environmental Protection Agency.
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6.11. Spillage: The Contractor shall not be responsible for scattered Refuse unless the
same has been caused by Contractor, in which case all scattered Refuse shall be
picked up immediately by Contractor.

6.12. Vicious Animals: Employees of the Contractor shall not be required to expose
themselves to the dangers of vicious animals in order to accomplish Refuse
collection service. Contractor shall immediately notify the City, in writing, of
such condition and of his inability to make collection.

6.13. Protection From Scattering: Each vehicle shall be equipped with a cover which
- may be net with mesh not greater than one and one-half (1-1/2) inches, or
tarpaulin, or fully enclosed metal top to prevent leakage, blowing or scattering of
refuse onto public or private property. Such cover shall be kept in good order
and used to cover the load going to and from the Disposal Site, during loading
operations, or when parked if contents are likely to be scattered. Vehicles shall

not be overloaded so as to scatter Refuse. : :

6.14. Point of Contact. All dealings and contacts between Contractor and the City
shall be directed between the Public Sector Representative of Contractor, or such
other individual identified by Contractor, and the Contract Admmlstrator
designated by the City.

7. LICENSE AND TAXES:

Contractor shall obtain at its sole expense all licenses and permits required by the City
and the State and shall maintain same in full force and effect.

8. BILLING:

(a) City shall provide billing and bill collection services for Residential Units, Light
Commercial Units, Commercial Units and Industrial Units during the term of this Agreement.
Within fifteen (15) days of the end of each month during which collection services are provided
by Contractor hereunder, Contractor shall submit to the City an invoice setting forth sums due by -
the City to Contractor for services rendered under this Agreement for the prior month. . City shall
remit to Contractor payment for such services within thirty (30) days after receipt of invoice.
Past due invoices shall bear interest at the highest rate permitted by law.

{b)  The City shall provide the number of active Residential Units, Light Commercial Units,
Commercial Units, and Industrial Units to Contractor and any new Customer addresses each
month so that the Contractor can provide service to new Customers,

(c) The City shall notify Contractor in writing of any Customer that has failed to pay the City -
for .waste collection services, and Contractor shall have the right to suspend service to such
delinquent Customer until notified by the City to resume such services. If Contractor suspends
service to a Customer for failure to timely pay said invoices, Contractor has the right to charge a
service reactivation fee and/or finance charges or late payment fees if’ such service to the
Customer is reinstated.
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9. MODIFICATION TO RATES:

9.01_CPI Adjustment. Base Rates charged by Contractor for services will remain fixed
as set forth on Schedule "A" and will not be increased for changes in the CPI (as
hereinafter defined), until the first anniversary after the Commencement Date
(“Anniversary Date”). Continuing annually on each Anniversary Date thereafter, the Base
Rates for services shall be adjusted by eighty percent (80%) of the percentage that the
Consumer Price Index, US City Average for All Urban Consumers, Garbage and Trash
Collection, Not Seasonally Adjusted, Base Period December 1983 = 100 (published by
the United States Bureau of Labor Statistics, Consumer Price Index) (the “C.P.1.”) shall
have increased during the preceding twelve month period for which the data has been
published. The C.P.1. published on the first Monday prior to the end of November (or the
first business day thereafter if such Monday is a Federal Holiday) shall be used. In the
event the U.S. Department of Labor, Bureau of Labor Statistics ceases to publish the
C.P.L, the parties hereto agree to substitute another equally authoritative measure of
change in the purchasing power of the U.S. dollar as may be then available so as to carry
out the intent of this provision. The percentage change shall be multiplied by 80% and the
product thereof shall be the “CPI Adjustment Component” of the annual modlﬁcatlon to
Base Rates.

9.02 Fuel Adjustment. On the first Anniversary Date and on each Anniversary Date
thereafter, the Contractor shall calculate the percentage of change in the cost of fuel
during the prior available 12-month period using the Energy Information Administration
of the US Department of Energy (“EIA/DOE”)’s Weekly Retail On Highway Diesel
Prices for the Gulf Coast. The average will be computed by calculating the changes in
the EIA/DOE price each month during the applicable 12-month period. The average
percentage change shall be multiplied by 20%, and the product thereof shall be the “Fuel
Adjustment Component” of the annual modification to Base Rates.

9.03 Additional Adjustments. Contractor shall also be entitled to an increase in Base
Rates from time to time during the term of this Agreement, and upon thirty (30) days'
written notice to the City, to offset any change in conditions which increase the
Contractor’s costs, including but not limited to, increases in disposal costs, increases in
landfill fees, changes in the ordinances under which the Contractor is to operate, or
changes in federal, state or local laws, rules or regulat1ons Documentation of such
increases shall be submitted to the Clty af its request.

10. CITY'S OBLIGATIONS:

The City agreés to perform all obligations required of the City pursuant to the terms of
this Agreement, including, but not limited, the following:

(a) The City shall designate the Contract Administrator, who shall communicate City
decisions to Contractor on a timely basis from time to time as required under this
Agreement;

(b} Since the City is invoicing all Customers directly, the City shall provide the total
number of Residential Units to the Contractor no later than the 25® day of each
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month (i.c., the total house count that will reccive Contractor services).
Contractor will use that monthly Residential Unit total in its next invoice to the
City. Contractor has the right to rely upon the total house count numbers provided
by the City. The City shall also provide Contractor with all necessary billing and
service information for Commercial Unit and Industrial Unit Customers,
including address, number and size of waste containers, and service frequency.
Any errors or mistakes in the total house count or information related to
Commercial and Industrial Customers provided by the City to Contractor shall be
corrected within 6 months of the date provided to the Contractor or the mistake is
waived and released by both parties. Contractor has the right, but not the
obligation, to verify the total house count provided by the City. If the City fails to
provide a monthly house count, Contractor will use the most recent house count
provided by the City;

(¢}  The City shall timely pay Contractor pursuant to Section 8 of this Agreement;
"(d)  The City shall timely inform Contractor of c:omplaints made by Customers;

(¢)  The City shall work with Contractor in good faith to resolve complex Customer
service issues; and

(f) The City shall educate Customers to encourage, promote and obtain proper Waste
disposal and Recyclables set-outs as required by this Agreement, including
educating Residential Unit Customers about proper recycling techniques to
minimize commingling,

11.  COMPLIANCE WITH LAWS:

Contractor, its officers, agents, employees, contractors, and subcontractors, shall abide by
and comply with all existihg laws and laws which may be enacted by the federal, state, and local
governments, It is expressly agreed that nothing in this Agreement shall be construed in any
manner to abridge the right of City to pass or enforce necessary police and health regulation for
the protection of its inhabitants. 1t is further agreed and understood that, if the City calls the
attention of Contractor to any such violations on the part of the Contractor, its officers, agents,
employees, contractors, or subcontractors, then Contractor shall immediately desist from such
activity and correct such violation.

12. OFFICE:

Contractor shall maintain an office or such other facility through which it may be
contacted by telephone without charge. Such office shall be equipped with sufficient telephones
and shall have a responsible person in charge between the hours of 8:00 a.m. and 5:00 p.m.,
Monday through Friday. '

13, ENFORCEMENT:

City grants unto Contractor the right to seek an injunction against any third party which is
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believed to be infringing on the rights of Contractor to this Agreement, including Contractor's
exclusive franchise rights granted herein., By granting this right to Contractor, the City in no way
reduces its right or obligation to enforce this Agreement or any other City ordinance relating to
the collection and disposal of Waste. Furthermore, Contractor shall have all rights and remedies
available to it under Texas law to collect delinquent payment of fees by City and/or Commercial
. Unit Customers. The City agrees to take all steps necessary and permitted by law to require
Customers to comply with the terms of this Agreement.

14. TRANSFERABILITY OF AGREEMENT:

Other than by operation of law, no assignment of the Agreement or any right accruing
under the Agreement shall be made in whole or in part by the Contractor without the express
- written consent of the City, which consent shall not be unreasonably withheld. Upon the
-assignment, the assignee shall assume the liability of the Contractor. Notwithstanding anything
_contained herein to the contrary, Contractor shall be permitted to assign this Agreement to an
affiliate of Contractor without the City's consent. :

15. LANDFILL CAPACITY:

Contractor shall have and maintain during the term hereof, adequate disposal capacity for
the City’s needs.

16,  TERMINATION:

Except as otherwise provided herein, if either party defaults in the performance of any of
the covenants or conditions contained herein, and fails to cure such default within thirty (30)
. days after the non-defaulting party has given the defaulting party written notice of such default
(or if such default is of a nature that it cannot be cured within such thirty (30) day period, the
defaulting party fails to commence the curing of such default within such thirty (30) day period,
and fails to thereafter diligently pursue the curing thereof) (the "Cure Period"), the non-
defaulting party may: (a) terminate this Agreement as of any date which the non-defaulting party
may select, provided said date is at least thirty (30) days after the expiration of the Cure Period;
- (b) cure the default at the expense of the defaulting party; and/or (c) have recourse to any other
right or remedy to which it may be entitled by law, including, but not limited to, the right to all
damages or losses suffered as a result of such termination. In the event either party waives
default by the other party, such waiver shall not be construed or determined to be a continuing
waiver of the same or any subsequent breach or default,

Funds for payment of the services provided for in this Agreement has been budgeted and
approved by City Council. The City may terminate this Agreement with 30 day's Wmtten notice if
funds are not budgeted each fiscal year for the services provided herein.

17. DISPUTE RESOLUTION:

The parties shall endeavor to settle all disputes under, or relating to, this Agreement by
amicable negotiations. Except as otherwise provided herein, any claim, dispute, disagreement or
controversy that arises among the parties under or relating to this Agreement that is not amicably
settled shall be submitted to mediation. If the parties remain unable to resolve the controversy
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through mediation, then either party may pursue their claim, dispute, disagreement or
controversy in a court with proper venue in the state within which the services are being
performed.

18.

FORCE MAJEURE:

The performance of this Agreement may be suspended and the obligations of either party

excused in the event of and during the period that such performance is prevented or delayed by a
Force Majeure occurrence, "Force Majeure" shall mean:

19.

(a) An act of God, including hurricanes, tornadoes, landslides, lightning, earthquakes,
weather conditions, fire, flood, explosion, sabotage or similar occurrence, acts of a public.
enemy, extortion, war, blockade or insurrection, riot, civil disturbance, strike or other

“labor disturbances, governmental actions or regulations, governmental requests or

requisitions for national defense, or breakdown or injury to, or shortage in, facilities used

for the handling, processing or transportation of Solid Waste or any other cause beyond

the reasonable control of either party;

(b)  The order or judgment of any federal, State, or local court, administrative agency
or governmental body (excluding decisions of federal courts interpreting federal tax laws,
and decisions of State courts interpreting State tax laws) if it is not also the result of the
willful misconduct or negligent action or inaction of the party relying thereon; provided
that neither the contesting in good faith of any such order or judgment nor the failure to
so contest shall constitute or be construed as a measure of willful misconduct or negligent
action or inaction of such party,

(¢} The suspension, termination, interruption, denial, or non-renewal of any permit or
approval essential to the operation of the Contractor; or

{(d) A Change in-Law. "Change in Law" means (i) the adoption, promulgation, or

- modification or reauthorization after the date of this Agreement of any law, regulation,
‘order, statute, ordinance, rule or binding judicial or administrative ruling that was not

adopted, promulgated, modified or reissued on or before the date of this Agreement, or
(ii) the imposition of any material conditions in connection with the issuance, renewal, or
modification of any permit, license, registration, notice of intent or approval after the date
of this Agreement, which in the case of either (a) or (b) establishes requirements affecting
a party’s operation under this Agreement more burdensome than the requirements that are
applicable to such party and in effect as of the date of this Agreement. A change in any
federal, State, county, or other tax law or workers compensation law shall not be a
Change of Law., However, in the event that a federal, State or local entity imposes a fee,
charge or tax after the date of this Agreement that applies to a party’s operations per se,
such fee, charge or tax shall be treated as a Change in Law.

EVIDENCE OF INSURANCE:

Contractor shall procure and maintain for the duration of the Agreement insurance:

against claims for injuries to persons or damages to property, which may arise from or in
conjunction with the performance of the work hereunder by the Contractor, its agents,
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representatives, employees, or subcontractors. The City shall be named as an additional insured
under the policies, except for workers’ compensation, subject to Contractor's indemnities set
forth herein. Contractor shall provide the City with a certificate of insurance reflecting the City’s
additional insured status and agreeing to give the City at least 30 days’ written notice in case of
policy termination. The cost of such insurance shall be borne by the Contractor.

" Minimum Limits of Insurance:

Type of Coverage o _ Per Occurrence Minimum . Aggregate Minimum
. Workers Compensation - As required by law and shall : As required by law.
: - cover all employees including -
- o drivers o o
- Commercial General Liability j $1,000,000 - $1,000,000
- Auto Liability - $1,000,000 - $1,000,000
. Bodily Injury - - $1.,000,000 S
Property Damage | § 500,000

20. INDEMNITY:

The Contractor shall indemnify City against any claims, actions, or suits, including court
costs and reasonable attorneys’ fees, to the extent caused by Contractor’s negligent or willful
misconduct in providing the services required by this Agreement. Upon obtaining knowledge of
any matter giving rise to possible indemnification, the City shall notify the Contractor
immediately. The Contractor shall have the right to defend or contest any such claim or demand
in the name of the City. The City shall provide such cooperation in connection therewith as the
Contractor may recasonably request and shall make available to the Contractor or its
representatives all records and other materials reasonably required in such defense. So long as
the Contractor is contesting or defending any such claim or demand in good faith, no amount
- shall be deemed to be due hereunder unless the City has been required by order of any court to
pay any sum arising from the subject matter of the suit.

21.  OWNERSHIP:

Title to Waste shall pass to Contractor when placed in Contractor’s collection vehicle,
Title to Unacceptable Waste shall remain with the generator of such Unacceptable Waste,

22, SEVERABILITY:

Should any portion of this Agreement be deemed invalid or unenforceable to any extent,
the parties hereto agree that such provision shall be amended to the minimum extent necessary to
make such provision enforceable, and the remainder of this Agreement shall not be affected
thereby. ‘

23. PRIOR AGREEMENTS:

This Agreement contains the entire agreement between the parties hereto with respect to
the matter set forth herein. No provision of any other document, including any request for
proposal, shall be deemed incorporated herein, it being the intent of the parties that this
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Agreement sets forth the full agreement of the parties with respect to the services described
herein. No change, alteration or amendment will be binding on either party unless set forth in a
document duly executed by all parties hereto.

24,  RECORDS:

City and Contractor agree to maintain at their respective places of business adequate
records relating to the performance of their respective duties under this Agreement. Such
records shall be made available at any time during reasonable business hours for inspection by
the other party, at the inspecting party’s expense, and upon reasonable advance notice; provided,
however, only records directly relating to this Agreement and necessary to substantiate invoicing
must be disclosed to the other party.

25. ATTORNEY’S FEES AND VENUE:

In the event suit is filed by either party as a result of the performance or non-performance
of the terms set forth in this agreement, the prevailing party shall recover it attorney fees and
court costs, with venue of any such action to be in Medina County, Texas.

26,  NOTICES:

All notices or other communications required or permitted to be given pursuant to this
Agreement shall be in writing and shall be considered as properly given (i) if mailed by first
class United States mail, postage prepaid, registered or certified with return receipt requested, (ii)
by delivering same in person to the intended addressee, (iii} by delivery to an independent third
party commercial delivery service for same day or next day delivery and providing for evidence
of receipt at the office of the intended addressee, or (iv) by prepaid telegram, telex, or facsimile
to the addressee. Notice so mailed shall be effective upon its deposit with the United States
Postal Service or any successor thereto; notice sent by such a commercial delivery service shall
be effective upon delivery to such commercial delivery service; notice given by personal
delivery shall be effective only if and when received by the addressee; and notice given by other
means shall be effective only if and when received at the office or designated place or machine
of the intended addressee. Notwithstanding anything contained hetein to the contrary, any notice
of default under this agreement must be both (i) mailed by Certified Mail, Return Receipt
Requested and (i) faxed to the alleged defaulting party to constitute proper notice hereunder,
For purposes of notice, the addresses of the parties shall be as set forth below; provided,
however, that either party shall have the right to change its address for notice hereunder to any
other location within the continental United States by the giving of thlrty (30) days notice to the
other party in the manner set forth herein.
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If to the City, at: City of Castroville, Texas
1209 Fiorella Street
Castroville, Texas 78009
ATTN: City Administrator

If to the Contractor at: Waste Management of Texas, Inc.
Attn: Public Sector
1777 NE Loop 410, Suite 1001
San Antonio, TX 78217

with a copy to: CT Corporation System
350 North St. Paul Street
Dallas, Texas 75201

or such other addresses as the parties may hereafter specify by written notice delivered in
accordance herewith.

27.  DISCRIMINATION PROHIBITED:

Contractor, in the execution, performance, or attempted performance of this Agreement,
shall not discriminate against any person or persons because of sex, race, religion, color, or
national origin. Contractor must be an equal opportunity employer.

29, STORM DEBRIS:

The parties understand and agree that, in the event of a hurricane, tornado, major storm, natural
disaster, flood, or other such event (“Event”), the cleanup from such Event may require
Contractor to utilize additional equipment, employ additional personnel, or work existing
personnel on overtime hours to clean material or debris resulting from the Event. The collection
and disposal of material or debris that results from an Event is not included within this
Agreement, and shall be governed by a separate, written agreement to be negotiated by the
parties, in each party's sole discretion The City shall give the Contractor the first right and
opportunity to enter such negotiations with the City, and both parties agree to conduct such
negotiations in good faith.

30. ADDITIONAL SERVICES:

Contractor agrees to provide, at no cost to the City, the dumpsters and services set forth on
" Schedule C attached hereto at no charge. The Contractor agrees to provide, at no cost to the
City, container(s) for Waste collection at each of the 4 annual special events sponsored by the
City as more particularly described in Schedule C; provided that the City gives Contractor
reasonable prior written notice of the date of such special event as well as the number of
containers that are needed.
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EFFECTIVE AS OF THE 14" DAY OF July, 2020.

CITY: CONTRACTOR:
CITY OF CASTROVILLE, TEXAS WASTE MANAGEMENT OF TEXAS, INC.
BY=" BY:
Mayor Pro Tem ITS:
ATTEST:,
/}\/Iﬁ(/gﬁl\ A,
City’gecretary,

City of Castroville, TX

APPROVED:

City Attorney
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EFFECTIVE AS OF THE 14" DAY OF July, 2020.

CITY: CONTRACTOR:

CITY OF CASTROVILLE, TEXAS WASTE MANAGEMENT OF TEXAS, INC.
BY: " BY:

Mayor Pro Tem ITS:

ATTEST:

City Se(:rétary,
City of Castroville, TX

APPROVED: A5 70 FuRm :

Cisgiiina. E —

City Attomey
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Schedule "A"

. BASE RATES
Effective Upon Delivery of WM Provided Carts
FREQUENCY GF RATE PER
CATEGORY Q
COLLECTION MONTH
Residential Collection Service
' Per Home
1- WM Provided 96 Gal, Trash Cart - Curbsida 1fwk § 18,02
1- WM Provided 96 Gal. Recycle Cart -
Curbside ifwk Induded
At Your Door Household Hazard ous Waste
Callection Unlimited lncluded
Brush, Bundles, and Bulky Waste
{6 CY Allowuonse} ' _ 1/month Inchuded
Each Additional WM 96 Gal. Cart (Trash or
Recycle) 4 500
Commercial Collection Service Per Contalngr
Light Commerclal - 96 Gal. Trash Cart 1w g 71.32
Light Commercial ~ 96 Gal. Recyele Cart 3wk 8 21.32
% CY Container
17wk 8 61,17 -
2wk g 96.46
3 CY Contalner 1wk 4 88,37
2wk 4 107.07
4 CY Contalner 1wk 8 8391
24wk b . 166.66
§ CY Container 1fwk 3 125.86
2wk s 250,57
8 CY Container ke 4 " 15G.56
2/wk 3 333.30
FEL Container Lock 4 15.00
Extra Pickups (avaitable only on regular service
days} 5 95.92

Industrial Collection Service

Rollaff Dalivery
Rental {Per Day)

20 CY Container (Par Haul)
30 CY Container (Per Haul)
AQ CY Container {Per Haul)

Per Container

5 133.22
4 5.33
5 362.36
$ 389.00
§ 426,30

Nate: Rates do not include any dty spensored billing, administration or franchise fee.
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Schedule "A-1"

industrial Collection Service

Rotloff Delivery
Rental (Per Day)

20 CY Container {Per Haul)
30 CY Container {Per Haul)
40 CY Container {Per Haul}

BASE RATES
Effective Upon Delivery of WM Provided Carts
FREQUENCY OF RATE PER
CATEGORY Q
COLLECTION MONTH
Residential Collaction Service
Par Heme
* 1 - WM Provided 86 Gal. Trash Cart - Curbside 1/ wk 4 21.00
1« WM Brovided 96 Gal. Recyele Cart -
Curhside 1/wk Included
Al Your Door Household Hazard gus Waste
Collsction Unlimited Included
Brush, Bundles, and Bulky Waste
{6 CY Allowance} 1/month Includad
Egeh Additional Wi 96 Gal. Cart (Trash or
Recycle) 4§ 5.00
Commercial Collection Service Per Container
Light Commercial - 96 Gal, Frash Cart 1/ wk 4 ' 21.32
Light Commercial - 96.Gal, Recyele Cart 1wk & 21.32
2 CY Containgr .
1wk 5 6117
2wk & 96.46
3 CY Container 1fwk & 8837
2/wk % 107,07
4 CY Container 1wk 3 £3.91
2/wk 5 166.66
6 CY Container 1/wk 5 126,86
2/wk 3 250.57
8 CY Container 1/wk [ 156,66
: 2wk s 333.30
FEL Container Lock 5 15.00
Extra Plckups {zvallable only on regular service
days) s 95,92

Per Contalner '

g 133.22
5 5.33
5 362.36
5 389.00
$ 426.30

Note: Rates do not include any city sponsored billing, administration or franchise fee.
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Schedule B ~ At Your Door Special Collection Program

. At Your Door

Intraduction

Waste Management is pleased to submit this proposal for thie At Your Door Specisi Collection™ seevice,

" Waste Managesmen!'s Al Youwr Door Speeial Collection®™ is s sprvice providied 1o residents Tar the
coliection of the difficult, sometimes hazardous and hard-lo-recycle tems that almost evary houssheld
avcumulates, Waste Management makes § pasy for residents to dispose of fese llems, by eollecting the
materials g ther door- safely, easily snd responsibly. Exparence Is key- This program has served
hundreds of thousands of homes since 1995" and currently mansyes programs for dozens of public
apencles n many slalss.

Waste Management's A4 Your Door Special Collaction®™ service is fooused on the collection and proper
managemenl of home generated special material, with an emphasis on recyeling,

Statement of Work

The program beging when the public is informes abaut how to participste. Following are the elements of
theer Al Your Do Bpecls) Coltection servine.

1. Resident Initiates Collection

To parlicipate, residents request & collaction by calling our toll fres number 1-800-449-7857, via e-mail
ATYQURDQOREWILCOM or going to www WMATYOURDOOR.COM. An Operations Setvice Center
Specialist frorm our LLS. based canter answers the call or online request, The particlpant is asked for
- basic Inforrmation: name, addregs, phone number, how they learned of the program, singls or multifamiy
home ard an inventory of the material. The spachsliis! diseusses the program guidelines with the
particigant, including the placement of the materal on the pre-desigreted collection day. The Oparations
service Cenler is avalable from 5 am- pm Paciiic Time, Monday through Priday. Both English and
-Bpanish spesking representatives are available. There Is an automated call system svallable after hours
and g holidays, '

2. Collection 1s Scheduled

The paricipant is provided with a date whan they must place their matedal at the prtrance doar o I front
of their garage o elher agreed upen location, Thal predstermined location is noted by the Operations
Somvice Center Specialist for use by the Sorvice Technician.

The Traquency of colleclion routes will vary depending upon demand. When programs firet start and

durlng seasonal peaks, there is usually a higher demand resulting in lonuer perods batweaen the regusst
arud ihe collsction . _
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3. Packaging

A coltoction kit will be sent via U.S mall {or other method) 1o The Participant, wio will package e
materials and place it out on the designated collaction data. The collection kit consists of a plastlc bag,
bag tie, survey card, labels (for use as neaded by Parlicipant} and an instruction sheest, The insirustion
sheet reiterates the collection date and process discussed wilh the Operations Senvice Center Spacialist,
Participants eollect thelr items and place them Inslde the kit bag per the instruction sheat,

Participants will recelve one bag unless the Ogaerations Senvice Center Specialist determines through the
comversation, thal more than one bag s required to colleot all of the materials. Our gosal is to collect alf of

the malerials avaitable to us al one Hime, thus avoiding the inconvenience te the pariicipant causad by
mdliple collactions, : '

In a faw nstances, sfiet a Particlsant receivas thelr collsolion kit they may somtact our program if they
hava addifonal itams which excaed the capacity of bag(s) that ware sent. Two options will be provided to
accommodale collection of all of the materials, The first aption wilk be to kesp the collacion date gy
sehpduted for fhe first kit bag(s). Then, 8 second collection date could be schaduled and & second
colfeciion ki malled to the Participant. The secord option is o cance! the first collestion date and mail the
Participant sddiional collection kit(s}. Then schedula the collectlon al a later date when aif of the
materizis van bs collecied 2 the same time,

The Participanis will be discouraged from requasting a colizaiion of very small quartities, La., 2 single can
of paint or only vsed motor oll. Tha Partieipants with very small quantities will be dirscted 1o combing thelr
iterns with neighbers, ¥ possibie, :

Al contalners must be fabelsd and they cannot leak. 1f a container lasks, the participant s instrucied o
trarsfer i to a nor-leaking container and label it. Participants are provided labels to place on the
uniabeled container, Additional instructions may apply based on applicable regulatins. Contalners
withsout fabels or other idantification will not be collacted.

4, Collection

On (he established collection date, 2 Service Technician will arrva af the home, Inspect the material for
eligible items, and package the material based upon hazard classification. All materials musl be placed
outgids of the home. Waste Management emplovees will not enler the pramises to gather or remove any
matartal, ‘ )

For muitifarmily dwellings, materials should be collected at & canifal, fnutu&iiy &gmm wpen ground vl
locatlon. Multi-family participants can designate a safe, mulually agreed upon place al thelr bullding
whiere the bags can be collected {never at the curb or on public proparty),

For single family homes, materaly are o be placed near the front door ares of garage area, but never on
oublic property, at the curb, stresat or alieyway.

Iy the gvanit the materials sre inelighhle, 2.g., uniabeled, teaking, commercial materlal, or Isted on the

- unacteptable Hst, the participant will be contactad and/or & door banger will be left with Instructions.
Parlicipants are not required to be present during the coliettion.

Page 23



Program Details
Safely

A Wasle Manzpement, safety is a core value, a cornerstone of operational excellence. It is a philosophy
thiat is embedded I the vy wa wark, the decisions we mahe, and the sctfons we bake Witk thougands of
trucks o the road eviry diy, we racognize the resparsitility (o hold purselves 1o the highest standards to
protect our customears, our amployess and our communities . Wasts Management's goal is to maintain our
wrtd -class safety recnrd. The programm hes been designed with safety in mind. Bach aspect of this

~ program has been reviewed for polential health and safety implications, This includes the matedals we
do nod gocept and the reasorn why wa cannet pick up unknoen iteme aod ipeking containers, The
contalnment ki bag and instruction sheel s provided to help ensure participants safely package their
materials,

Eligible ltems

n general, most ordinary household chemicals and many electronics are eligible for collection. Only items
originating from howseholds are eligible, no business materials are allowed. Thie Bat s net allinclusive
aid may vary depanding on sisde and Incal regulalions, We resarve the right to maedify the sl

The quantity of malerial that can be collecled a1 any ong lime is Imiled to the items thal can be placed
inside the ki bag along with designated dems that may be placed outside the beg, Multiple bags can e
provided upon request and approval, Materkals thal can be placed oulside the ki bag include:

= Up o 1 television, 4 vehicle batterdes, § fluorescent tubes and/or compaet forescent lamps {UFL)

«  One computer syslem conslsting of one sach: CPUWower, laptop, moniter, kevbioard, mase,
and deskiop printer '

¢ Upto 26 pounds of nonsumer elacironics with giroult boards such, as & 00 BOM, VOR,
INMINCDMtape player, cell phone, iablels, MP3/music player, deshion scanner, fox maching,
microwave, keyboard, desking printar, and related conds.

Garshn Chsmluals Automoetive Material
Insect spraysiinsecticidas v Wik oif
e Wead kilers _ ‘ o Anlifresge
Other polsong : v WanssiPolishes
~ fat poisan ~ Gheanas
Farillzar a0 Beahe fuld
+  Marbitides +  Lsad ol {ilters
~  Pesticldes ~ Transmigsion Huid
= Windshighl washer fuld
Bwimming Pool Ghamieais {mlaticms Incenain great sy # Hydranlio Buid
Foolackd »  Vehicl batieres
ohbarine: tablats, llgud , _ »  {asoline snd asel Rual tousbe places In comainars
= Stobiluer . drmigred and sofd far the contalnmant s vansgaslst of

fugs 100 gl meax.§
Flaprnaalde & Combustihle Malerials
Revosens
Bl
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Garden Charnlcala
s Insect spraysinsactichies
= \Waed killors
»  Ciher polsons

» Rat polson
~ Farlillzer
»  Hurbicides

Fasticides

Swelriening Potd Ghomicshs oo ln cuigin aress ooy
> Poplagid
« Lahloning: tablets, Toguid
» Sledillzer

Flapunable & Sombusitible Materals

.= Kamseng
- Bobeant

Ineligible Materials

Autarnotive Katadsl

fodor ail

Anlifeeezs

WanasFoishes

Clagners

Brake i

Lsed o fittars

Tranamigsion fuid

Windahield wazhar fludd

Phyedraudin fuid

Vashlate ballerdng

Gasoline and Diesel lugl tmust be placed In conzrass
dusigrid B 0kd fos B chrdalnanens anc iradpodaion of
fumt 10 g0 AL

Commerciad materal, materal from businesses, snd unusually large quantities of the s;ama rmlimia% are ot
ellgible for ihis program, List i3 nel all-nclusive and wil vmy depenting on state ani locel egulations. We

- regerye tee rgil o oty e st

= Binlogiest Waste

o fomirenseition sl expingives

= Aplisnces

- Aptisios

« Cornmesrolad cheemiesls

- Deonsiruntion relatsd malorsls
w Sedmiainars suar 5 galions

- Fing extinguishers

=~ Fond waste ano cogking of

-~ Gus elinders/prossurized eylinders
«  Hems that gre ool hazsrdous

#*

-

Linudd marmerylelermental mercury and Broken
Hetrs that sonlain mearsuny

Matarale Impropody packaned B ransportstion
Materials in laaking comtaingrs
Modicinesfphamaceuticals

Radioaciive matedals, induding amake detaciors
Tires _

Trash, inchudiveg bulky Bems tranple waskers. dryes,
aod peligerators

Elnknowe o uniobeled matarals
Sharpe/Meadias

The 8% Yeour Daar peogram ccnarves e dabt B refuse oollectien of sdditlonal tems not isted hern, The A Your Door service resaras the
right tor refuze aceeplanca of any tems L deems excuded, 8 hazad oF oul o Elma s of dhe progiar, whinh 1 desigred for e solleation of

heme ganessted special materals
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Recycling of Collected materials

Thanks to our company's vast infrastructure and affilieted snittiss, we are alile 1o recycle most of the matsrials
collscted. Thus . reclaiming valuable resources for the benefit of your sommunity and Lhe snvirorment. The
following arg sorae meathods used o eovcle or reat somae of these materials,

o LampsiOFL's are soceped and managed By W LampTracke s

= Regyciables (hotties, emply contalnars) o W MRF when svailabie

«  Haad ofl and Antifieazs - ranyoling inte new produets o used a3 fusl

»  Housshold/ivehicts batteries - recycled into raw materials for uge In new producis.

+ Mercury to WM Mercury Solulions, Inc’s a meroury retor faciiity, where the retoried mercury Iy then
shipped fo manufaciures,

* Flammables (o lust Blending (patnks, solvents), whrare i 8 converted into lndestrist fued,

s Eleokonios are mangged by W Recycle America and affflistes, whars commooiiss are used In the.
mamifaciuring procoss,

Public Education

The Waste Managsment Representative can provide @ recommended public education stralegy Tor your
cormmurity. The purpose of providing this grogremn is to mura an effecive communisation effort o achieve our
misdel grvalks, which are o insure that every rasidand emdersiands Hiai ey nan use e prooesn when | is
copversient fo them. While not every hovsehold will ulilize the program, al residerts shoukd understand that they
have the sty to cordact us ol amdime.  Dur publle edusation progeam recommendations ste desigred to
maniain a raspoctable tevel of participation and o high degree of particisant satisfacion within the pricing
provided for this program.

Tha Al Your Door Speciel Coliection sarvioe i somemited Lo the suscessfy) implamaniztion of the program
praposed in s documant. This Is @ senvice offered by Waste Mansgement 500 stouid be relorred 10 28 Wasle
Management's At Your Door Special Colleciion™ service, the AL Your Door Special Cedleciion service or the AL
Your Door sarvice. Plaase do not refer 1o | simply as A Your Door® or *4YD",

Natural Disaster

In the gvent of a naturel disaster affecting the community e.g. o husrdcans, fiood, o7 lormada the Al Your Door
Spesial Collection program will be suspended for a period of sic months or atfer peeod waer mulual
apreamant, The A Your Door program s designed for the solizclion of ardinary hoeme genesnsied speaial
mzlarials a natura disagter changes the aature of thal need. A nalurel disaster is defined as & commupity-wids
avent incuding Bl nol imiled 10 2 tomsdo, hurmicane, sarihouake, fires and floots, Contac the Waste
Management rapresaniativg for more information

Participant Surveys

A gostaga-paid cand addressed o e sponsoring sgency program mmadgss wil be included i the ki seat iy
pﬁriicipant&, The tard lisls seversl guestiong and & considerad 2 *repor card™ mailed dirently fo the public
agfeemy 5 deaig;ne& n an éf!'m‘c in s‘:m]lmual‘y irﬂprs;wa mjr aawit:sa Vil raque‘si wm-eﬁ of survey cands or

Reports

lleme colfected are enterad me owr proprigiery dalabags managanent system (AYDNed by the Servica
Techniclans, This daie asslsts with rmanitoning S program and raporting for reguiziory agencies. You may
recyaest 2 raport that provides g summary of the maiedals colleclad, then provide that to the publie apenty. Your
cuslomer can irack the contents of the wasts stresmas that are collectad. Additenal data can be nrovided
sdectronically, upon requast,

At Your Door Special Collection is a service of Waste Management, Collection services will be provided by a properly licensed/permitted subsidiary of
Wasle Management, ©WM Curbside, LLC. All rights reserved. At Your Door and At Your Door Special Collection are service marks of WM Intellectual
Property Heldings, LLC. 2017046 .
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Schedule C — Additional Services for City

CITY OF CASTROVILLE ADDITIONAL SERVICES

NAME ADDRESS SERVICE LEVEL NOTES
CITY OF CASTROVILLE
PUBLIC WORKS 703 PARIS 5T 4YD 1% PER WK nfa
CITY OF CASTROVILLE On Call
PUBLIC WORKS YARD 703 PARIS 1(20YD) 1{30YD) (12 Max Each Rell-off Annually)
CITY OF CASTROVILLE 10500 AIRPORT ~ 1{8YD 2X PER WK) n/a
MUNICIPAL AIRPORT RD 3{96G) RECYCLE CARTS
CITY OF CASTROVILLE :
CITY HALL 1209 FIORELLA 8YD 1X PER WK nfa
CITY OF CASTROVILLE
POLICE DPT 411 LONDON 2{96G) CARTS n/a
CITY OF CASTROVILLE :
ANIMAL CONTROL 806 ALSACE 2YD 1X PER WK nfa
(SEWER TREATMENT PLANT)
CITY OF CASTROVILLE
REGIONAL PARK 806 ALSACE 1(8YD 2X Week) nfa
CITY OF CASTROVILLE
PUBLIC LIBRARY 802 LONDON 2{96G) CARTS n/a
CITY OF CASTROVILLE
SPEC!AL EVENTS )
1) Fourth of July Event TBD 1{40YD) On Call {1 Max Each Event) ©
2)  Easter Event i
3}  Christmas Event

*Any services not spacified above are subject to contracted rates

If the City exceeds it allotted number of hauls at no charge, then Contractor will charge
the City the then current Rates set forth in Schedule A-1 for Waste collection. '
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