
®Professional Services - Custom Request Form

www.caselle.com • Phone: 800.243.8275 • Fax: 801.850.5001 • 1656 S. East Bay Blvd #100 • Provo, UT • 84606

Use Caselle’s Professional Services document to request specialized help.  

Instructions: Print the form, sign it, fax it to Caselle at (801)850-5001, and or email back to contact.

Version: Database:

Date Created: Date Completed:

Site: Name of Job:

Part 1: Project Information
Client Contact: Phone:

Email:

Request Services For:

Part 2: Estimated Service Fee

Part 3: Authorization

Estimated Hours: 2 hour minimum

Rate Per Hour: $200

Estimated Cost: Estimated Hours x Rate per Hour = EstimateEstimated Hours x Rate per Hour = Estimate

NOTE:  These  a re  es t ima te  cos t s. F i na l  hou rs  and  cos t s  canno t  be  de te rm ined  un t i l  f u l l  ana l y s i s  o f  t he  p ro j ec t  i s 
comp le ted .  Ac tua l  hou rs  i n vo i ced  ove r  es t ima ted  hou rs  w i l l  be  p resen ted  be fo re  b i l l i ng.

Name (please print):

Signature: Date:

Caselle Signature: Date:

Part 4: Actual Project Cost

Actual Hours: 2 hour minimum

Rate Per Hour: $200

Actual Cost: Actual Hours x Rate per Hour = EstimateActual Hours x Rate per Hour = Estimate

Completed on: Invoice Number(s): Initials:

Casel le Inc.  makes no representat ions or warrant ies wi th respect to the contents or use of  th is  documentat ion, and speci f ica l ly  d isc la ims any express or 
impl ied warrant ies of  t i t le, merchantabi l i ty, or  f i tness for  any par t icu lar  use.  The in format ion on these pages is  prov ided for  in format iona l  purposes only and 
is  subject  to change wi thout not ice. Any r isk ar is ing out of  the use of  the in format ion on these pages sha l l  remain wi th the reader. In no event sha l l  Case l le 

Inc. or i ts  subs id iar ies or a f f i l ia tes be l iab le for  any d i rect , consequent ia l , inc identa l , specia l , puni t ive or other damages whatsoever ( inc lud ing, wi thout 
l imi ta t ion, damages for  loss of  bus iness prof i ts, bus iness in ter rupt ion or loss of  bus iness in format ion), ar is ing out of  or  in connect ion wi th the ava i lab i l i ty  or 

use of  the in format ion conta ined in these pages, even i f  Casel le Inc. has been adv ised of  the poss ib i l i ty  of  such damages.   

Crest Hill, City of - IL Cycle Change

2026.08 UM0

10/20/26

Glenn Gehrke 815-741-3080
ggehrke@cityofcresthill.com

20-30

$ 4000 - $6000

Change from bi-monthly to monthly


