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Background

The Town of Cape Charles established a deadline of April 15, 2026 for timely submissions of
Short-Term Rental applications for the fiscal year 2026. This deadline was met by many STR
owners and property managers.

Item Specifics

Due to extenuating circumstances, with the new STR software, and other challenges, Town staff
has been unable to fluidly process the number of applications that have passed into the
submission process. Approximately one third of those who applied online on or before April
15" have not proceeded through the entire certificate process through no fault of their own.

It is recommended that, for those STR applicants who submitted their applications through the
Rentalscape online portal on or before April 15, 2026, an extension be granted through June 30,
2026. Those applicants shall not be in breach of the Town’s Code of Ordinance Chapter 32,
Article 1V, Section 32-104.

Recommendations
It is recommended that Town Council consider this extension through June 30, 2026, and take

action to put it in place for the benefit of those STR owners who have complied with the Town’s
STR regulations.




