2024 AGENDA ITEM

Utility Commission Meeting Date: 10/17/2024

ITEM: October 2, 2024 — Water Outage Church Street North including all of Meister Park
Neighborhood

DETAILED DESCRITPTION OF SUBJECT MATTER:

On October 2™, 2024 construction work at Meister Park for a new Sewage Lift Station prompted and
emergency shutoff of all water service north of the Crawfish River. A mislocated water main was
struck by the bucket of a large excavator causing a break in the water main. Isolation near the break
failed and corrective actions were taken to remove water pressure from the surrounding area while
the break could be evaluated and repaired. Water service to the area was disrupted for roughly 8
hours and the Utility lost roughly 80,000 gallons of water during the incident. Water was returned to
customers by roughly 8:00PM that evening.

LIST ALL SUPPORTING DOCUMENTATION ATTACHED:

1. None
ACTION REQUESTED OF COMMISSION:

1. Information Only



