Call Summary

CONFIRE/Comm Center From: 1/1/2025
1743 W Miro Way To: 6/30/2025
Rialto, CA 92376 County: San Period Month
Bernardino Group:
Calit Type: All
Year: 2025 Abandoned Include Abandoned
Filters:
10-Digit 10-Digit Total 10- Admin
911 Abdn | Emergency | Emergency Digit Admin Admin Inbound Total Total All Average Call
Date 911 911 Abdn Total 911 | Percentage| Inbound Abdn Emergency | Outbound Inbound | Abandoned | Admin Calls Duration
Jan-25 22264 78 22342 0.35% 12590 412 13002 15762 4942 149 20853 56197 128.9
Feb-25 14711 61 14772 0.41% 9400 269 9669 11718 3810 89 15617 40058 124.2
Mar-25 16161 262 16423 1.60% 14489 3176 17665 14220 4188 89 18497 52585 126.9
Apr-25 12272 2711 14983 18.09% 15995 337 16332 14700 4205 146 19051 50366 116.6
May-25 12442 193 12635 1.53% 19436 428 19864 16886 3933 57 20876 53375 121.3
Jun-25 14405 126 14531 0.87% 16844 433 17277 15653 3545 57 19255 51063 122.5
2025 Totals 94704 3433 98137 3.50% 90187 5108 95295 90767 25226 604| 116597 310029 123.5
2024 Totals 108320 260 108580 0.24% 70234 2548 72782 90656 33457 748 124861 306223 122.8




