Table 1: EMS 911 calls for service and EMD completion for May 2024
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Total Emergency EMS Calls Processed

18,126
Total EMS Calls with Obtainable Determinant Code
13,717
Total EMS Calls (EMD Obtainable) with Determinant Code
11,413
% of EMS Calls with Determinant Code 83.2%
|

Table 2:ECNS eligible calls and status of transfers to Emergency Communication Nurse (ECN) for
May 2024.

Total Calls Eligible for ECNS: 1,392
% of EMS calls with Determinant Code Eligible for ECNS 12%
Total ECNS Eligible Calls Transferred to ECN (Entered in Low Code) 418
% of Eligible EMS Calls Transferred to ECNS 30.0%

% of Total EMS Calls Transferred to ECNS 2.3%



