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ORDER OF THE EXECUTIVE DIRECTOR OF THE 

COACHELLA WATER AUTHORITY 

 

DATE OF ORDER: MAY 28, 2020 

 

 

AN ORDER OF THE EXECUTIVE DIRECTOR OF THE COACHELLA 

WATER AUTHORITY DECLARING AN EXTENSION OF THE 

TEMPORARY SUSPENSION OF SERVICE TURNOFFS DURING THE 

COVID-19 STATE OF EMERGENCY. 

 

 WHEREAS, the Coachella Water Authority (“Authority”) adopted Ordinance 1057, 

Section 3. Chapter 13.03- Water Service System establishing requirements for the provision of 

water service including billing, payment, interest, late penalties, and shut off processing; and  

    

WHEREAS, in the past ten weeks, federal, state, county and local governments have 

declared states of emergency to increase efforts to protect the public from the novel coronavirus 

(“COVID-19”). In addition, a number of school districts have announced closures which may be 

in effect for a number of weeks; and  

 

WHEREAS, many customers face issues such as their children’s schools, or their 

workplaces, closing in an effort to stop the virus from spreading. These affected customers may 

not have access to paid time off from their employers or are contract workers who only get paid 

when they work and they cannot work remotely. Even a few lost days of wages due to the effects 

of COVID-19 could mean not being able to buy food, pay rent, or pay utilities; and  

 

WHEREAS, Government Code Section 8634 provides that during a local emergency the 

governing body of a political subdivision, such as the Authority, may promulgate orders and 

regulations necessary to provide for the protection of life and property. Such orders and 

regulations, and amendments and rescissions thereof, must be in writing and must be given 

publicity and notice; and 

 

WHEREAS, to help mitigate the negative impacts on those who may suffer a loss of wages 

due to efforts to slow the spread of COVID-19, the Authority Board of Directors adopted 

Resolution WA-2020-04 on March 25, 2020 directing the Executive Director, or his/her designees, 

to refrain from taking action which would result in the termination of service to residential 

customers, due to nonpayment. Resolution WA-2020-04 is attached hereto as Attachment “1”; 

and 

 

WHEREAS, Resolution WA-2020-04 further directs the Executive Director to take any 

and all action he/she deems necessary, in his/her reasonable discretion, to suspend the imposition 

of late penalties and interest and to or otherwise refrain from enforcing applicable provisions of 

Ordinance 1057 in regard to termination of service due to non-payment as of March 25, 2020; and  

 

WHEREAS, the Temporary Suspension shall only apply to residential retail customers of 

the Authority and shall only apply to service termination due to non-payment; and  



Executive Order: Coachella Water Authority 




