COLUMBIA HEIGHTS

825 41* Avenue NE ¢ Columbia Heights, MN 55421 (763) 706-8156 = fireinspections@columbiaheightsmn.gov ¢ heightsfire.com

3957 Polk St NE Rental License Revocation Appeal Hearing

NOTICE OF REDACTION

Certain information contained within these exhibits has been redacted to protect
the privacy and interests of the parties involved. Unredacted versions of these
documents are maintained by the City and are available upon request, subject to
applicable laws governing access to government data.



APPEAL REQUEST
Dated 9/8/2026

“ Outlook

Fw: Request for Agenda Placement and Appeal: Unjust Cancellation of Rental License —3957 Polk St NE

Date Tue 9/8/2026 10:54 AM

To Dan O'Brien

Cc  Bradley Roddy]|

Looping you in. We will have to discuss what the formal appeal process is.

Aaron Chirpich - MPA | City Manager
City of Columbia Heights | Administration Department
3989 Central Avenue NE | Columbia Heights, MN 55421
rroms 1 o
Sent: Tuesday, September 8, 2026 8:17 AM

Subject: Fw: Request for Agenda Placement and Appeal: Unjust Cancellation of Rental License —3957 Polk St NE

from: Alioune THIAM [

Sent: Monday, September 7, 2026 7:22 AM

Subject: Request for Agenda Placement and Appeal: Unjust Cancellation of Rental License —3957 Polk St NE

Hi Sara,

| am writing to formally request guidance on the appeals process to overturn the decision to cancel the rental license for my property, and to request that this
matter be placed on the upcoming City Council agenda so that | can present the facts directly to them.

I fully intended to attend the July 26th meeting in person to address this matter, but | encountered an unavoidable, last-minute conflict with pre-planned
travel that | could not reschedule.

The administrative action taken to revoke my license is based on misleading information and a fundamentally biased process. | have diligently performed all
required corrections and provided verifiable proof of completion every single time city inspectors visited the property. Despite my full compliance and
transparent record of completed work, officials chose to ignore this evidence and acted in clear bad faith.

This bad-faith conduct went as far as inspectors failing to show up for scheduled visits and subsequently filing false reports claiming that "no one was home™
to manufacture grounds for non-compliance. This is entirely unacceptable, undermines public trust, and is not something the City Council should endorse or
allow to stand.

| request that this item be added to the next available council agenda so | can make my case, present the documented proof of my compliance, and hold the
department accountable for these misrepresentations. Please let me know the required steps and documentation needed to secure my place on the agenda.
Please, keep in mind that sr the end of the day it's human being we are talking about. This action have negative impact on lives (mine and my family but also
the tenants).

Sincerely,




INFESTATION

Screen shots of text messages given to city inspection office by the Property

Owner
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Here's a natural and respectful
English version of your message:

Hello, | hope you are doing well

| know this may not be entirely your
responsibility, but when the city
inspector came, we told them that you
were going 1o fix those issues. | also
told them that you had already sent
people to remove the crickets, and |
explained that it is difficult to get rid
of 30 many at once, but we are still
trying our best

If possible, could you please speak
with the city inspector and ask what
exactly needs to be done? Maybe you
can find a solution so the house can
keep its license. We really want to stay
in this home,

Please do your best to help. If there is
anything we need to do on our side,
please let us know, and we will do it.
We kindly ask you to please try one
more time.

Thank you.
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This has nething to do with fixing
issue or eradicating the bugs. We
hired two companies and the second
some treated it twice. | fixed the deck
myself and they claiming it's not fixed,
These are the same folks who
reported they could not get in when

| send two people who were able to
get in. They are using this to; advance
their agenda.

So, it's unlikely | will have a license.

1 will see if | can reach out to city
council when | am back but | think it's
very unlikely

| am sure you can find another place.
You have time.

You can write a letter and tell them

if | attend to your request or not. Tell
them if we do our part correctly or
not.

Jul 30, 2:23 PM

Salam Thank you for letting us

know about the situation and for
being transparent with us. We really
appreciate everything you have done
to maintain the house and care for us
as tenants.

You have always been a great
landlord, and you have consistently
attended to all our requests promptly
and responsibly. Whenever an Issue
arose, you afways did your part
correctly and took care of it without
delay.
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Jul 30, 223 PM

Salam Thank you for letting us

know about the situation and for
being transparent with us. We really
appreciate everything you have done
to maintain the house and care for us
as tenants.

You have always been a great
landlord, and you have consistently
attended to all our requests promptly
and responsibly. Whenever an issue
arose, you always did your part
correctly and took care of it without
delay.

We would be more than happy to
write a letter or statement confirming
our positive experience with you and
testifying that you always address
maintenance and safety concerns
properly. Please let us know where or
to whom we should send this letter.
In the meantime, we hope you will

be able to resolve this with the city
council when you get back. We will
also do our part and support you in
any way we can so you can get the
license back.

Thank you

Jul 31, 2:36 PM

Thank you. Let's see what we can do
with the city council when i get back.

Jul 31, 443 PM
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COLUMBIA HEIGHTS

825 41° Avenue NE = Columbia Heights, MN 55421 (763) 706-8156 = fireinspections@columbiaheightsmn.gov ® heightsfire.com

TIMELINE
3957 POLK STREET NE

On 4/22/2026, City inspectors conducted an inspection of the property and identified multiple
violations of City Code, including violations involving life-safety conditions. A compliance letter
identifying the violations and required corrective actions was sent to the responsible party of
record by both regular mail and email.

Due to the nature of the identified life-safety violations, those items were scheduled for
reinspection on 5/4/2026. All remaining violations were provided approximately 30 days from the
date of the initial inspection to achieve compliance.

On 5/4/2026, city inspectors attempted to perform an inspection of life safety violations but were
unable to gain access for the inspection.

On 5/13/2026, City inspectors conducted a reinspection of the previously identified life-safety
violations and found that all but one had been corrected. During the same visit, inspectors also
conducted a status check of the remaining non-life-safety violations. These violations were not yet
due for compliance, with a compliance deadline of 6/12/2026. The status check identified several
items that remained uncorrected as of the date of the inspection.

On 5/20/2026, City inspectors conducted a follow-up inspection of the previously identified life-
safety violations and confirmed that all such violations had been corrected.

On 6/12/2026, City inspectors conducted a reinspection of the remaining violations and found that
violations remained uncorrected. A review of City records also determined that the property owner
had not submitted an extermination service or treatment plan, documentation of completed
extermination services, or other evidence demonstrating that such services had been performed.
A Statement of Cause and Notice of Public Hearing regarding consideration of revocation of the
rental license was subsequently sent to all required parties, including the license holder and
occupants or tenants of the property.

On 7/5/2026, the property owner emailed City staff a screenshot of a text message indicating that
an appointment with Greenix Pest Control had been scheduled for 5/13/2026.

On 7/6/2026, the property owner forwarded City staff an email from Greenix Pest Control dated
5/8/2026 stating that a technician was on the way to the property. The email did not indicate
whether the scheduled service involved interior treatment, exterior treatment, or both.



Also on 7/6/2026, the property owner emailed City staff a screenshot of a text message from
Greenix Pest Control dated 5/4/2026 requesting completion of a customer satisfaction survey
following service.

On 7/16/2026, City inspectors conducted a reinspection of the property in advance of the City
Council public hearing regarding the proposed rental license revocation and found that violations
remained uncorrected. A review of City records further determined that the property owner had
not submitted an extermination service or treatment plan, documentation of completed
extermination services, or other evidence demonstrating the scope or completion of
extermination services.

On 7/24/2026, City inspectors conducted an additional reinspection of the property in advance of
the City Council public hearing and found that violations remained uncorrected. City staff also
confirmed that the property owner had not submitted any additional documentation establishing
the scope or completion of extermination services.

On 7/27/2026, the public hearing for revocation of the rental license was held and the City Council
revoked the rental license for the property. This was the first revocation of the rental license that
the Licensee had an interest in within the past five years. The Licensee remained eligible to obtain
a new rental license after correcting any outstanding violations and applying for a new rental
license.

On 7/28/2026, all parties, including the License Holder and any occupants or tenants, were given
appropriate notice of the rental license revocation.

On 9/7/2026, our office received an email appeal of the Council Revocation decision. The License
Holder's written request does not expressly identify or separately state specific grounds for appeal.
Based on the statements contained in the request, the apparent basis for the appeal is the License
Holder's contention that the rental license revocation was based on inaccurate or misleading
information and an unfair or biased administrative process. The License Holder asserts that
required corrections were completed, evidence of compliance was provided to City staff, and
certain inspection records did not accurately reflect the circumstances of scheduled inspections.
The License Holder also requests an opportunity to present documentation and additional
information directly to the City Council.

On 9/25/2026, a Notice of Appeal Hearing was sent to all required parties, including the license
holder and occupants or tenants of the property. The notice also advised that a final inspection of
the property would be conducted on 10/5/2026, prior to consideration of the appeal by the City
Council.

On 10/5/2026, City inspectors conducted the scheduled pre-appeal inspection of the property and
found that violations remained uncorrected.



On 10/6/2026, the public hearing originally scheduled for 10/12/2026 was rescheduled due to a
holiday scheduling conflict. A Notice of Appeal Hearing Date Change was sent to all required
parties, including the license holder and occupants or tenants of the property, advising that the
hearing had been rescheduled for 10/26/2026. The notice also advised that a final pre-appeal
inspection would be conducted on 10/19/2026, prior to consideration of the appeal by the City
Council.

On 10/19/2026, City inspectors conducted the final pre-appeal inspection of the property.
Inspectors confirmed that one of the two remaining violations, involving a damaged deck handrail,
had been corrected. The remaining violation, involving the cockroach infestation, had not been
verified as corrected.

On 10/20/2026, the property owner emailed City staff a screenshot of a German cockroach
treatment plan and service schedule, along with partial service report documentation relating to
the previously identified cockroach infestation.

The treatment schedule identified pest control services on the following dates:

e 5/4/2026

e 5/14/2026

e 8/13/2026

e 8/25/2026

e 9/3/2026

e 9/16/2026

e 10/9/2026

e 10/15/2026
The supporting documentation included service reports dated:

e 5/14/2026

e 9/3/2026

e 9/15/2026

e 10/9/2026

e 10/15/2026

e 10/19/2026
No corresponding service reports were provided for the scheduled treatments dated 5/4/2026,
8/13/2026, or 8/25/2026. A service report dated 10/19/2026 was also provided, although that
date was not included in the submitted treatment schedule.

While the documentation indicates that pest control services have been performed, the submitted
records are incomplete and contain discrepancies between scheduled treatment dates and
supporting service reports. The documentation does not, by itself, establish that the cockroach
infestation has been fully eliminated or that the outstanding violation has been corrected.



As of 10/22/2026, the rental license for the property remains revoked pursuant to the City
Council's action on 7/27/2026, and the property remains occupied by tenants. All previously
identified property maintenance and life-safety violations have been corrected, except for the
violation involving the cockroach infestation.

The property owner has submitted documentation indicating that pest control services have
occurred; however, the documentation remains incomplete and does not conclusively establish
that the infestation has been eliminated. Accordingly, the City has not verified compliance with the
remaining violation.

The property owner’s appeal of the rental license revocation remains pending before the City
Council, with the appeal hearing scheduled for 10/26/2026. The rental license remains revoked
unless and until further action is taken in accordance with applicable City Code and the Council's
determination.



NOTICE OF VIOLATION
Page 1 of original inspection notice sent for 5/4/2026 inspection.
Notice sent to addresses of Property Owner on file.

@ COLUMBIA HEIGHTS

825 41* Avenue NE * Columbia Heights, MN 55421 « (763) 706-8156 * fireinspections@columbiaheightsmn.gov * heightsfire.com

NOTICE OF VIOLATION

April 22, 2026

PROPERTY
Alioune Thiam Q 3957 Po.lk St !\IE
3605 4th Avenue South Columbia Heights, MIN 55421

Minneapolis, MN 55409

NEXT INSPECTION [T
Between 2:00 PM
and 3:00 PM

Dear Property Owner:

On 4/22/2026 our inspector conducted an inspection of your rental property and found conditions representing
violations of City and/or State Fire Code that require your attention. The results of the inspection are listed in the
attached inspection report summary. The nature of the viclations determines the time frame the city allows the
responsible party to correct code violations. This Inspection contains life safety violations that will be inspected
on 5/4/2026. Unless specified otherwise, all other violations will be inspected for compliance approximately 30
days from the date of this letter. Please read through the correction order violation details carefully and contact
our office immediately if you do not understand any of the violations or feel that you cannot correct the violations
in the assigned time frame.

Our inspector returns on 5/04/2026 between 2:00 PM and 3:00 PM to determine compliance with this correction
order. If the violations are on the interior of the property, the presence of you or your representative is required
to provide access to interior areas. If the property owner has not corrected the violations prior ta the inspector's
return, the inspectors are unable to gain access to the unit(s) for inspection because the tenants were not legally
notified of the inspection {MN Statute 504B.211), or you or your representative did not show up at the appointed
time, the city will schedule a license revocation and abatement hearing with the City Council and any additional
inspections are charged at a rate of $150 fee per inspection. Any person or owner who has had an interest in two
or more licenses revoked by the City Council is ineligible to hold or have an interest in a rental occupancy license
for a period of five years.

In addition to revocation of the rental license the city may issue a citation and/or abate the outstanding violations
by hiring a contractor to bring the property inte compliance. The property owner is financially responsible for all
legal, abatement, and administrative fees. The city recovers unpaid fees through a special assessment against the
property, payable with the property taxes the following year.

Please call 763-706-8156 or email fireinspections@columbiaheightsmn.gov immediately if you have any questions
regarding this notice.

Columbia Heights Inspection Office
(OVER)

4/22/2026 2:49 PM [CAP=] Page 10of 3
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NOTICE OF VIOLATION
Page 2 of original inspection notice sent for 5/4/2026 inspection.

COMPLIANCE ORDER: VIOLATION DESCRIPTION AND DETAILS

Columbia Heights Property Maintenance * 825 41st Ave NE ® Columbia Heights, MN 55421  763-706-8156 * fireinspections@columbiaheightsmn.gov

Thiam, Alioune INSPECTED DATE
° 3957 Polk St NE Columbia Heights, MN 55421 E 4/22/2026 2:00 PM
INSTRUCTIONS INSPECTION INFO
(D Below are the details of the code violations found during the inspection. Please correct Status: Unsatisfactory
all violations in this order in a workmanlike manner prior to your next inspection date. PMC Interior/Exterior
f Call our office IMMEDIATELY at 763-706-8156 if you need clarification of any of the Violations Found
violation details or have questions regarding this notice. Inspection #: 26-0000483

B inspectors will perform a foll ow-Up inspection on 5/04/2026 between 2:00 and 3:00. Inspectar: C Allen

@ There is a $150 inspection fee if you or your representative fails to meet our NEXT INSPECTION
inspectors for any scheduled inspection or for any follow-up re-inspections after the

initial re-inspection. Between

0L Fajlure to correct violations can result in the revocation of your rental license by the City 2:00 PM and
Council, a citation, and/or all remaining uncorrected violations are subject to correction 3:00PM
{abatement) by a contractor hired by the city. The property owner is personally 11 This Inspection has
responsible for all costs for inspection fees, the abatement and administrative fees and Lifa Safety Violations 1

is assessed to the property's taxes until paid.

@. Minnesota Statute 504B.211 requires landlords to make a good faith effort to give the tenant reasonable notice of your intent to
enter for inspection purposes. Inspectors will not conduct inspections of properties where the tenant{s} do not receive reasonable
notice by the landlord and our office will schedule a license revocation hearing.

¢Hablaespafiol? Traducir en: Af-soomaali ku hadal? Ku tarju: 13 e S Al G

https://translate.google.com/

MEED TRANSLATION?

2 VIOLATION DESCRIPTION AND DETAIL

Violation #1 * LIFE SAFETY VIOLATIONS *

§5A.212 (D) Shall install a listed and functional carbon monoxide alarm on each floor and within ten (10)
LIFE SAFETY feet of each room lawfully used for sleeping purposes. CO alarms must be hardwired into the electrical
VIOLATION wiring, directly plugged into an electrical outlet without a switch, or battery powered.
IR
Violation # 2 * LIFE SAFETY VIOLATIONS *

§5A.212 (C) SHALL IMMEDIATELY REPLACE ALL MISSING/INOPERABLE/EXPIRED SMOKE ALARMS
LIFE SAFETY THROUGHOQUT THE HOME.

VIOLATION * Smoke alarms are required by the fire code to be replaced when they exceed 10 years from the date of
FEEE R manufacture. The date is located on the back of the alarm. If there is no date, the smoke alarm is over 10
years old.

¢ Replace when the smoke alarm fails an operability test.
* Smoke alarms shall be replaced with the same type of power supply (HARD-WIRED WITH HARD-WIRED;
BATTERY-OPERATED WITH BATTERY-OPERATED).

Violation # 3 § 5A.203 (R) Doors:
A) Shall repair/replace front door to close and lock correctly.
B) Shall repair/replace glass sliding door to function properly.

Doors and assemblies that need to be replaced due to damage or deterioration shall be replaced with
doors and assemblies that meet the intended rating.

4/22/2026 2:49 PM Page 2 of 3




NOTICE OF VIOLATION
Page 3 of original inspection notice sent for 5/4/2026 inspection.

Violation #4 §5A.202 (L) Shall have a professional exterminator check the building for cockroaches. Shall properly treat
infested areas as needed. All structures and interior/exterior property shall be kept free from insect, bird,
and rodent infestation. All structures in which insects, birds or rodents are found shall promptly be
exterminated by an approved process that will not be injurious to human health.

Shall provide proof of all work perfarmed/extermination to the Fire Department inspection office at
Firelnspections@ColumbiaHeightsMN.Gov or mail to:

Columbia Heights Fire Department
825 41st Avenue NE
Columbia Heights, MN 55421

Violation # 5 Shall repair deck throughout property in accordance with code § 5A.203 (K) Shall maintain in a structurally
sound manner and in good repair any/all exterior stairways, decks, parches, or balconies.

[ QUESTIONS? X WORKMANLIKE 6% RIGHT OF APPEAL
If vou have any questions regording this All repairs, maintenance work, alterations or installations shall be executed and ~ Minnesota Statutes and City Code state that any
notice of violation or feel that you cannot installed in a skifled and professional manner including obtaining all necessary person may appeal an order issued to them or
complete the repairs in the time frame city/state permits, inspections, approvals of the authority having jurisdiction, action taken by the local governing body on
assigned, please coll the Columbia Heights adherence to alf applicable codes, installation to manufacturer's specifications,  issues requiated by fire or city code. Appeals
Lire Department Inspection Office at the use of proper materials for designed purposes, installation to current may be made only within the initial violation
763-706-8156 or email us ol architectural o engineering standards, surfaces (maleriol, color, texiure) (o period to determine the suilability of aiternate
fireinspections@columbiaheightsmn.gov conform to current surfounding areas, and all work shall be generally plumb, materials and types of construction, to provide
level, square, in line, undamaged and without marring adjacent work. for reasonable interpretations of the provisions
of the code, and for variances from orders
issued.

4/22/2026 2:49 PM Page 30of 3




INFESTATION
Email from Property Owner stating a company had been hired.

& outlook

Fw: Copy of German Roach Plan from Greenix for 3957 Polk St NE

krom Alioune THIAM [ EEEEEEE

Date Sat 5/2/2026 1:26 PM
To  JeriCaron

@ 1 attachment (82 kB)
Greenix_German_Roach_Plan_3585.pdf;

This message contains an attachment, shared file or folder from someone outside of our organization. Please ensure you trust the person
sending this message and you're expecting to receive an attachment. Please contact the IT Department if you have any suspicions.

We have hired greenix to treat the roaches. They will start Monday 4-6 PM

— Forwarded Message —

From: "Greenix'

To:

Sent: Sat, May 2, 2026 at 1:17 PM

Subject: Copy of German Roach Plan from Greenix

View Your Account: Customer F
Account Number:

Greenix
Logo

F

Hi Alan Thiam,

We are excited for this opportunity to serve you. We pride ourselves on performing high-quality work
and using the very best products and practices on the market. We promise to do our best to keep you
satisfied

Zﬂkeii Comsa

PO Box 734929
Chicago IL, 60673

You are receiving this email because you are a customer of Greenix




INFESTATION
Service agreement DATED 5/2/2026 for initial assessment inspection to develop a
treatment plan.

SERVICE AGREEMENT Greenix

7800 3rd St N

‘ R E E N I X Oakdale, MN 55128

@ G =
PEST CONTROL EXPERTS

Service Address Customer Information

Alan Thiam I
3957 polk ST NE | ]
Columbia Heights, MN 55409 Notes:

Target Pest

<7 German Cockroaches

Customized Protection

Our first visit is called an ‘Initial Service'. This service is designed to assess your
specific needs and create a service plan that is tailored for your home. Following
the Initial Service, we may schedule additional services ("Regular Services")
depending on the specific needs of your home. The timing of your scheduled

Please note that this specialized service does not include any guarantees,
warrantees, or offers for complimentary services. To the extent that Target Pests
still persist following the completion of your scheduled services, please call or
text us at for additional support.

services will be communicated to you by your service professional or Greenix

support representative.

Agreement Term and Scheduling of Services
The Initial Term of the Service Agreement will begin on the date the Initial Service is performed and will continue until your final scheduled service has been
completed.

Additional Terms and Conditions

This Service Agreement is subject to the Terms and Conditions attached hereto. By signing below, you accept the Terms and Conditions and agree to abide by such
Terms and Conditions.

Initial Service Regular Services

Initial Quote: $399.90  Service Charge: $0.00
Initial Discount: ($0.00) 14y (8.125%): $0.00
Sub Total: $399.90 Regular Service Total: $0.00
Tax (8.125%): $32.49

Initial Service Total: $432.39

Billing Info Payment Info

Alan Thiam Alan Thiam

3957 polk ST NE | authorize Greenix to automatically bill my debit/credit card upon completion of
Minneapolis, 55409 each service.

If this Agreement is canceled before the end of the Initial Term, you understand that eff
diminished.

of the t ts outlined in this Agreement may be

You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the
date of this transaction. See the attached notice of cancellation form for an explanation of this right.

J‘ on: Saturday, 05/02/2026




INFESTATION
Email to inspection office dated 7/5/2026.
INFESTATION
Email to inspection office dated 7/6/2026.

m Outlook

We hired greenix to handle the pest at 3958nPolks St NE

From Aoune Th1AM [

Date Mon 7/6/2026 12:02 AM

[ 1 attachment (574 KB)
Screenshot 20260706 000139 584.png:;

Jeri

Hello this is from Greenix
pest control. | am scheduled to take
care of your German roach service
today. We are on the way now will

be there in around 20 minutes. | also
want to make sure tha ryone is
aware they need to have the checklist
completed and tl ed to be
out of the home for 2+ hours.

German Roach Checklist (CO... X

German Roach Prep List

11Ramow pot 1003 g water dist o3 off the Boor away from the
area that will b tmated

ehasets ey vor the mres Bt wil

11Car the fleor of all chter and bs
Cluar ost aryihing dse that s person or
189m0 tn remain on (ha peoperty sutside he
any pets whiia 1o Sarvice i5 permormed.
11Remave ol ferms frem $10 Bettom drawer of the stave
11Remave al nerms ofl ;e top of the refrgemior.
11Rmave ak e 1ra trem lowe cadirets in dichea

11Remoue ok Hems off e foar of the partry

® GREENIX

o

m| Type am




INFESTATION
Email to inspection office dated 7/6/2026.

& outlook

Fw: Upcoming Service Appointment on Tuesday, May 12th

From Alioune THIAM—
Date Mon 7/6/2026 12:05 AM
To Jeri Caron

Treatment confirmation with the address

—- Forwarded Message —
From: "Greenix"
To:

Sent: Fri, May 8, 2026 at 4:09 PM
Subject: Upcoming Service Appointment on Tuesday, May 12th

View Your Account: Customer Portal

-Logo

Hi Alan Thiam!

Just a quick reminder from your local Pest Nerds at Greenix. Your appointment for German
Roach Plan at 3957 Polk ST NE is coming up on . Unless otherwise specified by the service
type or discussed with our team._ this is an exterior service, and you do not need to be home
You can call or te tus g ith any requests, questions, or instructions for this
service

The Greenix team is committed to protecting your home from pest invasions with our time-
tested five-step home treatment plan. Our exterior seasonal treatments specifically target those
creepy crawlies where they are most vulnerable, then build an additional layer of protection
around the home to keep them from coming back

We appreciate your business and look forward to keeping you safe and your home pest-free.

Team Greenix,

PO Box 734929

Cnltailo IL 60673

You are receiving this email because you are a customer of Greenix




INFESTATION
Email to inspection office dated 7/6/2026.

@® Outlook

Screenshot (Jul 6, 2026 12:00:16 AM)

From Asune Trian I

Date Mon 7/6/2 2-

Hi Alan, Thanks for choosing Greenix
Pest Control. Please take the below
survey.

On a scale of 0 - 10, how likely are
you to recommend us to a friend or
colleague?

0 = Unlikely, 10 = Likely

Hi Alan, Thanks for choosing
Greenix! If you loved your service,
please take 30 seconds to leave
us a review!

& [@ Typeamessage




INFESTATION

4/22/2026 Status check inspection photos. Taken during a life-safety violation
inspection. Note that violations were not required to be corrected at this time/
This is only a status update.

South East Elevation South Elevation

© 318°NW (T) @ 45°2'24"N, 93°14"16"W +127ft A 994ft © 356°N (T) @ 45°2'23"N, 93°14'16"W +49ft A 976ft

2026-04-22, 14:16:36

North West Elevation

£ 116°SE (T) @ 45°2'23"N, 93°14'15"W +9ft A 985ft

South East Elevation

© 310°NW (T) @ 45°2'23"N, 93°14'16"W +9ft A 993ft

3957 Polk
2026-04-22, 14:19:13



INFESTATION
6/12/2026 Cockroach infestation initial compliance inspection.

South West Elevation

& 59°NE (T) @ 45°2'23"N, 93°14'15"W +36ft A 987ft

¥

B T 5057 PolkY
B 0026:06-12, 14:18:09



INFESTATION
7/24/2026 Revocation Pre-council inspection.

South West Elevation South West Elevation

@ $6°NE (T) @ 45“2'23"N, 93“14‘15"W i42ft ‘ 974':1 9 33DNE (T) @ 45°2I23"N, 93014!15||W igft ‘ 974ﬂ

| \.l' ¥

=y 3957 Polk
: Ext/Int 2026-07-24, 14:54:02

North Elevation

Ext/Int

North Elevation

©161°S (T) @ 45°2'23"N, 93°14'15"W +19ft A 985ft & 186°S (T) @ 45°2'23"N, 93°14"15"W +13ft A 97Aft

\,i

Ext/Int - @ T 0&-_24,14:54;09



INFESTATION
7/24/2026 Revocation Pre-council inspection.

East Elevation West Elevation

$ 273°W (T) @ 45°2'23"N, 93°14"15"W +39ft A 982ft 4] 76°E (M @ 45°2 23"N 93°14 15"W +13ft A 969ft

3957 Polk
Ext/Int 2026-07-24, 15:02:00

South East Elevation North West Elevation

@ 299°NW (T) @ 45°2 23"N 93"14 ’|5“W +’ISft A 978ft © 142°SE (T) @ 45°2'23"N, 93°14 15"W +13ft A 974ft

¢ Rt s 3957 Polk
Ext/Int & 2026-07-24314:57:31




INFESTATION
10/5/2026 Initial Appeal Hearing Pre-council inspection

€ 326°NW (T) @ 45°2'23"N, 93°14'15"W +75ft A 983ft

e

= 3957 Polk
Pre-council 2026-10-05, 14:08:08

Pre-council

EM CODE: 843199
12 x 15.5 0z

, 3957 Polk
SR026-10-05, 14:09:03

Pre-council




INFESTATION
10/5/2026 Initial Appeal Hearing Pre-council inspection

©184°S (T) @ 45°2'23"N, 93°14"15"W +42ft A 993ft  ©123°SE (T) @ 45°2'23"N, 93°14'15"W +39ft A 987ft

3957 Polk
] 14:12:01

3957 Polk
Pre-council 2026-10-05, 14:11:23




INFESTATION
10/5/2026 Initial Appeal Hearing Pre-council inspection

€ 314°NW (T) @ 45°2'23"N, 93°14'16"W +180ft A 981ft €198°S (T) @ 45°2'23"N, 93°14'15"W +42ft A 976ft

i

il %' |1 3957 Polk
W1 T2026-10-19, 14:11:05

2 100°E (T) @ 45°2'23"

N, 93°1415"W +13ft A 972ft

I

13957 Polk |

Pre-Council



INFESTATION
Screen shot of German Cockroach Treatment Plan received 10/20/2026.

Subscriptions*

ice dates are approximate and will likely change
y scheduled.

German Roach Plan
10/15/26 10/22/26 10/29/26

4
Completed Upcoming Upcoming

11/5/26 11/12/26 11/19/26

Upcoming Upcoming Upcoming
11/26/26

Upcoming

Service History

4 10/15/26 - German Roach Plan $0.00
+10/09/26 - German Roach Plan $0.00
+ 09/16/26 - German Roach Plan $0.00
~ 09/03/26 - German Roach Plan $0.00
= 08/25/26 - German Roach Plan $0.00
~ 08/13/26 - German Roach Plan Initial
$0.00
~ 05/14/26 - German Roach Plan $0.00

£)05/04/26 - German Roach Plan Initial
so, AN




INFESTATION
5/14/2026 Service Report received 10/20/2026

(S;ervlce Notification Y 4 Custgn«)arzéigr;l’igg
reenix (84 -73

PO Box 734929 4 G R E E N I x https://www.greenixpc.com/
Chicago, IL 60673 N office@greenixpc.com

United States PEST CONTROL EXPERTS

20191493
Customer Information Service Information Location Instructions
Customer Alan Thiam Tech Michael Sanford
CustomeriD License(s) ¢ CA 20263197 (MN)
Account # SPCA 20263196 (MN)
Invoice # Supervisor Jason Borton
Address 3957 Polk License(s) # CA 20255966 (MN)
Columbia Heights, MN 55421 SPCA 20255965 (MN)
United States Date 05/14/2026
County Service German Roach Plan
Phone: Description(s)
Service Time 8:00 am - 10:00 am
Time In 9:44 am
Time Out 10:27 am
Wind 7 mph SSE
Temperature 66.00 °F
Humidit 36 %
Serviced Interior No

Products Used

GENTROL IGR CONCENTRATE - Zoecon Diluted Amount: 0.000 gals Aprlicaﬁon Method: Direct Spray
I(5)-Hydroprene 9%] Concentrated Amount: 0 flozs plication Rate: 1 oz ger galion, 1
EPA REG. # 2724-351 Dilution Rate: 0.7813000% gallon per 1500 saft of surface
EPA Lot # Mix Ratio: 1flozs / 1 gals

Active Ingredient: 9%

Label Link: https://www.domyown.com/msds/Gentrol-IGR-Labell.pdf

Target Issues: Beetles, Cockroaches, Flies
Target Areas: Craccs & Crevices, Interior

GENTROL POINT SOURCE - Zoecon Diluted Amount: 0.000 each Arplication Method: Placement
i(S)-Hydroprene 90.6%] Concentrated Amount: 0 each Application Rate: one device totreat up
EPA REG. # 2724-469 Dilution Rate: 100.0000000% to a 75 square foot area
EPA Lot # Mix Ratio: 1each/1each
Active Ingredient: 90.6%
Label Link: https://labelsds.com/ user_uploads/Gentrol%20Point%20Source%20Label%2010-1-17.pdf

Target Issues: Cockroaches
Target Areas: Cabinets, Closets, Kitchen

MAXFORCE IMPACT - Bayer Diluted Amount: 0.000 grams Application Method: Gel Placement
[Clothianidin 1%] Concentrated Amount: 0 og(;ams Application Rate: .1 gram (peasize) per
EPA REG. # 432-1531 Dilution Rate: 100.0000000% Spot, use as needed.

EPA Lot # Mix Ratio: lgrams/1grams
X Active Ingredient: 1
Label Link: https://www.environmentalscience bayer.us/-/media/prfunitedstates/documents/resource-library/product
Target Issues: Cockroaches
Target Areas: Interior, Kitchen

Equipment Summary

Technician Comments:

Hi there, this is Mikey with a quick recap of your treatment today today?s main focus was our flushing treatment for German cockroach activity. | use product PT 565
in all high activity places please allow four hours befare re-entering the home. | also placed multiple glue boards around high activity areas to catch the stragglers
from running and place growth regulator pucks in areas where | treated so we can docrease the population through, not allowing them to breed in populate if you
have any questicns or concerns, feel free to reach out otherwise have a worderful rest of your day. Thank you.

Appointment Notes

Greenix is committed to the safety of our customers and our environment. All materials used by Greenix have been registered by the Environmental Protection Agency
Please avoid unnecessary contact with materials and comply with all instructions and recommendations from our technicians, Thanks for your patronage! National
Emergency Poison Control: (800)222-1222

Tech Signature:




INFESTATION
9/3/2026 Service Report received by city inspection office 10/20/2026

United States

gervice Notification V4 Custgme)rﬁ?gr;/’iges
reenix 233-73

PO Box 734929 4 G R E E N I X https://www.greenixpc.com/
Chicagc. IL 60673 8 office@greenixpc.com

20101493 PEST CONTROL EXPERTS
Customer Information Service Information Location Instructions
Customer Tech Jayden Palmer
CustomeriD License(s) # 20294836 (MN)
Account # 20295326 (MN)
Invoice # Supervisor Thomas Ortiz
Address 3957 Polk ST NE License(s) # CA 20283147 (MN)

Columbia Heights, MN 55421 Master SPCA 20283145 (MN
United States Dme 09/03/2026

County Servi German Roach Plan
Phone: Description(s)
Service Time 8:00am -8:00 pm
me In 3:2
Time Out 4:04 pm
Wind 6 mph SE
Temperature 84.00 °F
Humld:tg 68 %
Serviced Interior Yes
Products Used
GENTROL IGR CONCENTRATE - Zoecon Diluted Amount: 0.000gals rlicatlon Method: Direct Spray
I(S)-Hydroprene 9%] Concentrated Amount: 0 flozs tion Rate: 1 oz Rer gallon, 1
EPA REG. # 2724-351 Dilution Rate: 0.7813000% gallon per 1500 soft of surface
EPA Lot # Mix Ratio: 1flozs /1 gals
Active Ingredient: 9%

Label Link: https://www.domyown. co'n/msdslGentrol IGR-Labell.pdf
Target Issues: Beetles, Cockroaches, Flies
Target Areas: Cracks & Crevices, Interior

GENTROL POINT SOURCE - Zoecon Diluted Amoun:: 0 000 each Application Method: Placement
i(S)-Hydroprene 90.6%] Concentrated Amount: Application Rate: one device totreat up
EPA REG. # 2724-469 Dilution Rate: 100 0000000% to a 75 square foot area
EPA Lot # Mix Ratio: 1each/1each
Active In 3 90.6%
Label Link: https://labelsds.cc fuser_uploads/Gentrol%. 0Pomt%ZOSource%ZOLabel%ZO10 1-17.pdf

Target Issues: Cockroaches
Target Areas: Cabinets, Closets, Kitchen

MAXFORCE IMPACT - Bayer Diluted Amount: 0.000 grams Application Method: Gel Placement
[C/otmamdm 1%] Concentrated Amount: 0 ograms Application Rate: .1 gram (peasize) per
# 432-1531 Dilution Rate: 100.0000000% SpOL, use as needed.

EPA Lo Mix Ratio: lqgrams /1 grams
Active Ingredien ]
Label Link: https://fwww.environmentalscience bayer. us<-/med:a/prfumledstates/do uments/resource-library/product
Target Issues: Cockroaches
Target Areas: Interior, Kitchen

Equipment Summary
Technician Comments:

Used gentrol spray with glueboards and roach bazit to help decrease roach problems, Cx said they have been seeing less activity so after a couple more visits the
problem should be irradiated

Appointment Notes

Greenix is committed to the safety of our customers and our environment. All materials used by Greenix have been registered by the Environmental Protection Agency.
Please avoid unnecessary contact with materials and comply with all instructions and recommendations from our technicians. Thanks for your patronage! National
Emergency Poison Control: (800)222-1222

Tech Signature:




INFESTATION
9/16/2026 Service Report/Invoice received by city inspection office 10/20/2026




INFESTATION
10/9/2026 Service Report received by city inspection office 10/20/2026

Service Notification Customer Service
Greenix / 4 (844) 233-7378
PO Box 734929 § https://www.greenixpc.com/
Chicago, IL 60673 N office@greenixpc.com

United States PEST CONTROL EXPERTS

20191493
Customer Information Service Information Location Instructions
Customer Tech abril Leaks
CustomeriD License(s) ¢ CA 202 3939 (MN)
Account # SPCA 20253938 (MN)
Invoice # Supervisor Jason Borton
Address 3957 Polk ST NE License(s) # CA 20255966 (MN)

957
Columbia Heights, MN 55421 SPCA 20255965 (MN)
United States Date 10/09/2026

County Service German Roach Plan
Phone: Description(s)
Service Time 8:00am -8:00 pm
Time In 4:18 pm
Time Out 4:48 pm
Wind 12 mph SE
Temperature 71.00 °F
Humidit 37%
Serviced Interior Yes
Products Used
GENTROL IGR CONCENTRATE - Zoecon Diluted Amount: 0 250gals Aprllcaﬁon Method: Direct Spray
I(5)-Hydroprene 9%] Concentrated Amount: 0.25 flozs plication Rate: 1 oz per gallon, 1
EPA REG # 2724-351 Dilution Rate: 0.7813000% gallon per 1500 scg of surface
EPAL M-x Rano 1flozs / 1 gals
e Ingredient: 9%
Label Link: https://www.domyown.com/msds/Gentrol- IGR Laoel pdf
Target Issues: Beetles, Cockroaches, Flies
Target Areas: Cracks & Crevices, Interior
GENTROL POINT SOURCE - Zoecon Diluted Amount: 0.000 each rp ication Method: Placement
i(S)-Hydroprene 90.6%] Concentrated Amount: 0 each Application Rate: one device totreat up
EPA REG. # 2724-469 Dilution Rate: 100.0000000% to a 75 square foot area
EPA Lot # Mix Ratio: 1each/1each
Active lngredl 90.6%
Label Link: https://labelsds.com/ user_uploads/Gentrol% OPomt%ZOSource%20Label%2010 1-17.pdf

Target Issues: Cockroaches
Target Areas: Cabinets, Closets, Kitchen

MAXFORCE IMPACT - Bayer Diluted Amount: 4.000grams Application Method: Gel Placement
IC/oth/amdm 146] Concentrated Amount: 4 ograms Application Rate: .1 gram (peasize) per

432-1531 Dilution Rate: 100.0000000% Spot, use as needed.
EPA Lot # Mix Ratio: 1grams/1grams

Active Ingredient: 1
Label Link: https://www.environmentalscience bayer.us/- /med-a/prfun|tedstates/do.uments/resource-hbrary/product
Target Issues: Cockroaches
Target Areas: Interior, Kitchen

SHOCKWAVE 1 AEROSOL - MGK Diluted Amoun:: 1.0000zs Application Method: Aerosol
[Pyrethins .50%, Plpemnyl Buloxlde 1%, N-Octly Concentrated Amount: 1028 Application Rate: Spot Treatment
ﬂlcycfaheptenc dicarb .05%, 2-[1-Dilution Rate: 100.0000000%

methyl-2-(4-ph: h y) e(hpxy},, Active Ingredient: 325%

(Dyn'nrox)len) 2%]

EPA REG. # 1021-2804

EPA Lot #
Label Link: https:// com/ user_up /Shockwave%201%20Label%204-1-20.par
Target Issues: Ants, Centipedes, Cockroaches, Flies
Target Areas: Corners, Cracks & Crevices, General Pest Hot Spots

Equipment Summary

Technician Comments:

Just a quick recap of lodaz‘?s service. We treated the home interior for roaches on all levels, with a heavy focus on the kitchen with sprays, baits, and a crack and
crevice flush treatment where applicable. We?ll be back next week for the full flush treatment and just let me know if you would like any info on the things we need
done before the service! Just for reference we would like 21l cabinets and draws in the kitchen, cleaned out 2long with having nothing on the floors or counters for
the best chance at a successful service.

Thanks again for having me and if you have any questions, just give me a call. Have a great night.

Appointment Notes

Greenix is committed to the safety of our customers and our environment. All materials used by Greenix have heen registered by the Environmental Protection Agency.
Please avoid unnecessary contact with materiais and comply with all instructions and recommendations from our technicians, Thanks for your patronage! National

Emergency Poisan Control: (800)222-1222
Tech Signature:?’





