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COMPLETE SOLUTIONS



HISTORY AND FAMILY OWNERSHIP
Creating Customers for Life® since 1936



DESIGN. FABRICATE. INSTALL. SERVICE.
Safely bringing ideas to life through responsible design, custom manufacturing and service.

INDUSTRIAL 
REFRIGERATION 

Tap into more than 85 years 
of experience designing, 
fabricating, controlling, 
installing, and servicing 
industrial refrigeration 
systems. We have the 
knowledge to make your 
project a success.

We provide cost-effective, 
energy-efficient, and safe 
commercial and industrial 
HVAC solutions that are 
completed on-time and 
customized to your unique 
facility or process needs. 

PLUMBING 

From retrofitting an existing 
system to installing a brand 
new one, our licensed 
designers, master plumbers, 
and skilled trades get the 
job done right.

HVAC HVAC & PLC
CONTROLS

Our team of experts design 
flexible, cost-effective 
systems based on your 
needs, provide onsite 
training and remote support, 
and maximize your software 
experience. 

Specializing in unique and 
custom designs, we have the 
versatility, expertise, 
certifications, equipment, 
and manufacturing facility to 
bring your project to life.

SERVICE

Customizable maintenance 
programs and 24-hour 
emergency service proven to 
reduce costs, minimize 
downtime, and extend the 
life of your equipment.

METAL 
FABRICATION



Speed & ResponseSafety 

Strong 

Communication

"Delivering you best in-class service through dedicated people 
in a safe and timely manner. Each time. Every time."

Expertise & 

Knowledge

Experience Modification Rate 
(EMR) Incident Rate .93

◦

OSHA Incident Rate 3.08◦

On-time preventative maintenance 
(plan, scheduled & measured)

◦

Structured tasking◦

Assigned technicians◦

Tech availability with 5 locations 
across the State of Wisconsin

◦

Over 100 Technicians - 6 techs on 
call 24/7/365

◦

Dedicated service coordination 
team

◦

Web viewing and service 
reporting

◦

C.A.R.E. (Customer Assurance 
Review and Evaluation 

◦

Fully-trained, experienced 
technicians

◦

Certifications: UA Star, RETA, 
EPA Universal 

◦

5-year apprenticeship◦

Properly equipped 65 vans ◦



WE CAN HELP establish long-term partnerships in Columbus. 

Customer
Years of 

Partnership 

IPC

Enerpac 11 years

5 years

American Packaging Columbus

Eggers Imprints 2 years

10 years



WE CAN HELP Current Wastewater Treatment Plant Customers 

City of Janesville

City of Portage

City of Beaver Dam

City of Sun Prairie

City of Fond du Lac

Village of Winneconne

Delafield Hartland

Village of Mukwonago



WHAT WE HEARD



WHAT WE HEARD
City of Columbus is searching for a new HVAC Service Provider to partner with on 
the Wastewater Treatment Plant Operations maintenance program.

Looking to manage budget expectations with a pre-planned time and material cost 
or a Fixed Cost Maintenance Program.
 



WHAT WE FOUND



WHAT WE FOUND
Aged and expiring equipment



WHAT WE FOUND
Broken or worn belts



WHAT WE FOUND
Rusting and abandoned units



WHAT WE FOUND



WHAT WE FOUND
Missing components



WE CAN HELP 



CURRENT
Operating Costs

PROACTIVE 
Strategy 

WE CAN HELP                                                      budget unpredictable costs, increase 
system reliability, and mitigate your risk
WE CAN HELP



WE CAN HELP                          with

customized maintenance

tasking.



ISO:9001 First Visit Checklist 

Discuss the current condition of the 
equipment

Verify equipment on-site

Verify filter and belt sizes

Custom labels for equipment accuracy 
and assett management 

WE CAN HELP                                                       with Web Viewing. View all your facilities and 
equipment from one screen. 



Inventory MangementStart-Up Meeting First PM

 Introductions (Dedicated 
technician, project manger, and 

service manager) 

ISO:9001 First Visit Checklist 

Discuss the current condition of the 
equipment

Verify equipment on-site

Verify filter and belt sizes

Custom labels for equipment accuracy 
and asset management 

Completed by supervisor and 
dedicated technician 

WE CAN HELP with Bassett Mechanical's Agreement Kickoff



              
by providing 24/7/365 maintenance 
service with over 100 highly 
experienced and certified service 
technicians. 

WE CAN HELP





with an Equipment Replacement 
Plan. Work with your dedicated 
Project Solutions Representative to 
create a long-term replacement 
plan for your aging equipment.

WE CAN HELP



WHAT SETS US APART



Our Guaranteed Programs offer 
complete coverage of movable and 
maintainable components and parts inside 
the HVAC equipment.



Typical PM Program VS Bassett Mechanical's 
Guaranteed Professional Maintenance Program

Typical Program - Costs covered by 
owner

◦

Bassett Guaranteed Program - Costs 
covered by Bassett Mechanical 

◦



EQUIPMENT COST EXAMPLE



SUPPORTING CRITICAL CUSTOMERS 
with customized around-the-clock maintenance service 24/7/365



Thank You!
Creating Customers for Life®

BassettMechanical.com


