
Attachment 1

SERVICE LEVEL OPTIONS: None A B C D

PHASE & SERVICE PROVIDED
BASE 

SERVICES
SHARED 

SERVICES
0.5 ESC 

SERVICES
1.0 ESC 

SERVICES

MITIGATION PHASE
GRANTS
Support & Guidance X X X X X
Management X X

PREPAREDNESS PHASE
CA EMERGENCY SERVICES ACT COMPLIANCE
Emergency Organization Coordination X X
Annual Disaster Council Meetings X X
Disaster Ordinance Review/Update X X
Operational Area Agreement Review/Update X X
Disaster Service Workers Volunteer Program X X
Mutual Aid Agreement Review/Update X X
COMMUNITY OUTREACH
Events X X X
Presentations X X X
EMERGENCY OPERATIONS PLAN
Provide Template X X X X X
Administrative Planning Support & Guidance X X X X
Plan Development X X X
Periodic Review/Update X X
Staff Report & Resolution X
Departmental Coordination X
LOCAL HAZARD MITIGATION PLAN
Provide Template X X X X X
Administrative Planning Support & Guidance X X X X
Plan Development X X X
Periodic Review/Update X X
Staff Report & Resolution X
Departmental Coordination X
MEDICAL HEALTH PLANNING
Provide Template X X X X X
Administrative Planning Support & Guidance X X X X
Plan Development X X X
Periodic Review/Update X X
Departmental Coordination X
DISASTER RECOVERY PLAN
Provide Template X X X X X
Administrative Planning Support & Guidance X X X X
Plan Development X X X
Periodic Review/Update X X
Staff Report & Resolution X
Departmental Coordination X
SITUATIONAL AWARENESS & COMMON 
OPERATING PICTURE
Provide Template X X X X X
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Administrative Planning Support & Guidance X X X X
Plan Development X X X
Periodic Review/Update X X
Departmental Coordination X
CONCEPT OF OPERATIONS &                     
CONTINUITY OF GOVERNMENT
Provide Template X X X X X
Administrative Planning Support & Guidance X X X X
Plan Development X X X
Periodic Review/Update X X
Staff Report & Resolution X
Departmental Coordination X
MASS CARE & SHELTER

Provide Template X X X X X
Administrative Planning Support & Guidance X X X X
Plan Development X X X
Periodic Review/Update X X
Departmental Coordination X
TRAINING & EXERCISE PLAN
Provide Template X X X X X
Administrative Planning Support & Guidance X X X X
Plan Development X X X
Periodic Review/Update X X
Departmental Coordination X

TRAINING 

SEMS/NIMS
Regional X X X X X
In House X X X

WebEOC

Regional X X X X X
In House X X

Alert & Warning

Regional X X X X X
In House X X

EOC Section-/Postion-Specific
Regional X X X X X
In House X X
EOC Action Plan
Regional X X X X X
In House X X
EXERCISES
Regional X X X X X
In-House X X
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EOC  Readiness
Gap  Analysis - Structure & Systems
Provide Template X X X X X
Administrative Planning Support & Guidance X X X X
Plan Development X X X
Periodic Review/Update X X
Departmental Coordination X
Alert & Warning
Support X X X X X
WebEOC
Support X X X X X
Monthly Systems Check
Computers X X
Video Displays X X
Phones X X
Radios X X
VOLUNTEER MANAGEMENT

RACES X X
Community Emergency Response Teams X X

RESPONSE PHASE
OPERATIONS
Incident Response * * X X X
Liaison - State & Federal Partners X X X X X

RECOVERY PHASE
OPERATIONS
Incident Recovery Response ** ** X X X
Liaison - State & Federal Partners X X X X X
COORDINATION
Preliminary Damage Assessment X X X X X
Applicant Briefing X X X X X
Meetings X X X
Submittal X X
Tracking X X
Close-Out X X

* Assistance By Hire

** Dependent upon availability


