PSAP Answer Time

CONFIRE/Comm Center From: 1/1/2025
1743 W Miro Way To: 6/30/2025
Rialio, CA 92376 County: San Bernardino Period Group: Month
Time Group: 60 Minute
Month - Year: 1/1/2025- 6/30/2025 Time Block: 00:00 - 23:59
Agency Fire Call Type: 911 Calls
c o N F,HE Affiliation

Call Hour

% answer time < 10 seconds 90.16% BEX 100.00

% answer time < 15 seconds 93.79%

% answer time < 40 seconds 98.85%

% answer time = 10 seconds

% answer time < 15 seconds 97.02%

% answer time < 40 seconds 99.51%

% answer time < 10 seconds 96.10% 1.91%|  0.72%| 1.02% 0.20%)| 0.04%| 0.00%]| 100.00%
% answer time < 15 seconds 98.01%

% answer time < 40 seconds 99.76%

% answer time < 10 seconds 97.24%|  1.30%]| 0.59%] 0.75%|  0.10%| 0.02% 0.00%| 100.00%
% answer time < 16 seconds 98.55%

% answer time < 40 seconds 99.88%

% answer time < 10 seconds 96.98% 1.27%)| 0.77%| 0.76%  0.16%)| - 0.06% - 0.00%| 100.00%
% answer time £ 15 seconds 98.25%

% answer time < 40 seconds 99.78%

% answer time < 10 seconds 96.69% 1.47% 0.72% 0.89% 0.17%)| 0.06%| 0.00%|  100.00%
% answer time < 15 seconds 98.16% - :

% answer time < 40 seconds 99.77% I

% answer time < 10 seconds 94.89%| : 03%| S5 T 033%  043%|  0.01%  100.00%

% answer time < 15 seconds 97.01%

% answer time < 40 seconds ~ 99.53% ) =

% answer time < 10 seconds, 92.41% 2.80%)| 1.45%]| 2.34%|  0.68%| - 0.31% 0.02% 100.00%
% answer time < 15 seconds 95.21%

% answer time < 40 seconds 99.00%




