Gy CIVICPLUS

Board Summary: CivicPlus Statements of Work

Town of Cottage City, Maryland
Agenda and Meeting Management Select Pro (AMM Select) + CivicSend
AMM Select Q-123799-1 (expires August 31, 2026) | CivicSend Q-145529-1 (expires September 21, 2026)

Executive Summary

The Town of Cottage City is considering two CivicPlus Statements of Work. AMM Select Pro provides the
agenda and meeting-management platform, Al Editing Assistant, and Conversion Pro Premium
implementation and package components. CivicSend provides an ongoing communication creation and
distribution module within Websites Central to support timely resident outreach from a centralized workflow.
Together, the solutions support more efficient public-meeting administration and clearer, more consistent
communication with residents. The combined initial-term investment is USD 3,293.20, consisting of USD
2,293.20 for AMM Select and USD 1,000.00 for CivicSend after the quoted Year 1 discount. The visible
implementation line items are USD 0.00. The two quoted annual recurring service amounts total USD
4,667.20 before uplift and remain subject to separate start dates, invoice schedules, renewals, and the
stated 5% Year 2 uplift.

COMBINED INITIAL TERM AMM SELECT SOW CIVICSEND SOW

USD 3,293.20 USD 2,293.20 USD 1,000.00

Recommended Board Action

Approve the CivicPlus Statements of Work for AMM Select Pro and CivicSend in the combined initial-term
amount of USD 3,293.20, consisting of USD 2,293.20 for AMM Select Pro and USD 1,000.00 for CivicSend,
including the quoted USD 0.00 implementation line items, subject to each SOW's invoice, renewal, and
annual uplift terms, and authorize the appropriate Town representative to execute both agreements.

Financial Summary

Financial Component Amount / Quote Detail

AMM Select - One-time implementation line item USD 0.00
AMM Select - Annual recurring services USD 2,293.20
AMM Select - Total Investment - Initial Term USD 2,293.20
CivicSend - List Price - Initial Term Total USD 3,124.00
CivicSend - Year 1 Annual Fee Discount USD -1,374.00
CivicSend - One-time implementation line item USD 0.00
CivicSend - Annual Recurring Services USD 2,374.00
CivicSend - Total Investment - Initial Term USD 1,000.00
Combined Initial-Term Investment (calculated) USD 3,293.20
Combined Annual Recurring Services (calculated) USD 4,667.20

Not specified in either quote; each SOW

Year 2 Annual Totals states a 5% Year 2 uplift.
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Key Quote Terms

Document type Two separate CivicPlus Statements of Work (SOWSs)

Quote numbers AMM Select: Q-123799-1 | CivicSend: Q-145529-1

Client | Bill to Town of Cottage City, MD / COTTAGE CITY TOWN, MARYLAND

Salesperson Theresa St. John | theresa.stjohn@civicplus.com

Pricing approval dates AMM Select: July 6, 2026 at 2:31 p.m. | CivicSend: July 24, 2026 at 3:01 p.m.
Expiration dates AMM Select: August 31, 2026 | CivicSend: September 21, 2026

Payment terms Net 30 under both SOWs

Initial terms AMM Select: July 17, 2026 - July 16, 2027 | CivicSend: 12 months beginning at signing

AMM Select: 100% invoiced on the Initial Term Start Date | CivicSend: 100% invoiced

et st s upon the Signature Date

Each SOW renews automatically for one year unless 60 days notice is provided before its

Renewal procedure
P renewal date

Annual uplift Each SOW states a 5% uplift to be applied in Year 2

Each SOW incorporates the CivicPlus Master Services Agreement and applicable

Binding terms Solution and Services terms

May be used for internal administrative purposes only and do not modify the Binding

Purchase orders Terms, agreement, or SOW

Effective date Each SOW becomes effective on the date of its last signature

Notes for Board Review

« Both documents are Statements of Work and not invoices. CivicPlus will issue invoices according to the separate
schedules stated in each SOW after execution.

e The AMM Select SOW lists the Conversion Pro Premium implementation, Conversion Pro Premium package, and Al
Editing Assistant at USD 0.00. Its paid annual subscription and initial-term total are USD 2,293.20.

e The CivicSend SOW lists a USD -1,374.00 Year 1 annual fee discount, USD 0.00 implementation, and USD
2,374.00 in annual recurring services, producing a discounted initial-term investment of USD 1,000.00.

 The two annual recurring service amounts total USD 4,667.20 before uplift. Each SOW applies its own 5% Year 2
uplift and follows its own service and billing anniversary.

e The AMM Select SOW states a July 17, 2026 start date; if execution occurs after that date, the Town should confirm
the intended service and billing start. CivicSend begins and is invoiced at signing.

e Each SOW renews automatically for one-year terms unless 60 days notice is provided before renewal. Authorized
signatures and requested billing information are required, and purchase orders do not modify the governing terms.

civicplus.com | 302 South 4™ Street, Suite 500 | Manhattan, KS 66502 | 888-228-2233
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