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GEORGIA

COLUMBUS 311

22 Submit Service Request

i Council Agenda J CCG TV Stream

QAlert/Columbus
311 Background

« QAlert/Columbus311 was implemented on
March 11, 2020

* Columbus 311 offered an innovative way to
connect citizens with City Services by offering
an additional avenue to submit and track non
emergency requests and receive real time
updates and find important information
related to our city.




Z7App Update Objectives

Modernize Appearance

We added additional pictures of our city, and
offered a visually appealing home page that

doesn’t force the user to swipe to find what they
are looking for.

User Friendly

The drop feature has been updated to increase
Submit Service Request

accuracy for locations,and we now offer a

search bar for citizens unsure of what their

issue falls under. m S
. Knowledge Base Council Agenda “ o
Enhance App Usage uﬁq -
- Emergency CCG TV Stream
o : Notification
By fixing the reported issues, we System

are hoping to encourage more .
citizens to utilize it. 1 5
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Listed on the App

2020

e Submit a Service Request

« Emergency Notification System

* Council Agenda

« CCG-TV

« Career Opportunities

 Civic Center Events

« Garbage Pickup Schedule

« CCG Holiday Schedule

 After School/Summer Camp Payment
Processing

« CCG Facebook

o

2025

« Submit a Service Request
* Knowledge Base

« Council Agenda

« Emergency Notification System
« CCG-TV Stream

« Muscogee eCourt Portal

» Career Opportunities
 Civic Center Events

« Garbage Pickup Schedule
 CCG Holiday Schedule
 City Resource Center

« CCG Facebook




. QAlert Reporting
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April - 2025 Origin Report
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Number

Bulk Waste 9,886

FY24 Cutting/Mowing Right of Way 4,429
T 0 p S e rvi Ce Missed Pick Up/Solid Waste 3,666

Missed Pick Up/ Yard Waste 2,511
Request

Missed Up/ Recycling 2,077

Street Sweepers 1,906

New Recycling Carts 15852

Weeds IB5SE

New Resident Requesting

Collection L

Litter Renewal 1,249




How To Use the -

Columbus311

To Enter a Request
* Click on the App

* Click Submit a Request

* Type the Address in the Search Bar or
drop a pin where you are.

« Select your Request Type (Use the
search bar to make it easer

* Type the description of the work you
need done in the comment Section.

« Add an image if you would like to.

e Click Submit
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Council Referrals

@ New System

Allows each Councilor to track the referrals and
receive real time updates as departments update
them.

@ Access to documents

Departments now have the access to upload files
directly into the system for Councilors to view

@® Link

https://cmocouncilreferrals.apps.columbusga.gov/




QUESTIONS?
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