Table 1: EMS 911 calls for service and EMD completion for June 2024

Total Emergency EMS Calls Processed

18,216
Total EMS Calls with Obtainable Determinant Code

13,819
Total EMS Calls (EMD Obtainable) with Determinant Code

11,595
24 of EMS Calls with Determinant Code &3 004

Table 2:ECNS eligible calls and status of transfers to Emergency Communication Nurse (ECN) for
June 2024,

Total Calls Eligible for ECNS: 1,440
% of EMS calls with Determinant Code Eligible for ECNS 12%
Total ECNS Eligible Calls Transferred to ECN (Entered in Low Code) 403
% of Eligible EMS Calls Transferred to ECNS 28.0%

% of Total EMS Calls Transferred to ECNS 2.2%



