Columbia Heights Business Economic Impact Survey: Results Summary

1. What type of business do you own or operate? (select one)
a. Childcare or eldercare
Construction ortrades -2
Gas station or convenience store
Grocery store — 1
Personal services (examples: hair salon, nail salon, massage) — 2
Professional services (examples: tax preparation, accounting services, law
offices) -5
Restaurant, coffee shop, café, orbar-8
Retail sales -3
i. Other-2
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2. What challenges, if any, has your business experienced due to recent federal
immigration enforcement action? (select all that apply)
a. Nochallenges-3
Employee absences or hiring challenges -7
Issues with suppliers — 4
Reduced sales - 16
Security challenges -5
Other (explain) - 6
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“Other” responses:
e “lLasventas fueron 100% perdidas” (Note, English translation: "the sales were

100% lost")

e “l have had no sales since January, this is my small business and | work per
order”

e “lrun aconstruction company. | have no current roofer available at all my

drywall cruise. | used to have three of them. It's down to one. | don't think they're
allillegal. | think everybody's scared.”

e “ICE agents parking on our property without permission and then we are scardd
to confront them.”

e “Besides my small business, My husband and | pastor a local Hispanic church.
I’ve redirected a lot of time that | would have used for my massage business to
helping aid vulnerable members of the community as a volunteer.”

e “lhave less clients - some are vulnerable to ICE action and others are busy
volunteering to help their neighbors. I’'ve also been spending hours that would
normally be dedicated to my business working as a volunteer to aid the Hispanic
community through the Spanish speaking church that my husband pastors.”

e “My business has experienced a significant decline in revenue (approximately
90%) due to recent federal immigration enforcement actions. Many of my clients
are members of the immigrant community and have expressed fear about
leaving their homes, attending appointments, or engaging in normal business
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activities. This has resulted in widespread cancellations, reduced foot traffic,
and overall financial instability for my business.”

e “Lack of growth over the past 4 weeks. We are a new business and had slowly
but steadily been increasing sales day over day. But the last 4 weeks we are
seeing a drop in those numbers.”

3. What negative impacts, if any, have there been on your business because of the
challenges you selected in Question 2? (select all that apply)
a. Noimpacts-3
Business permanently closed -1
Business temporarily closed - 5
Decreased revenue or owner pay - 17
Difficulty paying rent, mortgage, insurance, or utilities—10
Fewer hours or days that the business is open -7
Reduced employee hours or reduction in staff -7
Other (explain) -1
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“Other” responses:

e “The significant decline in revenue has directly affected my ability to maintain
stable operations. Client cancellations and reduced demand have resulted in
decreased income, financial strain, and increased uncertainty about sustaining
normal business activity.”

e  “We are running this as owner/operators. We had hired one person when the
business seemed to be increasing. But we have had to shift their hours down as
the traffic in the door has slowed.”

4. Compared to the same time period last year, are your business revenues...
(select one)
a. Much higher-2*
Slightly higher — 1**
About the same -3
Slightly lower -1
Much lower - 14
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*Note: based on these respondents’answers to other questions, the format of
this question may have been misinterpreted.

**Note: this respondent also said their business was temporarily closed; the
format of this question may have been misinterpreted.

5. If your business revenues are lower than last year, what would you estimate is
the total financial loss to your business due to federal immigration enforcement
action?

e 100% perdido
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e EL100% perdidas

e 3$1500
e 10000
e $250,000

e ~$100,000 loss January 2025 to January 2026

e Our sales are down around $5000 per month

e 5k-10k. Also as a business less than 2 years old we would have expected to be in
more of a growth mode

e $25,000 over the past two months

e $3000 (de

e $3000 between December-February

e Estimated total financial loss: approximately $25,000-$30,000, based on
projected revenue compared to the same period last year.

e $20,000.00

e we were not open at this time last year

e We are a new business so don’t have these comps yet.

. Please use this box to provide any other information you would like us to know.

e “Ineedto pay myrent, bills, payroll, bank.”

e “lusually do craft fairs and sales online, but | don't feel safe to do them anymore,
my business hame is in Spanish and | don't want to be targeted during an event.”

e “Disminucién del 90% de venta de servicios debido a que nuestros clientes son
el 100% Latinos” (Note, English translation: "decrease of 90% of sales since our
clients are 100% latinos")

e “We aren't having sales problem or revenue problem. We're having throughput
problem, which will ultimately impact revenue a lot more long-term. The
problem is subcontract labor is significantly down in our industry.”

e “High Property Tax is also a big issue in this city.”

o “Keep upthe"GOOD WORK"I.C.E”

e “The city has not been impacted by ICE presence as much as it has been
negatively impacted by citizens’ response to ICE presence. Some businesses are
hurting because they are immigrant owned or have heavy immigrant
employment. | feel for them. Most of the businesses that are hurting have only
hurt themselves by closing voluntarily, misusing resources, and being boycotted
by the many people in our community who quietly respect ICE and do not want
to support businesses that are so loudly and disruptively “anti-ICE”. lamin a
unique position to understand this and wholeheartedly believe it is true.”

e “We needto get ICE OUT NOW!”

e “We are also not booking any future catering events or getting inquiries to do so”

e “My business primarily serves members of the immigrant community. Due to
recent federal immigration enforcement actions, fear and uncertainty have
significantly reduced client activity. Many clients are postponing or canceling
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services, resulting in a dramatic decline in revenue compared to last year. As a
small business owner, this loss has directly affected my ability to sustain
operations and maintain financial stability.”

“l work in trucking services, primarily on various construction sites. The Federal
Immigration enforcement action has harmed my business, because most of the
employees who work at the different job sites were scared of coming to work.
Hence, all the jobs were cancelled. | am currently struggling to pay most of my
bills, such as Insurance, truck notes, mortgage, Utilities bills."
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