
 

 

3957 Polk St NE Rental License Revocation Appeal Hearing 

 
NOTICE OF REDACTION 

Certain information contained within these exhibits has been redacted to protect 
the privacy and interests of the parties involved. Unredacted versions of these 
documents are maintained by the City and are available upon request, subject to 
applicable laws governing access to government data. 
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TIMELINE 
3957 POLK STREET NE 

On 4/22/2026, City inspectors conducted an inspection of the property and identified multiple 
violations of City Code, including violations involving life-safety conditions. A compliance letter 
identifying the violations and required corrective actions was sent to the responsible party of 
record by both regular mail and email. 

Due to the nature of the identified life-safety violations, those items were scheduled for 
reinspection on 5/4/2026. All remaining violations were provided approximately 30 days from the 
date of the initial inspection to achieve compliance. 

On 5/4/2026, city inspectors attempted to perform an inspection of life safety violations but were 
unable to gain access for the inspection.  

On 5/13/2026, City inspectors conducted a reinspection of the previously identified life-safety 
violations and found that all but one had been corrected. During the same visit, inspectors also 
conducted a status check of the remaining non-life-safety violations. These violations were not yet 
due for compliance, with a compliance deadline of 6/12/2026. The status check identified several 
items that remained uncorrected as of the date of the inspection. 

On 5/20/2026, City inspectors conducted a follow-up inspection of the previously identified life-
safety violations and confirmed that all such violations had been corrected. 

On 6/12/2026, City inspectors conducted a reinspection of the remaining violations and found that 
violations remained uncorrected. A review of City records also determined that the property owner 
had not submitted an extermination service or treatment plan, documentation of completed 
extermination services, or other evidence demonstrating that such services had been performed. 
A Statement of Cause and Notice of Public Hearing regarding consideration of revocation of the 
rental license was subsequently sent to all required parties, including the license holder and 
occupants or tenants of the property. 

On 7/5/2026, the property owner emailed City staff a screenshot of a text message indicating that 
an appointment with Greenix Pest Control had been scheduled for 5/13/2026. 

On 7/6/2026, the property owner forwarded City staff an email from Greenix Pest Control dated 
5/8/2026 stating that a technician was on the way to the property. The email did not indicate 
whether the scheduled service involved interior treatment, exterior treatment, or both. 



Also on 7/6/2026, the property owner emailed City staff a screenshot of a text message from 
Greenix Pest Control dated 5/4/2026 requesting completion of a customer satisfaction survey 
following service. 

On 7/16/2026, City inspectors conducted a reinspection of the property in advance of the City 
Council public hearing regarding the proposed rental license revocation and found that violations 
remained uncorrected. A review of City records further determined that the property owner had 
not submitted an extermination service or treatment plan, documentation of completed 
extermination services, or other evidence demonstrating the scope or completion of 
extermination services. 

On 7/24/2026, City inspectors conducted an additional reinspection of the property in advance of 
the City Council public hearing and found that violations remained uncorrected. City staff also 
confirmed that the property owner had not submitted any additional documentation establishing 
the scope or completion of extermination services. 

On 7/27/2026, the public hearing for revocation of the rental license was held and the City Council 
revoked the rental license for the property. This was the first revocation of the rental license that 
the Licensee had an interest in within the past five years. The Licensee remained eligible to obtain 
a new rental license after correcting any outstanding violations and applying for a new rental 
license. 

On 7/28/2026, all parties, including the License Holder and any occupants or tenants, were given  
appropriate notice of the rental license revocation. 

On 9/7/2026, our office received an email appeal of the Council Revocation decision. The License 
Holder's written request does not expressly identify or separately state specific grounds for appeal. 
Based on the statements contained in the request, the apparent basis for the appeal is the License 
Holder's contention that the rental license revocation was based on inaccurate or misleading 
information and an unfair or biased administrative process. The License Holder asserts that 
required corrections were completed, evidence of compliance was provided to City staff, and 
certain inspection records did not accurately reflect the circumstances of scheduled inspections. 
The License Holder also requests an opportunity to present documentation and additional 
information directly to the City Council. 

On 9/25/2026, a Notice of Appeal Hearing was sent to all required parties, including the license 
holder and occupants or tenants of the property. The notice also advised that a final inspection of 
the property would be conducted on 10/5/2026, prior to consideration of the appeal by the City 
Council. 

On 10/5/2026, City inspectors conducted the scheduled pre-appeal inspection of the property and 
found that violations remained uncorrected. 



On 10/6/2026, the public hearing originally scheduled for 10/12/2026 was rescheduled due to a 
holiday scheduling conflict. A Notice of Appeal Hearing Date Change was sent to all required 
parties, including the license holder and occupants or tenants of the property, advising that the 
hearing had been rescheduled for 10/26/2026. The notice also advised that a final pre-appeal 
inspection would be conducted on 10/19/2026, prior to consideration of the appeal by the City 
Council. 

On 10/19/2026, City inspectors conducted the final pre-appeal inspection of the property. 
Inspectors confirmed that one of the two remaining violations, involving a damaged deck handrail, 
had been corrected. The remaining violation, involving the cockroach infestation, had not been 
verified as corrected. 

On 10/20/2026, the property owner emailed City staff a screenshot of a German cockroach 
treatment plan and service schedule, along with partial service report documentation relating to 
the previously identified cockroach infestation. 

The treatment schedule identified pest control services on the following dates: 

• 5/4/2026 
• 5/14/2026 
• 8/13/2026 
• 8/25/2026 
• 9/3/2026 
• 9/16/2026 
• 10/9/2026 
• 10/15/2026 

The supporting documentation included service reports dated: 

• 5/14/2026 
• 9/3/2026 
• 9/15/2026 
• 10/9/2026 
• 10/15/2026 
• 10/19/2026 

No corresponding service reports were provided for the scheduled treatments dated 5/4/2026, 
8/13/2026, or 8/25/2026. A service report dated 10/19/2026 was also provided, although that 
date was not included in the submitted treatment schedule. 

While the documentation indicates that pest control services have been performed, the submitted 
records are incomplete and contain discrepancies between scheduled treatment dates and 
supporting service reports. The documentation does not, by itself, establish that the cockroach 
infestation has been fully eliminated or that the outstanding violation has been corrected. 



As of 10/22/2026, the rental license for the property remains revoked pursuant to the City 
Council's action on 7/27/2026, and the property remains occupied by tenants. All previously 
identified property maintenance and life-safety violations have been corrected, except for the 
violation involving the cockroach infestation. 

The property owner has submitted documentation indicating that pest control services have 
occurred; however, the documentation remains incomplete and does not conclusively establish 
that the infestation has been eliminated. Accordingly, the City has not verified compliance with the 
remaining violation. 

The property owner’s appeal of the rental license revocation remains pending before the City 
Council, with the appeal hearing scheduled for 10/26/2026. The rental license remains revoked 
unless and until further action is taken in accordance with applicable City Code and the Council's 
determination. 
 

 



NOTICE OF VIOLATION 
Page 1 of original inspection notice sent for 5/4/2026 inspection. 
Notice sent to addresses of Property Owner on file. 
 



NOTICE OF VIOLATION 
Page 2 of original inspection notice sent for 5/4/2026 inspection. 
 



NOTICE OF VIOLATION 
Page 3 of original inspection notice sent for 5/4/2026 inspection. 
 



INFESTATION 
Email from Property Owner stating a company had been hired.   
 



INFESTATION 
Service agreement DATED 5/2/2026 for initial assessment inspection to develop a 
treatment plan. 
 





INFESTATION 
Email to inspection office dated 7/6/2026.   
 
 

           
 



INFESTATION 
Email to inspection office dated 7/6/2026.  



INFESTATION 
4/22/2026 Status check inspection photos. Taken during a life-safety violation 
inspection. Note that violations were not required to be corrected at this time/ 
This is only a status update. 
 



INFESTATION 
6/12/2026 Cockroach infestation initial compliance inspection. 



INFESTATION 
7/24/2026 Revocation Pre-council inspection. 
 



INFESTATION 
7/24/2026 Revocation Pre-council inspection. 
 



INFESTATION 
10/5/2026 Initial Appeal Hearing Pre-council inspection  
 



INFESTATION 
10/5/2026 Initial Appeal Hearing Pre-council inspection  
 



INFESTATION 
10/5/2026 Initial Appeal Hearing Pre-council inspection  
 



INFESTATION 
Screen shot of German Cockroach Treatment Plan received 10/20/2026.   
 











