
 

Columbus Consolidated Government 

Council Meeting Agenda Item 

 

TO: 

 

Mayor and Councilors 

AGENDA 

SUBJECT: 

Annual Maintenance for Energov Licensing and Permitting Software 

 

INITIATED BY: Finance Department 

 

It is requested that Council approve payment to Tyler Technologies (Plano, TX) in the 

amount of $270,032.69, for the FY25 annual maintenance for the EnerGov software and 

services used for the Business Licensing/Occupation Tax, Permit Management System, and 

other related services. Additionally, approval is requested to pay the annual maintenance in 

subsequent fiscal years with an approximate 5% increase. 

The software and services provide an internet-based licensing and permitting system as well 

as provide online training software from Tyler Technologies via EnerGov's Software as a 

Service (SaaS) Solution. The software and services allows the Finance Department-

Occupation Tax Section, Inspections and Code Department, Engineering Department, and 

Planning Department to be managed within one centralized enterprise database and allow 

users to connect to and use cloud-based applications over the internet. EnerGov's SaaS 

Solution includes all EnerGov application access, hosting, operational infrastructure, 

software maintenance and future releases, and managed services/managed upgrades. 

Per Resolution #655-05 (RFP No. 05-0023), Council approved the contract with Energov 

Solutions for Business Licensing and Occupation Tax software, and Per Resolution #234-

08 (RFP No. 07-0022), Council approved the contract with EnerGov Solutions to provide 

a Permit Management System. In November 2012, Tyler Technologies acquired 

EnerGov Solutions. The software and services provide much-needed functional system 

enhancements for the Finance, Inspections and Code, Engineering, and Planning 

Departments and include: 

 Online license renewals 

 Online payment remittance 

 Citizen Access Web Portals 

 System hosting and management by the Vendor 

 Hosted Report Management 

 Community Development SDK 

 Improve efficiency for business license and permit processing 

 Information sharing among internal departments and citizens through one centralized 

enterprise  database 

 Live online training.     

 

Funding for the FY25 payment is available in the FY25 Budget:  General Fund – Information 

Technology – Software Lease; 0101 –  210 – 1000 – ISS – 6541.  Funding will be budgeted in the 

appropriate fiscal year for subsequent annual maintenance payments. 



 

      

A RESOLUTION 

 

NO.________  

 

 A RESOLUTION AUTHORIZING PAYMENT TO TYLER TECHNOLOGIES 

(PLANO, TX) IN THE AMOUNT OF $270,032.69, FOR THE FY25 ANNUAL 

MAINTENANCE FOR THE ENERGOV SOFTWARE AND SERVICES USED FOR 

THE BUSINESS LICENSING/OCCUPATION TAX, PERMIT MANAGEMENT 

SYSTEM, AND OTHER RELATED SERVICES. ADDITIONALLY, PAYMENT IS 

FURTHER AUTHORIZED FOR THE ANNUAL MAINTENANCE IN 

SUBSEQUENT FISCAL YEARS WITH AN APPROXIMATE 5% INCREASE. 

WHEREAS, the software and services provide an internet-based licensing and 

permitting system as well as provide online training software from Tyler Technologies via 

EnerGov's Software as a Service (SaaS) Solution. The software and services allow the 

Finance Department-Occupation Tax Section, Inspections and Code Department, 

Engineering Department, and Planning Department to be managed within one centralized 

enterprise database and allow users to connect to and use cloud-based applications over the 

internet. EnerGov's SaaS Solution includes all EnerGov application access, hosting, 

operational infrastructure, software maintenance and future releases, and managed 

services/managed upgrades; and, 

WHEREAS, per Resolution #655-05 (RFP No. 05-0023), Council approved the 

contract with Energov Solutions for Business Licensing and Occupation Tax software, 

and Per Resolution #234-08 (RFP No. 07-0022), Council approved the contract with 

EnerGov Solutions to provide a Permit Management System. In November 2012, Tyler 

Technologies acquired EnerGov Solutions. The software and services provide much-

needed functional system enhancements for the Finance, Inspections and Code, 

Engineering, and Planning Departments and include: 

 Online license renewals 

 Online payment remittance 

 Citizen Access Web Portals 

 System hosting and management by the Vendor 

 Hosted Report Management 

 Community Development SDK 

 Improve efficiency for business license and permit processing 

 Information sharing among internal departments and citizens through one centralized 

enterprise  database 

 Live online training.     

 

 NOW, THEREFORE, THE COUNCIL OF COLUMBUS, GEORGIA, HEREBY 

RESOLVES AS FOLLOWS: 

 

 That the City Manager and/or his designee is hereby authorized to render payment to Tyler 

Technologies (Plano, TX) in the amount of $270,032.69, for the FY25 annual maintenance for the 

EnerGov software and services used for the Business Licensing/Occupation Tax, Permit Management 

System, and other related services.  The City Manager and/or his designee is further authorized to render 

payment for the annual maintenance in subsequent fiscal years with an approximate 5% increase.  

Funding for the FY25 payment is available in the FY25 Budget:  General Fund – Information 



Technology – Software Lease; 0101 -   210 – 1000 – ISS – 6541.  Funding will budgeted in the 

appropriate fiscal year for subsequent annual maintenance payments. 

_____________________________________ 

 

 Introduced at a regular meeting of the Council of Columbus, Georgia, held the _____day 

of____________________, 2024 and adopted at said meeting by the affirmative vote of 

______members of said Council. 

 

Councilor Allen                  voting _______ 

Councilor Chambers           voting _______ 

Councilor Cogle                 voting _______ 

Councilor Crabb                 voting _______ 

Councilor Davis                 voting _______ 

Councilor Garrett               voting _______ 

Councilor Hickey          voting _______ 

Councilor Huff                   voting _______ 

Councilor Thomas              voting _______ 

Councilor Tucker               voting _______ 

 

 

             

Sandra T. Davis, Clerk of Council   B.H. “Skip” Henderson III, Mayor  



 


