
Account Name: Town of Cortland Created Date: 4/6/2023 11:13 AM

Project Name: Suppeland Park Quote Number: QUO-10456-F0Y1K2

Project ID: 37063 Quote Name: Suppeland Park - Version B

Bill To Name: Town of Cortland

Bill To Address:

Contact Name: Brandy Williams

Email: engineer@cortlandil.org

Ryan Eccles

Email: REccles@vortex-intl.com

Prepared By:

Incoterm:

VOR Product No. Product Name Description QTY

1- Play Products

0305 101461-304L DIRECTIONAL JET NO.1 (EM) 2

0324 102620-304L Sparkle N°1 1

0519 102524-304L Spray Loop (SW, PC) 1

0555 104602-304L Aqua Dome N°1 (SW,PC) 1

7486 104414-304L BLOOM N°1 (SW,PC) 1

7230 101014-304L LUNA No.1 (SW, PC) 1

0321 101459-304L DIRECTIONAL JET No.2 1

0220 102260-304L Tube N°1 (SW,PC) 2

7242 100241-304L TWINSPLASH (SW,PC) 1

2- Water Management System and Controls

3- Smartpoint

106371-304L SMARTPOINT No1 - 
10V_SV_2_1_10_AC_POST PC_PR SMARTPOINT No1 - 10V_SV_2_1_10_AC_POST PC_PR 1

7- Installation Kits

106341 SMARTPOINT NO1 CONTROLLER 
AC_V2__PROGRAMMING 1

109222 TIMER POWER PACK 1_120V_100VA_ 
FOR SMARTPOINT NO1 1

Safeswa
p N°2 103543-304L Installation Kit Safeswap N°2 6

Safeswa
p N°1 101143-304L Installation Kit Safeswap N°1 2

101146-304 INSTALLATION KIT # (LARGE SW) 
SURFACE MOUNT 1

103539-304 INSTALLATION KIT #SAFESWAP NO7 
(MEDIUM SW) SURFACE MOUNT 1

103534-304 INSTALLATION KIT FOR GROUND 
EQUIPEMENT 12

100307 TOOL KIT #2 :NOZZLE TOOL 1

100308 TOOL KIT #28:RIV-VOZZLE TOOL 1

102301-304L TOOL KIT #3 : 2 PIN KEY 1
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Exhibit "A"



Payment Terms

The following terms and conditions (the "Terms and Conditions") form part of the Purchase Contract (the "Purchase Contract) between yourself 
(the "Customer, and Vortex Aquatic Structures International and/or Vortex USA Inc. ("Vortex"). The Customer's acceptance and understanding 
of these Terms and Conditions and all other supporting documentation provided as part of this package is evidenced by signing of the Purchase 
Contract. 

Purchase Contract Terms & Conditions of Sales

Additional Information

NPP

Terms & Conditions

Products Payment Terms: Product <$100K: 50% deposit at PO, 50% Net 45

Total Summary

Customer Signature:
Products: 73,647.40

Transport: 4,700.00

Subtotal: 78,347.40

Total: 78,347.40

Currency: US Dollar

Incoterm:Enquire about our cooperative purchasing programs.
Thank you for doing business with us!
Pricing is valid for a period of 45 days. 

Freight Charges

Please note: freight charge is an estimate and is subject to change without notice. Vortex reserves the right to adjust the freight charge quoted 
above. Should embed equipment be required ahead of scheduled delivery date, additional freight charges will apply.

102305-304L TOOL KIT #123: POD SPRAY KEY 1

102313 TOOL KIT #0 : 1

102314 TOOL KIT #1 :SECURITY BITS (ALL) 1

123637-304L TOOL KIT #128: INSTALLATION KIT FOR 
SPRAY LOOP (1 LOOP) 1

9- Transport

19030 19030 Freight Fee 1

18020 18020 Packaging Fee 1

19020 19020 Embed Freight Fee 1
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Service & Support

Vortex’ standard lead times are up to 3-4 weeks for embeds, up to 6-8 weeks for Play Products, up to 10 weeks for Water Recirculation 
Equipment, up to 16 weeks for Elevations and up to 16 weeks for Waterslides. The lead times areas contingent upon receipt of signed Purchase 
Contract, approved drawings, and all applicable color selections. Expected timing for order completion and shipment will be communicated to 
the Customer at the time the Purchase Contract is signed by the Customer and acknowledged by Vortex. 

Vortex reserves the right to refuse a Customer’s delivery date change request if a delivery date confirmation has been previously 
confirmed/communicated to the Customer. All fees related to the delivery will be the sole responsibility of the Customer and will be borne by 
them. Storage fees will be charged if the Customer is unable or unwilling to receive the product as per the dates communicated by Vortex. The 
storage fees are payable before release of the shipment. 

All products will be packaged to mitigate damage during shipment. All shipments must be inspected upon delivery and any damage, errors or 
omissions must be reported to Vortex at support@vortex-intl.com and the transport company within 24 hours of receipt of goods. Vortex 
reserves the right to amend and modify the transportation costs based on the Customer’s request. 

Lead Times & Logistics

Unless otherwise specified in the Purchase Contract, payment by the Customer of the purchase price specified in the Purchase Contract (with 
all applicable taxes, the '·Purchase Price") shall be on the following terms: 100% of the Purchase Price to be paid prior to Vortex commencing 
production on the Customer's order. Any overdue balances are subject to interest charges of 1.5% per month.

Unless otherwise specifically stated, all sales taxes or any other personal property taxes, use taxes, duties, excises, levies or tariffs imposed by 
any government authority and incurred by Vortex through performance of the Purchase Contract will be the Customer's responsibility. Without 
limiting the generality foregoing, applicable taxes will be applied to all taxable goods arid services included in the Purchase Contract as 
amended from time to time. Customers are advised to consult with their financial and tax advisors to obtain further information regarding 
taxes applicable to their purchase.

Vortex maintains a no return policy and asks all Customers to determine feature and color selection carefully. If a Customer cancels an order 
after production has commenced, Vortex reserves the right to charge (and the Customer agrees to pay) a 40% re-stocking fee. 

 
Cheque, Wire Transfer, Irrevocable Letter of Credit or Credit Card (note: an administrative fee of 3.5% may apply to payments made via 
Credit Card) are considered acceptable payment methods. 

 
Except where title to the products contained in the Customer's order is explicitly transferred by Vortex to the Customer and the Purchase 
Price is paid in full, title to and right to possession of such products shall remain with Vortex until the Purchase Price and all sums due or 
become due from the Customer are fully paid. 

 
Should the goods comprising the Customer's order be connected to the ground or real property or buildings because of foundations or 
mechanical parts, then this connection is to be considered as transitory in nature until payment in full of the Purchase Price. 

 
Unless otherwise agreed, projects where Vortex is supplying goods without installation, the risk of loss of the goods shall pass to the 
Customer when the goods are delivered to the Customer or its agent or to a carrier for delivery to the Customer or its agent, whichever 
event shall first occur. In the event of where Vortex is suppling and installing goods, risk of loss of the goods shall pass to the Customer 
upon completion of the project. 
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The Customer has reviewed local codes and standards and has accepted the design and product specifications, including custom-designed 
features by signing the Purchase Contract. For orders including water recirculating equipment, the Customer is responsible for ensuring the 
accepted system meets local standards and codes and that all appropriate approvals are obtained, unless otherwise noted. Any design changes 
requested after signing the Purchase Contract will be subject to additional fees. 

The Customer agrees to pay on demand all expenses reasonably incurred by Vortex in efforts to collect the amounts owing under the Purchase 
Contract. The Customer shall pay reasonable legal costs (fees and disbursements), including fees incurred in both trial and appellate courts or 
fees incurred without suit and all court costs. 

Confidentiality: The design details and specifications of the products included in the Customer's order, including without limitation, fabrication 
drawings, samples, sketches, photographs, foundation drawings, approval drawings, shipping lists, manuals and any other technical details 
(collectively, the "Confidential Information"} supplied are the property of Vortex and are confidential. The Customer shall not, without prior 
written consent of Vortex, use the Confidential Information except in connection with the installation and operation of the goods supplied or 
disclose such Confidential Information to third parties unless compelled by law. 

Limitation of Liability: The aggregate liability of Vortex, its affiliates, and their respective employees, directors, officers, agents and contractors 
for any claim, whether in contract, tort (including negligence) or otherwise, for any loss or damage arising out of, connected with, or resulting 
from the manufacture, sale, delivery, installation, resale, repair, replacement or use of any product will in no case exceed the actual portion of 
the Purchase Price paid by the Customer for the Purchase Contract. In no event will the Vortex be liable for special, indirect, or consequential 
damages. The limitation of liability contained herein shall survive the termination or expiration of the Purchase Contract. 

Vortex is not responsible for any damages to the Customer’s environment and or landscaping as a result of its products. All modifications and 
alterations made to Vortex’s products will automatically void and null all warranties. Vortex may refuse to accept any order for any reason 
without incurring any liability from the Customer. No Change to this Agreement will be enforceable unless the Customer has a signed a Vortex 
Change Order request.

Pricing is valid for a period of 45 days. 

General Terms & Conditions

Unless otherwise specified, the following is excluded from Vortex’ purchase agreement price and responsibility: project management, project 
coordination, loading and unloading, onsite storage, installation services, permits and permit fees, local, state and or health department codes 
and approvals, OHSA documentation, onsite electrical work, electrical connections, onsite plumbing work and plumbing connections, bonding 
payment, geotechnical survey work, excavation & removal of materials, concrete surfacing, slab design and concrete footings.

Exclusions

Digital versions of operations and maintenance manuals will be provided at the later of either the delivery of the products or completion of the 
project installation. Vortex is not responsible for coordination the installation project unless otherwise specified in the Contract. The Customer 
is responsible for coordinating installation schedules with Vortex to ensure that the site is ready for Vortex’ products and services. Vortex 
reserves the right to charge the Customer and the Customer agrees to pay for any additional time or idle time on site and all additional 
expenses incurred as a result of the site not being ready for the planned services.

Vortex reserves the right to cancel supervision, installation start-up and commissioning services if Vortex deems the site unsafe or not ready. 
The Customer is responsible for ensuring a safe working environment for any Vortex or contracted service technicians. Vortex reserves the 
right to bill the Customer for (and the Customer agrees to pay) any additional time on site as well as any additional expenses incurred as a 
result of waiting to rectify an unsafe work condition. 
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