PSAP Answer Time

CONFIRE/Comm Center From: 1/1/2022
1743 W Miro Way To: 1/31/2022
Rialto, CA 92376 County: San Bernardino Period Group: Month
Time Group: 60 Minute
Month - Year: 1/1/2022 - 1/31/2022 Time Block: 00:00 - 23:59
CONFIRE Agency Fire Call Type: 911 Calls
Affiliation

Answer Times In Seconds

Call Hour 0-10 11-15 16 - 20 21-40 41 - 60 61 -120 120+ Total
January 2022 Total 19,978 969 661 1,257 509 335 43 23,752
% answer time < 10 seconds 84.11% 4.08% 2.78% 5.29% 2.14% 1.41% 0.18% 100.00%
% answer time < 15 seconds 88.19%
% answer time < 40 seconds 96.27%
Year to Date 2022 Total 19,978 969 661 1,257 509 335 43 23,752
% answer time < 10 seconds 84.11% 4.08% 2.78% 5.29% 2.14% 1.41% 0.18% 100.00%
% answer time < 15 seconds 88.19%
% answer time < 40 seconds 96.27%
Year to Date 2021 Total 17,242 962 520 613 203 91 3 19,634
% answer time < 10 seconds 87.82% 4.90% 2.65% 3.12% 1.03% 0.46% 0.02% 100.00%
% answer time < 15 seconds 92.72%
% answer time < 40 seconds 98.49%




