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State of Georgia Rental Assistance (GRA) 
Program

The Georgia Department of Community Affairs is administering 
the State of Georgia Rental Assistance Program (GRA).

• Help renters with their past due rent and utilities. 

• Both Tenants and Landlords MUST apply



State of Georgia Rental Assistance (GRA) Assistance 
Limits

• Payments include arrearages and future payments of up to 3 months

• Up to $15,000 per household

• Generally, may not exceed 12 months



State of Georgia Rental Assistance (GRA) 
Eligibility
GRA can serve renter households that have combined incomes less than 80% of Area Median Income



State of Georgia Rental Assistance (GRA) 
Eligibility
Additional eligibility conditions that must be met.

• Qualified for unemployment benefits or has experienced a reduction in 

household income, or incurred significant costs, or experienced other 

financial hardship due directly or indirectly to COVID-19; and

• Demonstrates a risk of experiencing homelessness or housing instability; 

and

• Has a household income at or below 80 percent of the Area Median 

Income (AMI), with priority given to: 1) households below 50 percent of 

the AMI, or 2) households with one or more individuals who have been 

unemployed 90 days or longer at the time of application

https://gcc02.safelinks.protection.outlook.com/?url=https://www.huduser.gov/portal/datasets/il/il2020/select_Geography.odn&data=04|01|Davia.Lassiter@dca.ga.gov|5caa9568860a43b86a1808d8d358ddb0|dc9db449fad64fcd899014394088d4ec|1|0|637491725952686509|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=lkqbhAbnDtZ/A4t/T1dRrPefk0W5KLDPkvoR8IrHfuI%3D&reserved=0


State of Georgia Rental Assistance (GRA) 
Navigation for City of Columbus Residents and 
Landlords

City of Columbus Residents and Landlords will self apply for the 
State of Georgia Rental Assistance (GRA) Program directly 
through the State of Georgia’s Department of Community affairs 
website.

• https://georgiarentalassistance.ga.gov

• 833-827-RENT or 833-827-7368

https://gcc02.safelinks.protection.outlook.com/?url=https://georgiarentalassistance.ga.gov/&data=04|01|scott.robert@columbusga.org|386b335b6582496e0ca708d8d8d80877|f6bad3c9100144daacffb25808ccd0c4|1|1|637497769697095946|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=UkEA1ocMCBBPbEd2h8VA4Cq7vqHcO225IMjPKHN3nV4%3D&reserved=0


State of Georgia Rental Assistance (GRA) Navigation 
Barriers

• Accessibility – Equipment

• Accessibility – Programmatic Knowledge

• Accessibility – Internet Access

To Mitigate the barriers, the Community Reinvestment 
Department has worked to create:

• Navigation Stations

• Navigators



State of Georgia Rental Assistance (GRA) Barrier 
Mitigation

Navigation Stations –Spaces that will offer Computer and Internet 
Access Only, FAQ’s and Flyers about the Program

• J. Barnett Woodruff Boys and Girl’s Club – 3220 Cusseta Road 

• Mildred L. Terry Public Library– 640 Veterans Parkway 

• Columbus Public Library  – 3000 Macon Road

• North Columbus Public Library  – 5689 Armour Road

• South Columbus Public Library  – 2034 South Lumpkin Road



State of Georgia Rental Assistance (GRA) Barrier 
Mitigation

Navigators – These are social service agencies that will case manage 
clients through the application process including the  collection and 
submission of required documentation.

• St Anne Community Outreach – 706-568-1592

• Enrichment Services - Jamie Thomas – 706-221-6704

• United Way Chattahoochee Valley – 706 327 3255 ext. 1016 

• The Salvation Army – 706-327-0275

• Homeless Resource Network – 706-571-3399

• Access 2 Independence – 706-405-2393

• Georgia Legal Services– 833-457-7529



State of Georgia Rental Assistance (GRA) Barrier 
Mitigation

Landlords - Sheriff and Clerk of Municipal Court Partnership

• Landlords Who have filed an eviction since March of 2020

• Developed Correspondence to invite landlords to Informational 
Meeting

• Addresses restitution through the program. 

• More than 100 Landlords attended


