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COMMUNITY OUTREACH

The months of July, August and September drew smaller in person crowds due to ICE
concerns, but the spirit of the community wasn’t shaken as those who showed up were
there in full force.

INDEPENDENCE DAY EVENT (JULY 3RD)

We saw less traffic at Bagdouma Park, but noticed many cars parked along the perimeter
to take in the fireworks and purchase concessions from food trucks along the street.

Strategies implemented:
e Added the event to the calendar on Coachella.org
* Created an event listing on Coachella.org and Facebook
e Organic social media posts on Facebook, Instagram and NextDoor
¢ Billboards - rotary (English), in city (Spanish)

Media Coverage Secured:

GCVCC - https.//gcvcc.org/coachella-to-host-annual-
independence-day-event-this-thursday-at-bagdouma-park/

Desert Sun - https://www.desertsun.com/picture-
gallery/news/local/indio/2025/07/05/indio-hosts-the-
independence-day-bash-at-the-empire-polo-club/84477481007/

Patch - https.//patch.com/california/coachella-
ca/calendar/event/20250703/59798309-9b49-4e3d-992d-
£65962d0321d/coachellas-family-friendly-independence-day-
celebration-and-fireworks-show

News Channel 3 - https://kesg.com/news/news-
headlines/2025/07/01/2025-fourth-of-july-weekend-events-
around-the-coachella-valley/

El Informador Del Valle -
https://www.elinformadordelvalle.com/post/coachella-
celebrar%C3%Al-el-d%C3%ADa-de-la-independencia-el-3-de-julio



https://gcvcc.org/coachella-to-host-annual-independence-day-event-this-thursday-at-bagdouma-park/
https://gcvcc.org/coachella-to-host-annual-independence-day-event-this-thursday-at-bagdouma-park/
https://www.desertsun.com/picture-gallery/news/local/indio/2025/07/05/indio-hosts-the-independence-day-bash-at-the-empire-polo-club/84477481007/
https://www.desertsun.com/picture-gallery/news/local/indio/2025/07/05/indio-hosts-the-independence-day-bash-at-the-empire-polo-club/84477481007/
https://www.desertsun.com/picture-gallery/news/local/indio/2025/07/05/indio-hosts-the-independence-day-bash-at-the-empire-polo-club/84477481007/
https://patch.com/california/coachella-ca/calendar/event/20250703/597983a9-9b49-4e3d-992d-f65962d0321d/coachellas-family-friendly-independence-day-celebration-and-fireworks-show
https://patch.com/california/coachella-ca/calendar/event/20250703/597983a9-9b49-4e3d-992d-f65962d0321d/coachellas-family-friendly-independence-day-celebration-and-fireworks-show
https://patch.com/california/coachella-ca/calendar/event/20250703/597983a9-9b49-4e3d-992d-f65962d0321d/coachellas-family-friendly-independence-day-celebration-and-fireworks-show
https://patch.com/california/coachella-ca/calendar/event/20250703/597983a9-9b49-4e3d-992d-f65962d0321d/coachellas-family-friendly-independence-day-celebration-and-fireworks-show
https://kesq.com/news/news-headlines/2025/07/01/2025-fourth-of-july-weekend-events-around-the-coachella-valley/
https://kesq.com/news/news-headlines/2025/07/01/2025-fourth-of-july-weekend-events-around-the-coachella-valley/
https://kesq.com/news/news-headlines/2025/07/01/2025-fourth-of-july-weekend-events-around-the-coachella-valley/
https://www.elinformadordelvalle.com/post/coachella-celebrar%C3%A1-el-d%C3%ADa-de-la-independencia-el-3-de-julio
https://www.elinformadordelvalle.com/post/coachella-celebrar%C3%A1-el-d%C3%ADa-de-la-independencia-el-3-de-julio

events & marketing Gtyof - COACHELLA - ¥,

PIO Report - Q3 2025

UCR EXTENSION COACHELLA BUSINESS PROGRAM
GRADUATION (AUGUST 8™ 10AM)

The Public Information Department helped
coordinate a program and outreach to the
media to promote the first graduating class
in Coachella from both business programs
offered in conjunction with UCR’s Extension
Program.

Media Coverage Secured:

Desert Sun - B 0REAM B, P
https://www.desertsun.com/story/news/educ ' !
ation/2025/08/17/coachella-valley-education-
palm-desert-ucr-mccallum/85601597007/

NBC Palm Springs -
https://www.nbcpalmsprings.com/2025/08/13
/coachella-ucr-extension-expand-free-
business-courses-to-empower-local- UNIVERSITY.OF.CALIFORNIA.

entrepreneurs RIVERSIDE EXTENSION
PROFESSIONAL STUDIES

MfJ&@W

Desert Local News -
https://desertlocalnews.com/article/from-
coachella-to-ceo-local-graduates-step-into- August 8, 2025

i ~brilli 10:00a.m. to 12:00p.m.
business-brilliance/tab/1154 R

Newsbreak -
https://www.newsbreak.com/nbc-palm-
springs-298461496/4173902399405-coachella-
ucr-extension-expand-free-business-courses-
to-empower-local-entrepreneurs

UCR
P s
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WELL 20 LETTER

The Public Information Department worked closely with the Utilities Department to draft a
letter regarding potential noise disturbance caused by the drilling of Well 20. Our department
also developed an infographic to highlight the main project phases for this project from start
to finish.

COACHELLA

26 de agosto de 2025
Estimados Residentes,

El Departamento de Servicios Plblicos de la Ciudad de Coachella, encargado de las operaciones de agua,
esta comprometido a proporcionar un servicio de agua seguro y confiable a nuestra creciente comunidad.
Como parte de este esfuerzo, avanzamos con la construccion del Pozo 20, ubicado a lo largo de Van Buren
en Pyramid Ranch,

El Pozo 20 se estd desarrollando para satisfacer la creciente demanda de agua de nuestra comunidad a
medida que contindan los nuevos desarrollos en Coachella, incluyendo Pyramid Ranch. Este proyecto
representa una inversion importante en el futuro de la Ciudad y ayudard a garantizar que podamos
proporcionar un servicio de agua confiable tanto a los residentes actuales como a los futuras.

La movilizacién estd programada para comenzar el jueves, 28 de agosto de 2025, y se anticipa que los
trabajos continden hasta febrera de 2026. Durante este periodo, usted podra sentir ruidos ocasionales
relacionados con la construccion; sin embargo, en ciertas etapas del proyecto, el trabajo se llevard a cabo
las 24 horas del dia, lo que puede causar molestias adicionales. Para su conveniencia, hemos adjuntada
un cronograma resumide y un plano del drea de construccion.

Entendemos el impacto que pueden tener las horas prolongadas de construccidn y el ruido en su vida
diaria, y queremos asegurarle que estamos tomando medidas para minimizar estos efectos. La Ciudad
instalard un muro acistico en el sitio de construccidn para ayudar a contener el ruido y reducir las
molestias en el vecindario circundante.

Agradecemos sinceramente su paciencia y comprensidn mi c este importante
proyecto. Rec que la actividad de construccion puede causar inconvenientes y estamos
comp idos a mantenerlo infs do durante todo el proceso. Sitiene preguntas o desea informacion
adicional, comuniquese con Edith Beltrdn, Asistente del Departamento de Servicies Piblicos, al
(760) 501-8100, ext. 104 o al correo electrénico edbeltran@coachella.org,

Gr

ias por su cooperacidn y por ser un valioso miembro de la comunidad de Coachella.

Con aprecio,

Fa)

'.Q,L\\_..l_,:- -

Cistulo Estrada
Director de Servicios Pablicos
Ciudad de Coachella

August 26, 2025
To Our Valued Residents,

The City af Caachella's Utilities Department which oversess water operations, is committed to preniding
safe, reliable water service to our growing community. As part of this effort, we are moving forward with
the construction of Well 20, kocated along Van Suren in Pyraméd Ranch.

‘Well 20 being developed to meet the increasing water demands of our community as new development
continues in Coachella, including Pyramid Ranch. This project is an imponant investment in the City's
future and wil pravide reli ? d uture residents.

Mabilization is scheduled to begin on Thursday, August 28, 2025, with work anticipated to continue
through February 202. During this period, you will experience occasional canstruction-related noise, but
at centain stages of the project, work will take ploce around the clock, which may cause additional
disruption, For your ., we hove a . the

area,

Wie understard the impact that extended construction hours and noise may have on your daily life, and
we want to assure you that we are taking steps to minimize these effects, The dty ks installing 3 saund
woll at the construction site to help contain noise and reduce disturbances to the surrounding
neighbarhood.

W sincerely appreciate your patience and understanding as we complete this important project. We
recognize that constriction activity may cause incorvenience, and we are committed to keeping you
informed along the way. If you have questions or would like additional information, please contact Edith
Beftran, Utilities Department Assistant at {760 501-8100, ext, 104 or dbeliran@coachella ors,

Thank yau for your cooperation and for being a valued member of the Coachella community.

With appreciation,

Caskelo -

Castulo Estrada
Utilities Director
City of Caachella

City of

COACHELLA
—

1946

Well 20 Project Timeline/ Calendario de Proyecto

Construction
Begins

August 28,

2025

Dec 2025 -

Sept 2025
Feb 2026

Some Night Work
Well Construction,
Pump Development &
Project Completion

Sound Wall Installation
Full Mobilization

Oct-Nov 2025

Have questions? Contact contact Edith Beltran, Utilities Department Assistant at (760) 501-8100 or edbeltran@coachella.org.

I

¢Tiene alguna pregunta? Péngase en contacto con Edith Beltran, asistente del Departamento de Servicios Publicos, por
(760) 501-8100 o edbeltran@coachella.org
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EL GRITO CEREMONY (SEPTEMBER 14", 5PM)

The Public Information Department worked closely with our Economic Development
Development Director and Telemundo/KUNA to promote this year’s El Grito ceremony that
was broadcast live at Fantasy Springs Casino. Our rationale for the shift from our original event
format was to prioritize the safety of our residents, while preserving the spirit of the
ceremony.

We invited the community to attend in person, but also encouraged our residents to tune in as
an option.
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NEW FINANCE DIRECTOR ANNOUNCEMENT

A press release was developed and distributed announcing the appointment of Lincoln Bogard
as Coachella’s new Finance Director. In anticipation of this announcement, the Public
Information Department arranged for executive headshots for Lincoln and all newly appointed
directors to be used for promotional purposes, and for the City website.

Media Coverage Secured:

NBC Palm Springs -
https://www.nbcpalmsprings.com/2025/08/20/city-of-coachella-
names-lincoln-bogard-as-new-finance-director

NBC Palm Springs Facebook page -
https://www.facebook.com/nbcpalmsprings/posts/the-city-of-
coachella-has-appointed-lincoln-bogard-cpa-cfe-as-its-new-finance-
di/1185416166940863/

NBC Palm Springs X page -
https://x.com/NBCPalmSprings/status/1958296392809550033

KESQ - https://kesg.com/news/2025/08/20/city-of-coachella-
appoints-new-finance-director-after-years-long-search/

Newsbreak - https://www.newsbreak.com/nbc-palm-springs-
298461496/4186352376734-city-of-coachella-names-lincoln-bogard-as-
new-finance-director

Public CEO - shared KESQ article link

El Informador - https.//elinformadordelvalle.com/so/08PZpGwTl/c?
w=KXz0iZKXb0OfC4V4AxuNttEFX79cxJjoRz9dXVop5JupA.eyJlljoiaHROcH
M6Ly93d3cuZWxpbmZvem1hZG9yZGVsdmFsbGUuUY29tL 3Bvc3QvbGELY
2MZGFKLWRILWNVYWNoZWxsYSTub2licmEtYS1saW5jb2xul WJvZ2FyZC
121V WS51ZXZVIWRpcmVjdGOyLWRILWZ pbmFuemFzliwicil6iMOOGZ
MZTk4LTI2ZjItNDNIMCIhYZhmL TM3ZWFEMZGFEKNjNIYylsImQiQiJtYWIsli
wiYyléljiQIMTNIZDIwLWRIMGEtNDNIMCIhNmMZmLTNiMjZhNGE2Y2U10C
J9



https://www.nbcpalmsprings.com/2025/08/20/city-of-coachella-names-lincoln-bogard-as-new-finance-director
https://www.nbcpalmsprings.com/2025/08/20/city-of-coachella-names-lincoln-bogard-as-new-finance-director
https://www.facebook.com/nbcpalmsprings/posts/the-city-of-coachella-has-appointed-lincoln-bogard-cpa-cfe-as-its-new-finance-di/1185416166940863/
https://www.facebook.com/nbcpalmsprings/posts/the-city-of-coachella-has-appointed-lincoln-bogard-cpa-cfe-as-its-new-finance-di/1185416166940863/
https://www.facebook.com/nbcpalmsprings/posts/the-city-of-coachella-has-appointed-lincoln-bogard-cpa-cfe-as-its-new-finance-di/1185416166940863/
https://x.com/NBCPalmSprings/status/1958296392809550033
https://kesq.com/news/2025/08/20/city-of-coachella-appoints-new-finance-director-after-years-long-search/
https://kesq.com/news/2025/08/20/city-of-coachella-appoints-new-finance-director-after-years-long-search/
https://www.newsbreak.com/nbc-palm-springs-298461496/4186352376734-city-of-coachella-names-lincoln-bogard-as-new-finance-director
https://www.newsbreak.com/nbc-palm-springs-298461496/4186352376734-city-of-coachella-names-lincoln-bogard-as-new-finance-director
https://www.newsbreak.com/nbc-palm-springs-298461496/4186352376734-city-of-coachella-names-lincoln-bogard-as-new-finance-director
https://elinformadordelvalle.com/so/08PZpGwTI/c?w=KXz0iZKXb0fC4V4xuNttEFX79cxJjoRz9dXVop5JupA.eyJ1IjoiaHR0cHM6Ly93d3cuZWxpbmZvcm1hZG9yZGVsdmFsbGUuY29tL3Bvc3QvbGEtY2l1ZGFkLWRlLWNvYWNoZWxsYS1ub21icmEtYS1saW5jb2xuLWJvZ2FyZC1jb21vLW51ZXZvLWRpcmVjdG9yLWRlLWZpbmFuemFzIiwiciI6IjM0OGZmZTk4LTI2ZjItNDNlMC1hYzhmLTM3ZWFmZGFkNjNlYyIsIm0iOiJtYWlsIiwiYyI6IjQ1MTNlZDIwLWRlMGEtNDNlMC1hNmZmLTNiMjZhNGE2Y2U1OCJ9
https://elinformadordelvalle.com/so/08PZpGwTI/c?w=KXz0iZKXb0fC4V4xuNttEFX79cxJjoRz9dXVop5JupA.eyJ1IjoiaHR0cHM6Ly93d3cuZWxpbmZvcm1hZG9yZGVsdmFsbGUuY29tL3Bvc3QvbGEtY2l1ZGFkLWRlLWNvYWNoZWxsYS1ub21icmEtYS1saW5jb2xuLWJvZ2FyZC1jb21vLW51ZXZvLWRpcmVjdG9yLWRlLWZpbmFuemFzIiwiciI6IjM0OGZmZTk4LTI2ZjItNDNlMC1hYzhmLTM3ZWFmZGFkNjNlYyIsIm0iOiJtYWlsIiwiYyI6IjQ1MTNlZDIwLWRlMGEtNDNlMC1hNmZmLTNiMjZhNGE2Y2U1OCJ9
https://elinformadordelvalle.com/so/08PZpGwTI/c?w=KXz0iZKXb0fC4V4xuNttEFX79cxJjoRz9dXVop5JupA.eyJ1IjoiaHR0cHM6Ly93d3cuZWxpbmZvcm1hZG9yZGVsdmFsbGUuY29tL3Bvc3QvbGEtY2l1ZGFkLWRlLWNvYWNoZWxsYS1ub21icmEtYS1saW5jb2xuLWJvZ2FyZC1jb21vLW51ZXZvLWRpcmVjdG9yLWRlLWZpbmFuemFzIiwiciI6IjM0OGZmZTk4LTI2ZjItNDNlMC1hYzhmLTM3ZWFmZGFkNjNlYyIsIm0iOiJtYWlsIiwiYyI6IjQ1MTNlZDIwLWRlMGEtNDNlMC1hNmZmLTNiMjZhNGE2Y2U1OCJ9
https://elinformadordelvalle.com/so/08PZpGwTI/c?w=KXz0iZKXb0fC4V4xuNttEFX79cxJjoRz9dXVop5JupA.eyJ1IjoiaHR0cHM6Ly93d3cuZWxpbmZvcm1hZG9yZGVsdmFsbGUuY29tL3Bvc3QvbGEtY2l1ZGFkLWRlLWNvYWNoZWxsYS1ub21icmEtYS1saW5jb2xuLWJvZ2FyZC1jb21vLW51ZXZvLWRpcmVjdG9yLWRlLWZpbmFuemFzIiwiciI6IjM0OGZmZTk4LTI2ZjItNDNlMC1hYzhmLTM3ZWFmZGFkNjNlYyIsIm0iOiJtYWlsIiwiYyI6IjQ1MTNlZDIwLWRlMGEtNDNlMC1hNmZmLTNiMjZhNGE2Y2U1OCJ9
https://elinformadordelvalle.com/so/08PZpGwTI/c?w=KXz0iZKXb0fC4V4xuNttEFX79cxJjoRz9dXVop5JupA.eyJ1IjoiaHR0cHM6Ly93d3cuZWxpbmZvcm1hZG9yZGVsdmFsbGUuY29tL3Bvc3QvbGEtY2l1ZGFkLWRlLWNvYWNoZWxsYS1ub21icmEtYS1saW5jb2xuLWJvZ2FyZC1jb21vLW51ZXZvLWRpcmVjdG9yLWRlLWZpbmFuemFzIiwiciI6IjM0OGZmZTk4LTI2ZjItNDNlMC1hYzhmLTM3ZWFmZGFkNjNlYyIsIm0iOiJtYWlsIiwiYyI6IjQ1MTNlZDIwLWRlMGEtNDNlMC1hNmZmLTNiMjZhNGE2Y2U1OCJ9
https://elinformadordelvalle.com/so/08PZpGwTI/c?w=KXz0iZKXb0fC4V4xuNttEFX79cxJjoRz9dXVop5JupA.eyJ1IjoiaHR0cHM6Ly93d3cuZWxpbmZvcm1hZG9yZGVsdmFsbGUuY29tL3Bvc3QvbGEtY2l1ZGFkLWRlLWNvYWNoZWxsYS1ub21icmEtYS1saW5jb2xuLWJvZ2FyZC1jb21vLW51ZXZvLWRpcmVjdG9yLWRlLWZpbmFuemFzIiwiciI6IjM0OGZmZTk4LTI2ZjItNDNlMC1hYzhmLTM3ZWFmZGFkNjNlYyIsIm0iOiJtYWlsIiwiYyI6IjQ1MTNlZDIwLWRlMGEtNDNlMC1hNmZmLTNiMjZhNGE2Y2U1OCJ9
https://elinformadordelvalle.com/so/08PZpGwTI/c?w=KXz0iZKXb0fC4V4xuNttEFX79cxJjoRz9dXVop5JupA.eyJ1IjoiaHR0cHM6Ly93d3cuZWxpbmZvcm1hZG9yZGVsdmFsbGUuY29tL3Bvc3QvbGEtY2l1ZGFkLWRlLWNvYWNoZWxsYS1ub21icmEtYS1saW5jb2xuLWJvZ2FyZC1jb21vLW51ZXZvLWRpcmVjdG9yLWRlLWZpbmFuemFzIiwiciI6IjM0OGZmZTk4LTI2ZjItNDNlMC1hYzhmLTM3ZWFmZGFkNjNlYyIsIm0iOiJtYWlsIiwiYyI6IjQ1MTNlZDIwLWRlMGEtNDNlMC1hNmZmLTNiMjZhNGE2Y2U1OCJ9
https://elinformadordelvalle.com/so/08PZpGwTI/c?w=KXz0iZKXb0fC4V4xuNttEFX79cxJjoRz9dXVop5JupA.eyJ1IjoiaHR0cHM6Ly93d3cuZWxpbmZvcm1hZG9yZGVsdmFsbGUuY29tL3Bvc3QvbGEtY2l1ZGFkLWRlLWNvYWNoZWxsYS1ub21icmEtYS1saW5jb2xuLWJvZ2FyZC1jb21vLW51ZXZvLWRpcmVjdG9yLWRlLWZpbmFuemFzIiwiciI6IjM0OGZmZTk4LTI2ZjItNDNlMC1hYzhmLTM3ZWFmZGFkNjNlYyIsIm0iOiJtYWlsIiwiYyI6IjQ1MTNlZDIwLWRlMGEtNDNlMC1hNmZmLTNiMjZhNGE2Y2U1OCJ9

this might be helpful Gtyof -COACHELLA .Y,

PIO Report - Q3 2025

GLOSSARY OF TERMS

e IMPRESSIONS - An impression is counted as the number of times an instance of an ad is on
screen for the first time. (Example: If an ad is on screen and someone scrolls down, and then
scrolls back up to the same ad, that counts as 1impression).

e CLICKS - The number times that something is selected within the ad, by pressing a button or
touching a screen.

e REACH - The number of unique accounts that saw your ads at least once. Reach is different
from impressions, which may include multiple views of your ads by the same accounts.

e CLICKTHROUGH RATE (CTR) - is calculated as the number of clicks divided by the number of
impressions.

* VIEWS (OPENS) - measure how many people opened up your email and looked at it.
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SOGIAL MEDIA UPDATE

Breakdown of Followers: Q3 (July - September 2025)

The City continues to experience a steady increase in organic social media growth
across the board, all prompted through the consistent posting of relevant content
for residents and other followers of our pages.

/o of Growth :
LinkedIn
7.6% Facebook: 14,733 followers - 1.55% growth
Instagram: 8,954 followers - 6.04% growth

LinkedIn: 1,944 followers - 7.64% growth

Instagram
34.9%

Facebook
57.5%

FOLLOWER COMPARISON CHART - CITY BY CITY

PALM PALM INDIAN RANCHO |CATHEDRAL
- INDIO I'AQ’UlN.rADESERT SPRINGS WELLS MIRAGE CITY

Instagram 8,954 29.6k 15.4k |2,407| 8,876 15.3k N/A 3,272

Linkedin 1,944 2,553 | 1,303 [2,085| 2,589 506 148 1,465

Facebook 14,733+ | 32,311+ | 59,791+ [7,100+ 23,358+ | 2.4k+ 4,446+ | 16,293+
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TOP 5 SOCIAL MEDIA POSTS

1. Shady Lane Mobile Home Park Septic to Sewer Conversion

~ | Big news for Shady Lane Mobile Home Park! Thanks to $3.4 million in grant funding and a partnership with the State Water Board, reside... m
IE:I Reel - Published on: Thu Aug 21, 12:09pm
Overview Feed preview
Views @ Reach @ Interactions @ Watch time @
Tnstagram
10,281 5,609 436 21Th 11m .

officiakeityolcoachella

~* This reel received mose views compared to your recent Instagram reels,

Views @

10,281

Total Followers
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- a
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/ == @
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/ a tes hieal weith this for 5 long. This i

good news. Hopefully they can move
back soon. @
[+]
15m gh 1d 6h

7d

" o lifetorise Hooray to mone sustinable mirastructunelll
= This post's views Your typical post views

2. Engineers Day // Ave 52 Asphalt Project

. e Happy Warld Engineers Day! & & Join our Assistant Engineer, Gabriel Montoya, as he walks us through the big impr it
f [G) Reel - Published on: Mon Sep 15, 9:06am

Overview Feed preview

Views @ Reach @ Interactions @ Wateh time @

17,068 8,442 493 1d 23h T
== officiakitysfeoachella

~* This reel received more views compared to your recent Instagram reels.
Views @
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Total Followers
20K
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= This post's views Your typical post wiews

™ This reel received more reach compared to your recent Instagram reels.
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PIO Report - Q3 2025

3. Circle K Opening Announcement

o~ Circle K is now OPEM at 50200 Cesar Chavez 5t. § Stop by to fuel up your tank, grab your favorite snacks, drinks, and mere! B #Circle I
@) Resl- Published on: Wed Sep 3, 4:17pm

Overview Feed preview

Views @ Reach @ Interactions @ Wateh time @
Tnstoguam
9,329 5,502 405 18h 19m
= officialkcityolcoachella

" This reel received more views compared to your recent Instagram reels

Views @
9,329

Total Followers
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. 50200 Cesar Chavez 5t
= This post's views Your typical post views

B 0017049 L]

~* Thig reel received more reach compared to your recent Instagram reals. O O ? m
Feach @ afficiaicityafiioachels Cirche K i3 fdw OPEN ot 50200
5,302

Conad Chaves B Stop by 10 futl up your th..

4. UCR Biz Management Graduation

- Congratulations to all of our MicroMBA and Business Readiness Program graduates who received their certificates from the UCR Univers... m
- ." @ Post - Published on: Fri Awg 8, 73%9pm

Overview Feed preview

Views @

Reach @

Interactions @
7,639 3,145 246 -

@

officialeityol coachella

~* This pest received more views compared to your recent Instagram posts.
Views @

7,639

Total Follewers
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5. Fire - Evacuation Order Update

Below is a map representing MANDATORY EVACUATION ORDERS in RED @, and EVACUATION WARNINGS in YELLOW ( . Please bea...

- Boost
(@) Post- Published on: Fri Jul 25, 8:15pm
Overview Feed preview
Views @ Reach @ Interactions @
18,235 13,126 313 S
== officlaleityofeoachella
e
~" This post receivied more views compared to your recent Instagram posts. S
Views @ e | T ctm i
18,255 5
Total Followers |
|
4K Qv W
offcialcityofooachela Below (5 2 map representing
MANDATORY EVACUATION DRDERS i RED .. mar
2K s
[4 View post on Instagram
-~
wimeus Add a comment...
@ v
0
15m 9h 1d &h 7d . ayy_ayana a random fire causing a predominantly [,
immigrant community to evacuate in this
== This post's views Your typical post views political cimate??7772277 B G GG & my

whale life living in the desent, this is making me
HMMMMBMMM hard... is it just me???

Average Daily Views per Post (July 1 - September 30, 2025)
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PIO Report - Q3 2025

WEBSITE ANALYTIGS

Top Pages Visited:

+ Pages and screens: Page path and screenclass @ - + custom Jul1-Sep30.2025 ~ [ WD
~ = - — ] s -
— - =, . — — - — _— -~
—— R, N ~_/ ~_/" T S S ~_/ e ~—
& Total &7 B /dep deparh oy b e v | P t i [
A W ) 10 -
= + &+ ! L Key
P e
88,885 9,657 .00 50s 267,809 .00
1 ! 20174 9,082 62 222 213 62,017 (2 6 0.00 50.0
2 fdepartments/utilities-department/payment-options 3972 (4.47 1,905 (642 209 195 12,030 {4.49 0.00 0.0
1 fabout-usiadvanced-componenisisearch 2434 (274 1414 (4 1.72 288 9763 (368 0.00 50.0¢
4 fdepartments/coachedla-passenger-rail-station-feasibility- 15 1704 ) 165 504 50
siudy
fservices/proposals-bids mm 37 1,451 (4.89 1.45 Bs 6,966 (26 0.00 £0.0

1. Coachella, CA (Home Page)

2./departments/utilities-department/payment-options

3./about-us/advanced-components/search

4./departments/coachella-passenger-rail-station-
feasibility-study

5. Bids & Proposals | Coachella, CA
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WEBSITE ANALYTICS

Demographic Details (website visitors):

O anvsers Add comparison

Jemographic details: City @ -

A iter

Active users by City over time

A :
\
— / \ S, i
~ — o -~ = PE— . e~ — s
z \T‘__’./ = e =T / L’/_ —— o — e — .~ " — e —— — . k—'/ -
= - pr— e - = = e
*7T L] o mG v D A
2 ; 10 1
—] ; & Act M ] t I | 1 K
20487 26865 24,600 50.5% 0.90 s0s 247009 0.00
1 Los Angeles 8042 (27.12 6,567 (24.44 6,897 (25 B 47.15% 0.86 375 63,148 (23.5 0.00
2 Coachella 2,740 (8,24 1,688 4322 (16.21 5747 1.58 m dés 42,810 (15
3 Indie 2,307 (7,76 1,756 (6.54 2,170 (B.14 53.58% 0.94 585 20928 0.00
4 (not set) 2113 1,666 (6.2 1,153 (4.3 43.76% 0.55 185 11,343 (4.24
5 Riverside 830 (283 562 (2.17 621 (2.3 51.28% 0.74 455 6,110 (2.2 0.00
&  San Diego s08 58421 586 (2 29.2% 0.73 305 5290 (1
7 Palm Desert 643 (2 507 (1.89 755 (2.8 60.74% 117 1m 175 7,456 (3 0.00

1.Los Angeles - 8,042 visitors
2.Coachella - 2,740 visitors
3.Indio - 2,307 visitors
4.Riverside - 839 visitors
5.San Diego - 808 visitors
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h details: Device category @ -

¢ On September 16. 2025, Active users for "Salar™ spiked to 491, 5 Sharp incrdasse fram the axpectnd 166

This patiern s mast sallent in users from "United States”, active users with page path 2

Gtyof -COACHELLA .Y,

PIO Report - Q3 2025

WEBSITE ANALYTICS

Devices used to view the website:

and screen class "/visitars/hatels”, or users whose first user primary channel group was "Organkc Search”

[ I I T <

1 mobile

3 tablet

1.Mobile/Phone - 16,012 sessions
2.Desktop - 13,224 sessions
3.Tablet - 252 sessions

4.Smart TV - 1 sessions

90
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RESIDENT NEWSLETTER

An Immigration Resource Guide was published in place of our Resident Newsletter in
early July, highlighting tools and resources to help residents navigate the
immigration process, access local support services, and stay informed. These
resources were offered as part of the City’s ongoing efforts to support our
community.

The newsletter continues to serve as a platform for sharing important updates,
celebrating community achievements, and providing helpful resources in both English
and Spanish to ensure inclusivity and engagement.

On average a successful open rate is typically in the range of:
e 20-30% for most industries.
e Higher (30-40%) for niche industries or highly engaged audiences.

Our resident newsletter averaged an open rate of 42.5% as it was emailed twice in both
English and Spanish.

A successful click rate (the percentage of recipients who click on a link in your email) for
a newsletter depends on the industry and audience engagement but generally falls
within these ranges:
e 2-5%: Average across most industries.
o Higher (5-10%): Indicates strong engagement, particularly for niche or highly
targeted audiences.

Our resident newsletter averaged a click rate of 3.4% as it was emailed twice in both
English and Spanish.

Below are more details pertaining to our newsletter analytics via MailChimp.
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NEWSLETTER ANALYTICS

English Newsletter (Most Engagement):

communications

Recipients 810
Immigration Resource Guide Audience City of Coschella
view email [} Subject Coachella Strong: Local Immigration Support & 5...
Status Sent  Thu July 10, 2025 10:30 am
Overview Click performance Recipient activity Ecommerce Content Optimizer Socia Maore
Filter by recipient status
Sent o
Recipient activity summary
Iy 10, 2025 - October 14, 2025
£ Total sends £ Delivery rate £ Clickrate £ Openrate
810 99.1% 3.7% 42.3%

Below are the links that received the most clicks in the English newsletter:

1.https://www.ilrc.org/red-cards-tarjetas-rojasttitem-4477

2.https://www.coachella.org/
3.https://todec.org/wp-content/uploads/2025/02/CA-Sa...
4.https://docs.google.com/forms/d/e/1IFAIpQLScQxrDNOnHe
rPG6PVWeesdLRj3fn7Blwe_ZWXROY3q33ymxCQ/viewform
5.https://todec.org/wp-content/uploads/2024 /11/Caregiver-
Affidavit-y-Plan-Familiar-Family-Plan-Caregiver-

Affidavit.pdf



communications Gtyof -COACHELLA .Y,

PIO Report - Q3 2025

NEWSLETTER ANALYTIGS

H -
Spanish Newsletter:
. . . Recipients BO9
Spanish Immigration Resource
P Audisnce City of Coachella
Guide
Subject Coachella Fuerte: Apoyeo y Servicios de Inmigrac...
View email (3 Status Semt Thu July 10, 2025 10:45 am
Owerview Click performance Recipient activit Ecommearce Content Optimizer Social Mare
Filter by recipient status
Sent L
Recipient activity summary
July 10, 2025 - October 14, 2025
@ Total sends @ Dsliveryrate @ Chokrate ¥ Opsnrate
809 99.3% 3.2% 42.7%

Below are the links that received the most clicks in the Spanish newsletter:

1.https://www.coachella.org/
2.https://www.ilrc.org/red-cards-tarjetas-rojas#titem-4477
3.https://todec.org/wp-content/uploads/2025/02/CA-Safe-
Schools-Escuelas-Seguras-en-Californial.pdf
4.https://todec.org/wp-content/uploads/2024 /11/Caregiver-
Affidavit-y-Plan-Familiar-Family-Plan-Caregiver-
Affidavit.pdf
5.https://docs.google.com/forms/d/e/1FAIpQLScQxrDNOnHe
rPG6PVWeesdLRj3fn7Blwe_ZWXROY3q33ymxCQ/viewform



