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A great resident experience across dozens of government 
payments and services

Digital resident profile and dashboard

TAX DEVELOPMENT 
SERVICE

Integration with any agency system

UTILITIES
PERMITS & 
LICENSES

TICKETS & 
FINES

CRM, ERP, ETC.

Secure, compliant payments: Online, POS, and IVR

PARKS & 
FACILITIES

SYSTEM OF 
RECORD

ACCOUNTING 
& FINANCIAL

FRANCHISE 
TAX
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The payment features you need and residents expect

● One admin portal for all channels
● Faster reconciliation
● Manage refunds & failed payments  
● Disbursement & remittance reporting

Protect everyone

Ease financial processes

Offer payment choice

Keep residents on track

● Autopay
● eBilling
● Installment plans
● Notifications and reminders
● Custom statement notations

● Credit 
● Debit 
● ACH
● Apple/Google Pay

● Fraud prevention & detection
● Government-grade security
● PCI-DSS Level 1 compliance
● Chargeback management



© PayIt 4

Smarter for government, easier for everyone

● Enhanced security and managed PCI 
compliance

● Flexible fee categorization and modern 
payments

● Seamless ERP and SOR integration
● Highly configurable for evolving 

workflows
● Improved efficiency with ProSight 

reporting
● ADA, Section 508, and WCAG accessibility 

compliance
● Full-service operations (reconciliation, 

chargebacks, and disputes)
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PayIt architecture: Integration layer

● PayIt builds, tests, and activates all required 
integrations during implementation

● Integrate with any agency system via API, 
flat-file, or direct database connection

● Real-time record updates with monitoring 
for logging, alerts, and performance

● Reusable APIs and connectors accelerate 
time to launch

● Proven across 50+ government systems, 
from modern to legacy

● Provides ongoing integration support as backend 
systems evolve

● Remember: You own your data, not your SoR vendor



© PayIt 6

Government-grade security and compliance takes risk 
off your plate
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● Nimble team 
spanning technical to 
business change 
management experts
● Laser focused on 
user outcomes and 
speed to user task 
completion while 
fulfilling statutory 
requirements

Included Value Added Services

● Customer support 
model based on 
department needs
● Omnichannel
● Branded self-serve
● Personalized 
support 

● Proven campaigns 
to accelerate digital 
channel migration
● Brand and launch 
strategy
● Measured outcomes 
ready to share 

● Platform monitoring 
& troubleshooting 
● Reporting
● Integration stability
● Manage service 
updates and changes 
as required

IMPLEMENTATION 
SERVICES

CUSTOMER 
CARE

CLIENT 
OPERATIONS

MARKETING 
ADOPTION
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Resident Experience:
● Personalized Dashboard
● Paying Bills
● Requesting Services
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Agency Experience:
● Transaction Search
● Processing Refunds
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Transaction-Based Fees and other costs

• Point of Sale Devices: $500 per device

• Per transaction

• ePayments 

• Credit/Debit Card: 2.49% +$1 Transaction fee

• ACH ( eCheck): $1.50 per transaction

• No other cost to the city. No ongoing costs, no ongoing fees.

*Min $1 translation fee* Preliminary pricing example  pricing is subject to Change. A formal quote will be provided once the 
project timeline is  known.*


