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Purpose

1. To re-introduce the Short-Term Rental (STR) webpage at 
CapeCharles.org 

2. To re-introduce the STR Public Portal,  STR Customer 
Portal, Inspection Portal and Rentalscape since it has 
been populated with Town information

3. To share new data with the Town on STR’s



WWW.CAPECHARLES.ORG

http://www.capecharles.org/


Rentalscape

https://rentalscape.deckard.technology/va-northampton-town_of_cape_charles/home


2026 STR Data

• 2025 STR Revenue Tracking
• 330 applications
• 305 certifications
• 4 Accessory Dwelling Units (ADU)
• 1/3 of all inspections Fail

• Safety Corrections
• Occupancy Corrections

• 18 BOSTR Permits
• 24% of all STR’s are locally owned
• Compliance

• Complaints
• 39 STR’s investigated
• Violations
• TOT reporting

• 2027 Changes
• #1 – Turn Around Time



2025 STR Revenue Tracking
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