
Highlights for Crest Hill Community Portal 
Welcome Page 

 

 

 

Guest Payment

 

Select Department

 

Customer  Information 
Displayed 

 

  



Highlights for Crest Hill Community Portal 
Enter email and Select Payment Type 

 

 

Account Transaction History 

 

 

  



Highlights for Crest Hill Community Portal 
View Bills by clicking VIEW, to view the actual bill 

 

To view the exact replica of the mailed bill 

 



Highlights for Crest Hill Community Portal 
Usage Graph 

 

 

 

 

 

 

Includes Service Graph which breaks the bill down by Service on one chart 

 

 

 

 

 

 

 

Permits 

Apply for a Permit – Enter Address 

 

 

 

 

 

 

 

 

 



Highlights for Crest Hill Community Portal 
Enter relevant information and upload necessary documents 

 

Submission Online verification 

 

View Existing Permits 

 

  



Highlights for Crest Hill Community Portal 
Can make payments for Permits online 

 

Request Inspections Online 

 

Request for appointment 

 (not accepted/scheduled at this time) 


