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Chapter 5.80 - REGULATION OF SHORT-TERM VACATION RENTALS

5.80.005 - Purpose.

The purpose of this chapter is to establish regulations for the use of privately owned residential

dwelling units as short term vacation rentals to minimize secondary impacts of such uses on

surrounding residential neighborhoods to ensure the collection and payment of transient

occupancy taxes.

This chapter is not intended to provide any owner of residential property with the right or

privilege to violate any private conditions, covenants and restrictions applicable to the owner's

property that may prohibit the use of such owner's residential property for short term rental

purposes as defined in this chapter.

(Ord. No. 1105, § 2, 5-10-17)

5.80.010 - De�nitions.

The definitions set forth in this section shall govern the meaning and construction of the words and

phrases used in this chapter, except where the context of such words and phrases clearly indicates a

different meaning or construction.

"Bedroom" shall mean an area of a short-term vacation rental normally occupied and being heated or

cooled by any equipment for human habitation, which consists of four walls to the ceiling, at least one of

which is located along an exterior wall with a window, and contains a built-in closet.

"Short-term vacation rental" shall mean a "dwelling unit" as defined by the city's zoning ordinance that is

rented by the owner to another party for a period of not more than thirty (30) consecutive days in exchange

for any form of monetary or non-monetary consideration such as but not limited to trade, fee, swap or any

other in lieu of cash payments.

"Owner of a short-term vacation rental" shall mean the person(s) entity(ies) that hold(s) legal and or

equitable title to the subject short term vacation rental. As used in this chapter, the term "owner" shall

include owner's authorized representative or agent as set forth in Section 5.80.040.

(Ord. No. 1105, § 2, 5-10-17)

5.80.020 - Administration.

The provisions of this chapter shall be administered by finance director or such other city employee as

may be designated by the city manager, hereinafter referred to as the "permit administrator". In order to

facilitate orderly administration of this chapter, the permit administrator shall have the authority to make
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interpretations and to promulgate administrative regulations consistent with the provisions of this chapter

for the purpose of interpreting, clarifying, carrying out, furthering and enforcing the requirements and

provision of this chapter. A copy of such administration regulations shall be on file in the office of the city

clerk.

(Ord. No. 1105, § 2, 5-10-17)

5.80.030 - Permit requirement.

No owner of a short-term vacation rental shall rent, offer to rent, or advertise for rent the short-

term vacation rental to another person without a permit approved and issued in the manner

provided for by this chapter. The permit shall be required to be renewed on an annual basis in

order to remain valid.

No person shall rent, offer to rent, or advertise for rent a balcony, patio, or other outdoor area of

a short-term vacation rental (" outdoor area") if such rental does not occur in connection with the

rental of the remaining residence or dwelling unit to which the outdoor area is attached.

No person shall rent, offer to rent, or advertise for rent a dwelling unit, or any portion thereof, as

a short-term vacation rental to any partnership, corporation, limited liability company,

commercial enterprise, or similar entity.

No person who has rented a short-term vacation rental shall sublease such dwelling unit, or any

portion thereof, to any other person or entity.

No person shall charge a fee or request or require a donation for entrance into any short-term

vacation rental.

(Ord. No. 1105, § 2, 5-10-17)

5.80.040 - Authorized agent or representative.

An owner may authorize an agent or a representative to comply with the requirements of this

chapter on behalf of the owner ("agent")

Notwithstanding subsection (A), the owner of the short-term vacation rental is responsible for

compliance with the provisions of this chapter and the owner shall not be relieved from any

personal responsibility and/ or personal liability for non-compliance with any applicable law, rule

or regulation pertaining to the use and occupancy of the subject short-term vacation rental unit,

regardless of whether such non-compliance was committed by the owner's authorized agent or

representative or the occupants of the owner's vacation rental unit or their guests. Failure of an

agent to comply with this chapter shall be deemed non-compliance by the owner.

(Ord. No. 1105, § 2, 5-10-17)

5.80.050 - Advertising shall include permit number.
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No person shall offer to rent or advertise for rent a short-term vacation rental without including

in the offer or advertisement (whether the advertisement is web - based, print media, radio and/

or television) the city permit number applicable to the property in the form "Coachella Permit

No._____." If the offer to rent or advertisement contains different sizes of type or fonts, the permit

number shall be printed in the same size type as the large type used in the main body of the offer

or advertisement. In the case of audio -only advertising, the city permit number shall be read as

part of the advertising.

Any person advertising or causing the advertisement of a short-term vacation rental that contains

information regarding the maximum occupancy of the short-term vacation rental, shall advertise

only the overnight maximum occupancy limit as set forth in the permit issued pursuant to this

chapter.

(Ord. No. 1105, § 2, 5-10-17)

5.80.060 - Short-term rental permit applications.

The owner or the owner's agent shall submit an application for a short-term vacation rental

permit required by this chapter in a form required by the city and shall contain the following

information and/or documents:

The name, address, and telephone number of the owner of the subject short-term vacation

rental unit.

The name, address, and telephone number of the owner's authorized agent or

representative, if any.

The name, address, and 24-hour telephone number of the local contact person or agent of

the owner who is available twenty-four (24) hours per day, seven days per week for the

purpose of responding in- person within forty-five (45) minutes to complaints regarding the

occupancy, condition, operation, conduct or use of the short term vacation rental as well as

undertaking remedial action to resolve any such complaints and/ or correct any violations

("local contact person").

Verification that the local contact person can respond in- person to the site of the short-term

vacation rental unit within forty-five (45) minutes.

The address of the proposed short-term vacation rental unit.

The number of bedrooms in the short-term vacation rental unit.

A nuisance response plan containing the information required by this chapter.

A copy of owner's transient occupancy registration certificate and city business license.

Such other information as the permit administrator deems reasonably necessary to

administer this chapter.
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The permit application and annual renewal applications shall be accompanied by an application

fee in the amount established by resolution of the city council. Payment of the renewal fee shall

be paid before a permit may be approved and before the short-term vacation rental unit may be

subsequently rented.

Within fourteen (14) days of a change of property ownership, change of owner's agent or

representative, or any other change in material facts pertaining to the information contained in

the application, the owner or owner's authorized agent or representative shall submit an

application for a new permit, which must be obtained prior to continuing to rent the subject unit

as a short-term vacation rental.

(Ord. No. 1105, § 2, 5-10-17)

5.80.070 - Content of nuisance response plans.

Each nuisance response plan accompanying an application for a permit required by this chapter

shall contain the following information and otherwise be in a form required by the permit

administrator.

The mailing address and telephone number of the owner or owners of the residential

dwelling unit or units to be used as a short-term vacation rental pursuant to the permit;

The name, address and telephone number of the local contact person or persons who is

available in person and by telephone, and who will be responsible for responding to or

causing a prompt response within forty-five (45) minutes to a nuisance or other complaint

arising out of the occupancy, condition, operation or use of the short-term rental(s) by

tenants, their visitors and/ or their guests and/ or undertaking remedial action to resolve any

such nuisance or other complaint or correct a violation.

No more than a total of three local contact persons shall be designated in the response

plan; and

Only one such person shall be designated as the person responsible for responding to a

nuisance or other complaint during any particular hours of the day, different days in a

week, and/ or different weeks of the year.

The manner of responding to or causing a response to a nuisance complaint, including but not

limited to the manner in which the complainant or complainants will be notified of the response

and the method of documenting prompt responses and timely corrective action.

The manner of assuring timely corrective action to remedy the conditions that caused the

nuisance or other complaint. For the purposes of this chapter, " timely corrective action" shall

include, at a minimum, a telephone call to the primary occupant of the short-term vacation rental

within fifteen (15) minutes of being informed of the initial nuisance or other complaint;
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The proposed maximum number of overnight occupants, with supporting documentation identifying

unusual size, interior layout, parking or other physical characteristics, if any, that support a request for

occupancy greater than two persons plus two persons per bedroom."

(Ord. No. 1105, § 2, 5-10-17)

5.80.080 - Amendment of response plans.

At any time following the issuance of a permit required by this chapter, the owner of the short-term

vacation rental being operated pursuant to such permit may change the content of the nuisance response

plan approved incident to the issuance of the permit by filing an amended response plan with the permit

administrator. Such amended response plan shall contain all of the information and be in the form required

by Section 5.80.070 of this chapter, and shall be accompanied by an amended response plan fee, if any, in

an amount established by the resolution of the city council.

(Ord. No. 1105, § 2, 5-10-17)

5.80.090 - Permit approval and issuance.

Upon receipt of an application for a permit required by this chapter, the permit administrator will

review the application and supporting documents, and will approve and issue a permit to the

owner of the property or properties that are the subject(s) of the application that authorizes the

use and occupancy of such property as a short-term vacation rental if the permit administrator

finds that the required application fee has been paid, the nuisance response plan submitted with

the application conforms to the requirements of this chapter and the short-term vacation rental

complies with the provisions of Section 5.80.100 of this chapter. Any permit issued shall contain

on its face the overnight maximum occupancy limit as determined by Section 5.80.100 of this

chapter.

An application may be denied if the applicant has had a prior short-term vacation rental

application for the same unit revoked within the past twelve (12) calendar months.

In the event that a request is made by an applicant for increased overnight occupancy greater

than the standard of two persons within each short-term vacation rental plus a number that will

not exceed two persons per bedroom, as established by Section 5.80.100, the permit

administrator may request an interior and/ or exterior site visit in order to verify the facts stated

in the application and/ or may request additional written or photographic documentation from

the owner. The owner shall be present during any site visit. The permit administrator's

determination on an application for increased occupancy shall be final. No hearing shall be

required or conducted. The permit administrator shall be afforded broad discretion with respect

to applications for increased occupancy. This chapter shall not be interpreted to create a property

interest in potential increased occupancy.
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(Ord. No. 1105, § 2, 5-10-17)

5.80.100 - Operational requirements and performance standards established.

Each owner, and each tenant or occupant of a short-term vacation rental, shall at all times comply

with or cause compliance with the operational and performance standards applicable to short-

term vacation rentals they own, lease or occupy, as established by this section.

The owner shall ensure that the short-term vacation rental complies with all applicable codes

regarding fire, building and safety, and all other relevant laws and ordinances.

The owner shall require the primary overnight and daytime occupant of the short-term vacation

rental to be an adult twenty-one (21) years of age or older ("primary occupant"). The primary

occupant shall provide a telephone number to the owner and shall be accessible to the owner by

telephone at all times

Prior to occupancy, the owner shall obtain the name, address, and driver's license number or a

copy of the passport of the primary occupant of the short-term vacation rental. The primary

occupant is s legally responsible for compliance of all occupants of the short-term vacation rental

or their guests with all provisions of this chapter and/ or the Coachella Municipal Code. This

information shall be readily available upon request of any police officer or employee of the city

authorized to enforce this chapter or state law.

The owner shall limit overnight occupancy of the short-term vacation rental to the permitted

number of occupants, with the maximum number of overnight occupants being two persons

within each short-term vacation rental plus a number that will not exceed two persons per

bedroom within each short-term vacation rental ("overnight maximum occupancy limit"). The

number of bedrooms in a short-term vacation rental shall be verified by the permit administrator

using county assessor and/or city building records, prior to the issuance of a permit. The permit

administrator in his/ her discretion may, when unusual size, interior layout, parking or other

physical characteristics are shown, approve a greater maximum number of overnight occupants.

During the hours of 10:00 p.m. through 8:00 a.m. of the following day, the short-term vacation

rental shall not exceed the overnight maximum occupancy limit.

Trash and refuse shall not be left stored within public view, except in proper containers for the

purpose of collection by the city's authorized waste hauler on scheduled trash collection days.

The owner of the short-term vacation rental shall provide sufficient trash collection containers

and service to meet the demand of the occupants

Prior to the occupancy of a short-term vacation rental, the owner shall enter into a written

rental agreement with the primary occupant. Each written rental agreement for a short-term

vacation rental shall include the following terms, notifications and disclosures, which shall also

be posted in a conspicuous location inside the unit:
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The name, age, address of the primary occupant along with a copy of the primary

occupant's government issued identification;

The maximum number of overnight occupants that are permitted pursuant to the

overnight maximum occupancy limit set forth in the permit.

A list containing the names of all guests that will occupy the short term vacation rental

provided to the owner by the primary occupant, including a list of their vehicles by make

and model and license plate numbers.

An acknowledgment and agreement of the primary occupant that he or she is legally

responsible for compliance of all occupants of the short-term vacation rental and their

guests with all provisions of this chapter and/ or the Coachella Municipal Code.

Notification, acknowledgement and agreement of the primary occupant that failure to

comply with the maximum occupancy limit and/ or the provisions of Section 5.80.100 and

the subsequent refusal to comply with the instructions of the owner and/ or local contact

person in order to remedy such violations, shall subject the primary occupant and his/her

guests and/ or other occupants to an immediate order to vacate the short-term vacation

rental by the owner or local contact person in accordance with the provisions contained

within the rental agreement.

The trash pick-up day and applicable rules and regulations pertaining to leaving or storing

trash or refuse on the exterior of the property.

Notification that the occupant(s) may be cited or fined by the city and/ or immediately

evicted by the owner pursuant to state law, in addition to any other remedies available at

law, for creating a disturbance or for violating any provisions of this chapter.

Notification that failure to conform to the occupancy requirements of the short-term

vacation rental is a violation of this chapter.

Notification that amplified sound, including radios, televisions and other electronic

devices are subject to the city's noise ordinance as set forth in Coachella Municipal Code

Chapter 7.04.

A prohibition on illegal loud parties, along with notification of the city' s right to recover

the costs of special enforcement needed to address certain loud parties under the

circumstances described in Coachella Municipal Code Sections 7.05.010 through 7.05.060.

A requirement that the occupant(s) participate in neighborhood quiet hours by avoiding

parties and loud social events between the hours of 10:00 p.m. and 8:00 a.m.

The name of the managing agency, agent, rental manager, local contact person, or owner

of the short-term vacation rental , and a telephone number at which that party may be

reached at all times.
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A copy of the "good neighbor guidelines" which may from time to time be prepared by the permit

administrator. These guidelines may include location - specific information, such as local speed limits.

Notification that the property is part of the city of Coachella's short-term vacation rental

program.

A copy of this chapter of the Coachella Municipal Code, as it may be amended from time

to time.

The rental agreement and documentation of compliance with this subparagraph (H) shall be

maintained by the owner and/or agent for a period of three years and be made readily

available upon request of the permit administrator or any police officer or employee of the

city authorized to enforce this chapter or state law.

During the rental term of each short-term vacation rental, the local contact person shall be

available by phone and in-person twenty-four (24) hours per day, seven days per week for the

purpose of: (i) responding by telephone within fifteen (15) minutes of complaints regarding the

occupancy, condition, operation or use of the short term vacation rental; (ii) responding in-

person within forty-five (45) minutes to any additional or successive complaints regarding the

occupancy, condition, operation or use short-term vacation rental; and (iii) taking action to

resolve any complaint and/ or correct any violation as set forth in subparagraph (J) of this Section

5.80.100.

Upon receipt of a nuisance complaint or such other complaint or upon notification that any

occupant and/ or guest of the short-term vacation rental has created unreasonable noise or

disturbances, engaged in disorderly conduct, or committed violations of this chapter, the

Coachella Municipal Code or any state law, the owner or the local contact person shall promptly

respond to such complaint and take corrective action to remedy the complaint and prevent a

recurrence of such conduct by those occupants or guests. For purposes of this paragraph,

"promptly respond" shall mean a physical presence at the premises of the short-term vacation

rental in which the primary occupant or other occupancy is advised of the nature of the complaint

and a correction of any violation is made, or if contact with the primary occupant or other

occupancy is not required, the subject of the complaint is resolved, including the correction of

any violation. If the nature of the violation involves an action that would take more than an hour,

"promptly respond" shall mean notifying the permit administrator of the nature of the complaint

and thereafter diligently pursuing to completion the correction of the violation. Failure of the

owner or the local contact person to promptly respond and/or to take timely corrective action

regarding the occupancy, condition, operation, or use of the short-term vacation rental shall be a

violation of this chapter and shall be grounds for the imposition of penalties as set forth in this

chapter and/or revocation of the permit. An owner or local contact person is not required or

authorized to act as a peace officer or to intervene in situations that pose a risk to personal

safety. The owner, agent or the local contact person shall keep and maintain a written log or
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other record of the nature of the complaint or violation and the date, and time of each complaint,

disturbance, response and the corrective action taken. Such written log or record shall be readily available

upon request of the city, including the permit administrator, and any police officer or employee of the city

authorized to enforce this chapter or state law and shall be retained for a minimum of three years.

The owner and/ or local contact person shall order the primary occupant and his/ her guests and/

or other occupants to immediately vacate the short-term vacation rental in accordance with

provisions contained within the rental agreement if the primary occupant and/ or guests or other

occupant fail to comply with the maximum occupancy limit and/or violate the provisions of this

Section 5.80.100 and subsequently refuse to comply with the instructions of the owner and/or

local contact person in order to remedy or correct the violation.

The owner shall keep written records documenting compliance with all elements of the

performance standards and the approved nuisance response plan. Such records shall be retained

for a minimum of three years and shall be available during regular business hours upon request

of the city, including the permit administrator, and any police officer or employee of the city

authorized to enforce this chapter or state law

The short-term vacation rental use shall not involve the use of commercial vehicles for the

delivery of materials to and from the premises beyond those commercial vehicles normally

associated with residential uses nor storage of delivered materials beyond those items which

would normally be associated with a residential use of property.

The operational requirements and performance standards may be modified by the permit

administrator upon request of the owner based upon site specific circumstances for the purpose

of allowing reasonable accommodation of a short-term vacation rental occupant as may be

required by state or federal disability laws. All requests must be in writing and shall identify how

the strict application of the standard conditions creates an unreasonable hardship to a property

such that, if the requirement is not modified, reasonable use of the property for a short-term

vacation rental would not be allowed. Any hardships identified must relate to physical constraints

to the subject site and shall not be self-induced or economic. Any modifications of the standard

conditions shall not further exacerbate an already existing problem.

The owner and/ or the owner's authorized agent or representative shall comply with all provisions

of Section 4.28.030 et. seq. of the Municipal Code concerning transient occupancy taxes,

including, but not limited to, submission of a return in accordance with Section 5.80.070 of the

Municipal Code, which shall be filed even if the vacation rental unit was not rented during each

such reporting period.

The permit administrator shall have the authority to impose additional conditions on the use of

any given short-term vacation rental unit to ensure that any potential secondary effects unique to

the subject vacation rental unit are avoided or adequately mitigated.
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(Ord. No. 1105, § 2, 5-10-17)

5.80.110 - Terminating the use of a property as short-term rental.

Where the owner of property used and occupied as a short-term vacation rental pursuant to a permit

approved and issued in the manner provided for by this chapter determines to terminate such use and

restore the property either to an owner-occupied residence or a long-term rental, the property owner shall

promptly cause a notice of such determination to be filed with the permit administrator.

(Ord. No. 1105, § 2, 5-10-17)

5.80.120 - Violations.

It is unlawful and a violation of this chapter for any person or entity owning, renting, leasing,

occupying or having charge, control or possession of any real or improved property within the city

of Coachella to cause, permit, maintain or allow any violation of this chapter to exist thereon. Any

person who violates any provision of this chapter is guilty of a misdemeanor. Such violation is

punishable as set forth in Section 1.08 of this code. Each and every day, or portion thereof, that a

violation of this chapter exists constitutes a separate and distinct violation.

Alternatively, this chapter may be enforced through the issuance of an administrative citation in

accordance with Chapter 1.10 of this code, except that the fine for each separate violation shall

be as follows: (1) an administrative fine in an amount not to exceed five hundred dollars ($500.00)

for the first citation; (2) an administrative fine an amount not to exceed seven hundred and fifty

dollars ($750.00) for a second citation issued for the same offense within a twelve-month period

of the date of the first offense; and (3) an administrative fine in an amount not to exceed one

thousand dollars ($1,000.00) for a third and any subsequent citation issued for the same offense

within a twelve-month period of the date of the first offense. Each and every day such a violation

exists shall constitute a separate and distinct violation of this chapter.

Notwithstanding paragraph (b) of this Section 5.80.120, operating a short term vacation rental

without a valid permit shall be subject to an administrative fine in the amount not to exceed one

thousand dollars ($1,000.00) for each citation.

In addition to the foregoing, a violation of any provision of this chapter shall constitute a public

nuisance and shall be subject to abatement by the city by means of a civil action or administrative

abatement pursuant to Chapter 3.10 of this code, and each day such condition continues it shall

be regarded as a new and separate offense.

This remedies provided for in this section are in addition to, and not in lieu of, all other legal

remedies, criminal or civil, which may be pursued by the city to address any violation of this

chapter.
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(Ord. No. 1105, § 2, 5-10-17)

5.80.130 - Permit suspension, modi�cation or revocation.

In addition to any other remedy provided by this chapter, a permit issued pursuant to this

chapter may be suspended, modified or revoked for violations of this chapter, for violation of any

other law on the premises of the short-term vacation rental, or for the maintenance of such other

conditions as may be shown to be injurious to the public health and safety or if the applicant

made any false, misleading or fraudulent statement of a material fact in the application for

permit, or any report or record required to be filed pursuant to this chapter.

Prior to suspension, modification or revocation of a permit, a hearing shall be held thereon by the

city manager or a hearing officer designated by the city manager or his designee. The permittee

shall be notified in writing of the grounds for suspension, modification or revocation of the permit

at least ten (10) days prior to the scheduled hearing. The decision of the hearing officer shall be

rendered within five days of the hearing. The decision shall be in writing, and shall set forth the

findings and reasons for the decision. The decision of the hearing officer is final.

(Ord. No. 1105, § 2, 5-10-17)

5.80.140 - Speci�c violations.

Any of the following acts or omissions arising out of the operation and use of a short term vacation rental

is unlawful and constitutes a misdemeanor punishable as set forth in Section 1.08 of this code.

Rental, offering for rental, or advertising for rental of a dwelling unit located on any property

within the city by the owner of the property as a short-term vacation rental without a permit

authorizing such use that has been approved and issued in the manner required by this

chapter.

Failure of the owner of a short-term vacation rental issued a permit in the manner required

by this chapter or the owner's designated agent to respond to a nuisance complaint arising

out of the occupancy and use of the short-term rental by a tenant, or the tenant's visitors or

guests in the manner and within the time required by a nuisance response plan approved by

the permit administrator incident to the issuance of such permit.

Failure of the owner of a short-term vacation rental issued a permit in the manner required

by this chapter to keep a response plan required by the chapter on file with the permit

administrator containing the name of the current person or persons responsible for

responding to a nuisance complaint within the time required by this chapter.

Offering to rent or advertising for rent a short-term vacation rental without including in the

offer or advertisement the city permit number applicable to the property in the form

"Coachella Permit No._____" with the permit number printed in the same size type as the
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largest type used in the offer or advertisement.

Failure to comply with or cause compliance with any performance standard listed in Section

5.80.100.

(Ord. No. 1105, § 2, 5-10-17)

5.80.150 - Records and inspection.

Each owner shall provide access to each short-term vacation rental and any records related to the use

and occupancy of the short-term vacation rental to the city manager or his designee at any time during

normal business hours, for the purpose of inspection or audit to determine that the objective and

conditions of this chapter are being fulfilled.

(Ord. No. 1105, § 2, 5-10-17)

5.80.160 - Requirements not exclusive.

The requirements of this chapter shall be in addition to any license, permit or fee required under any

other provision of the Coachella Municipal Code. The issuance of any permit pursuant to this chapter shall

not relieve any person of the obligation to comply with all other provisions of the Coachella Municipal Code

pertaining to the use and occupancy of the short-term vacation rental or the property on which it is located.

(Ord. No. 1105, § 2, 5-10-17)
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