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CHILDREN'S TRUST REGULAR BOARD MEETING MINUTES 

September 25, 2023 at 4:30 PM 

CTAC, 802 NW 5th Ave, Gainesville, FL 32601 
 

Call to Order 

Vice Chair Pinkoson called the meeting to order at 4:30 PM. 

Roll Call 

PRESENT  
Vice Chair Lee Pinkoson  
Treasurer Ken Cornell  
Member Shane Andrew   
Member Mary Chance  
Member Judge Denise R. Ferrero  
Member Nancy Hardt – attended virtually (Non-Voting) 
Member Maggie Labarta   
Member Cheryl Twombly – attended virtually (Voting)  

ABSENT  
Chair Tina Certain   
 

Motion made by Member Cornell, Seconded by Member Ferrero to allow Member Twombly 
the right to vote due to an extraordinary circumstance.  
A physical quorum of six members voted on this motion. 
 

Motion was unanimously approved by voice vote. 

Agenda Review, Revision, and Approval 

Motion to approve the agenda made by Member Labarta, Seconded by Member Andrew.  

Motion was unanimously approved by voice vote. 

Consent Agenda 

1. Board Attendance YTD 

2. 9.13.23 First TRIM Hearing - Minutes 

3. 8.14.23 Board Meeting Evaluation - Survey Results 
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General Public Comments 

Chair's Report 

Executive Director's Report 

ED Kiner requested the Board’s approval to execute a contract for sale of the property at 4010 
NW 25th Place, Gainesville, FL 32606. 

Motion to give the Executive Director authority to sign and execute an agreement for a 
capital purchase of the property at 4010 NW 25th Place, Gainesville, FL 32606 made by 
Member Labarta, Seconded by Member Cornell.  

Motion was unanimously approved by voice vote. 

Presentations 

4. Healthy Start of North Central Florida, Inc. Data Review and Update on NewboRN Home 
Visiting Program (NHVP) and Maternal Family Partner (Mia Jones) 

 Julie Moderie, Director of Healthy Start of North Central Florida, presented information 
on their two Trust-funded programs. She provided an overview on the purpose and 
benefits of an evidence-based home visiting program, she reported on the community 
outreach efforts through several education programs and resources, and she shared a 
variety of participation and performance measures. Three of the program nurses also 
shared descriptions of personal interactions that resulted in better outcomes for 
Alachua County newborns, mothers, and their families. 

  Motion to approve funding for NewboRN Home Visiting Program and Maternal Family 
Partner for one year starting October 1, 2023 to September 30, 2024 made by Member 
Cornell, Seconded by Member Labarta. 

Motion was unanimously approved by voice vote. 

General Public Comments 

Board Member Comments 

Next Meeting Date 

Regular Board Meeting - Monday, October 9th, 2023 @ 4:00 PM 
Children’s Trust of Alachua County, 802 NW 5th Ave, Gainesville, FL 32601 

Adjournment 

Vice Chair Pinkoson recessed the meeting at 5:01 PM. 

Vice Chair Pinkoson reconvened the meeting at 5:10 PM. 

Vice Chair Pinkoson adjourned the meeting at 5:56 PM. 
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IMPACT PAPER:  

OCTOBER 1, 2022 – JULY 31, 2023 

World Health OrganizaƟon (WHO) promotes newborn home visitaƟon as an effecƟve strategy to deliver newborn 

care and improve newborn survival. A single in‐home visit by a nurse offers parents useful informaƟon about 

exisƟng community services and resources, provides parents with an opportunity to ask quesƟons regarding their 

infant’s health needs, and idenƟfies families or infants in need of greater assistance. In addiƟon, offering services 

in home has a number of advantages. It allows the nurse to assess the safety of the infant’s living environment and 

to work with parents in an individualized way to improve parent‐infant interacƟons. Furthermore, newborn home 

visiƟng can connect high‐risk families to on‐going home visitaƟon programs, which have been found to produce 

significant and substanƟal impacts on parenƟng behavior and child health and well‐being. 

NewboRN Home VisiƟng was developed following an evidence‐based model: 

 Greater community connecƟons 

 BeƩer uƟlizaƟon of higher quality childcare 

 Higher‐quality parenƟng behaviors 

 Enhanced home environments 

 Improved mother (and father) mental health 

 Reduced emergency medical care for infants 

 Return on Investment 

Step 1: Family Partner visits new mom, family and baby in hospital 
 Family Partner: 

• Develops connecƟon with family in the hospital 

• Educates on resources in community 

• Addresses urgent needs (car seat, diapers, mental health, support services) 

• Explains NHVP and obtains consent for nurse to conduct visit 

 What impacts our ability to engage with family and baby: 

o Baby in NICU 

o Infant death 

o Out of county adopƟon 

o DCF removal 

 Reasons declined the program: 

o ParƟcipated in the program in the past and felt they already learned a lot 

o Already have other children; this is not their first child 

o Too busy to commit to a program 

o Feel confident they have the support and resources they need 

o Family has medical background or is a medical professional and doesn’t feel the need for 

addiƟonal support 

o Nervous about having someone they do not know coming to their home 
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o Current living situaƟon; examples:  

 Living with family or friend as a guest in their home and didn’t feel comfortable, but 

would contact to enroll if living situaƟon changed 

 Desire to move out of their current living situaƟon and not sure where they will be (ex: 

don’t want roommates, want to be closer to family) 

 Reasons accepted the program: 

o ParƟcipated with previous pregnancy and had a posiƟve experience 

• Families have even requested the same nurse conduct the visit 

o Want mom and baby to be checked on by a medical professional  

 Want to be proacƟve about resolving any issues 

 Visit is free of charge 

o First Ɵme parents wanƟng parenƟng educaƟon and support 

o Need for educaƟonal resources on infant safety (safe sleep, car seat safety, home safety, etc.) 

o Need for support with resources due to lack of basic needs 

o Nervous about breasƞeeding and want support 

o Convenience of being seen in their own home 

 Not having reliable transportaƟon 

 TransportaƟon is difficult with mulƟple young children 

o More comfortable talking to someone in their home about mental health concerns 

o Do not have family or a support system to help once they get home 

o Bi‐lingual family partner and nurse 

 

Contract 
Year  Births 

How Much #1: 
(Goal = 1700)  
How Well #1: 
(Goal = 70%) 

Families Visited 
in the Hospital 

How Much #2: 
(Goal = 1105) 
How Well #2: 
(Goal = 65%) 
Consented to 
ParƟcipate  Comments 

22‐23  
(Oct – Jul) 
 
Annual 
Proj. 

2,038  
 
 

2,446 
(proj.) 

1,328 (65%) 
 
 

1,594 (proj.) 

876 (66%) 
 
 

1,051 (proj.) 

Lost both full‐Ɵme family partners due to 
low salary. New family partners have been 
hired. NF credenƟaling process takes 
months. Nurses are filling in at hospital and 
conducƟng home visits/assessments. 
Instability with weekend family partners. We 
have hired a part‐Ɵme family partner that 
works more than weekends to provide 
program assistance in hopes that this 
provides stability to the weekend coverage. 

21‐22  2,628  1,854 (71%) 1,215 (66%) Instability with weekend family partners 

20‐21  2,417  1,375 (58%) 768 (56%) COVID 

19‐20  2,576  1,240 (48%) 773 (61%) COVID 
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Step 2: Nurse conducts home visit and assessments 
Contract Year  How Much #3: (Goal = 720)  

# Completed Assessments 
How Well #3: (Goal = 65%) 
% Completed Assessments 

22‐23 (Oct – Jul) 
Annual Proj. 

535 
642 (proj.) 

61% 

21‐22  736 61% 

20‐21  375 49% 

19‐20  423 56% 

Conducted visits with homeless families, residents of Peaceful Paths and residents of the MIST program at Meridian. 

 Training for nurses 

o InterconcpeƟon Care: family planning, birth spacing, health and well‐being 

o Safe Baby 

o Substance exposed newborns 

o Child passenger safety technicians 

o Basic Life Support (BLS) 

o Perinatal mental health 

o CerƟfied LactaƟon Consultant 

o Nurse Advanced CerƟficaƟon in Caring for Infants 

o Nurse Advanced CerƟficaƟon in Maternal Care 

 

 Health assessment on baby 

o BeƩer Off #2: 100% of parƟcipants voice understanding of Infant Health Needs as measured by 

nurse assessment (Goal = 80%). 

o BeƩer Off #3: 100% of parƟcipants voice understanding of Infant Safety as measured by nurse 

assessment (Goal = 80%). 

o BeƩer Off #4: 100% of parƟcipants voice understanding of Environmental Safety as measured 

by nurse assessment (Goal = 80%). 

o Safe Sleep 

 100% of families received safe sleep educaƟon  

 40 families that did not have a safe place for their baby to sleep were provided a pack n play 

 36 families were provided fiƩed sheets 

 107 families provided sleep sacks 

o Car Seat Checks 

 100 car seat checks conducted  

 18 car seats provided 

o Home Safety Check 

 Home safety checklist completed with each of the 535 families 

 30 First aid kits provided 

 300 Safety outlet plugs provided 

 30 Cabinet locks provided 

o Newborn care 

 181 thermometers provided to families that did not have a thermometer 

 10 Bulb syringes provided 

 200 Diaper rash ointment provided 
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o IdenƟfy Medical Concerns 

 Illness 

 Weight concerns 

 Heart murmur  

 Jaundice 

 Umbilical Care 

o Parent‐child interacƟon and brain development 

 128 developmental toys provided to families 

o 100% of parƟcipants interviewed had their infants complete his/her 1st well‐check appointment  

o 100% of parƟcipants interviewed had their infants receive his/her immunizaƟons  

 

 Health assessment on mom 

o BeƩer Off #1: 100% of parƟcipants voiced understanding of Maternal Health Needs as 

measured by nurse assessment (Goal = 80%). 

o IdenƟfy Medical Concerns 

 Checks mothers blood pressure 

 IdenƟfied cases of postpartum preeclampsia resulƟng in immediate 

hospitalizaƟon (one of the leading causes of maternal mortality) 

 Checks incision for infecƟon and educates on proper care 

 Checks for pain and fever 

o Conduct Edinburgh Postpartum Depression Screening 

 IdenƟfied severe cases of postpartum depression resulƟng in client receiving services 

through a perinatal parƟal hospitalizaƟon program and/or intensive outpaƟent program 

o Provide breasƞeeding support to moms who are having challenges with baby latching and thriving 

 202 families were provided breasƞeeding supplies 

o 100% of parƟcipants interviewed completed their postpartum checkup; according to ACOG, as 

many as 40% of women do not aƩend a postpartum visit 

o Educated on family planning and birth spacing to reduce preterm births (Alachua County has a 

March of Dimes grade of an F on the 2022 Preterm Birth Report Card) 

 

 Father Involvement (English and Spanish) 

o Depression Screening and referrals for mental health counseling 

o Father Folder – provided to 226 fathers (42% of families) 

 Bonding with Your Baby 

 Safe to Sleep Dad Infographic 

 Dad Tips 

 AdjusƟng to Being a New Dad 

 Be there… Be a Dad! 

o Referral to T.E.A.M. Dad for ongoing parenƟng support 
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 Teen Focused Materials (English and Spanish) 

o TAP Brochure 

o Teen Parents, You’re Not Alone 

o Young Dads Tip Sheet 

o Young Adolescent Birth Control Guide 

o Am I In A Healthy RelaƟonship (for Teens) 

o GED Alachua County InformaƟon 

 

 Welcome Baby Bags (English and Spanish) 

o IndestrucƟble book 

o NHVP onesie or burp cloth 

o Parent magazine 

o Poison Control InformaƟon 

o Saving Smiles Dental Care flyer 

o 2‐1‐1 

o Peaceful Paths 

o Family Planning Clinic 

o Baby Shots 

o WIC 

o NHVP folder 

o Developmental Milestones 

o Urgent Maternal Warning Signs 

o Healthy vs Unhealthy Foods 

o Alachua County Perinatal Mental Health  

o Postpartum Depression – Healthy Start Tip Sheet 

o Home Safety Checklist – Healthy Start Tip Sheet 

o Infant Safety – Healthy Start Tip Sheet 

o Coping with Crying – Healthy Start Tip Sheet 

o Help from Friends and Family 

o How Long Should You Wait Before Geƫng Pregnant Again? 

o Birth Control Guide 

o What Does a Safe Sleep Environment Look Like? 

o BeƩer Sleep for You and Your Baby 

o Breasƞeeding Your Baby – Healthy Start Tip Sheet 

o BoƩle Feeding Like Breasƞeeding 

o Formula Feeding 

o Feeding Your Baby in the First Year 

o Tummy Time to Walking 

o CreaƟng a Loving Bond with Your Baby 
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Step 3: Nurse and Family Partner ongoing support, case management and referrals 
 Families are frequently contacƟng the nurse for weeks/months aŌer the visit asking quesƟons and for 

advice 

 How Much #4: 482 families idenƟfied as not being in a home visiƟng program were referred to home 
visiƟng coordinated intake and referral (i.e., Connect); (Goal = 600). 

o Programs include: Healthy Start, Healthy Families, Parents as Teachers, Nurse‐Family Partnership, 
T.E.A.M. Dad 

 How Well #4: 95% of families idenƟfied as not being in a home visiƟng program were referred to home 
visiƟng coordinated intake and referral (i.e., Connect); (Goal = 90%). 

 Community Referrals 
 

Community Referrals 

Connect‐Home Visiting  482 

Mental Health 52 

WIC/Food stamps/Asst.  51 

Childcare 18 

Lactation consult 61 

Financial Assistance 28 

Housing/Rent, Elec Asst. 6 

Diapers 127 

CPR 330 

Transportation 6 

ESOL 19 

Medicaid 11 

 

 Medical Referrals 

Medical Referrals 

Mother ‐ High Blood Pressure 14 

Mother ‐ Rash 1 

Mother ‐ High Mental Health Risk 17 

Mother ‐ Incision Care 1 

Mother ‐ Blood Clot 1 

Infant‐ Illness 1 

Infant‐ Weight Concerns 6 

Infant‐ Heart Murmur 1 

Infant‐ Jaunice 1 

Infant‐ No Stool 1 

Infant‐ Umbilical Cord 2 
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 SaƟsfacƟon Survey response rate = 39% (187 responses) 

o How Well #5: 100% of parents/caregivers who received home visit that reported being 

saƟsfied with home visiƟng program as measured by saƟsfacƟon survey (Goal = 85%). 

o 96% of families stated that the NewboRN Home VisiƟng Program was helpful. 

o 100% of families stated that they would recommend the NewboRN Home VisiƟng Program to a 

friend. 

o 100% of families felt the informaƟon they received was helpful. 

o See AƩachment 1 for comments from parƟcipants. 

 Impact Interview responses (11 interviews completed) 

o 100% of parƟcipants interviewed felt that parƟcipaƟon in the NHVP has given them more 

confidence as a parent. 

o 100% of parƟcipants interviewed felt that parƟcipaƟon in the NHVP has eased their stress about 

parenƟng a newborn. 

o 100% of parƟcipants interviewed felt that parƟcipaƟon in the NHVP iniƟated breasƞeeding. 

o At 3 months of age, 82% of parƟcipants infants are sƟll eaƟng breastmilk. 18% are formula only. 

o What did you learn from parƟcipaƟng in the NHVP? 

• How to efficiently pump to increase my milk supply. 

• Caring for incision 

• Help with breasƞeeding, tummy Ɵme and help finding a therapist. 

• How to take care of my baby and it eased my concerns about being a new parent 

• Which boƩles are beƩer for breasƞed babies, how to burp, tummy Ɵme, etc. The nurse 

answered all of our quesƟons and took her Ɵme with us. I wish everyone could 

experience this program. 

• I learned how to breasƞeed by son and his dad learned how to boƩle feed him. He was 

not latching or taking boƩles and the nurse came and showed us how to help him eat 

safely and comfortably. The nurse taught my husband how to hold, feed, change, and 

swaddle baby so I could get some rest. 

• Car seats, Dolly Parton ImaginaƟon Library, breasƞeeding 

• Car seat installaƟon 

 Greater Good Video Link: hƩps://www.youtube.com/watch?v=W41tdjQvmlI  

o Includes parƟcipants that share about their experience with the program. 

 LeƩers of Support from UF Health, HCA Florida North Florida, All About Women Obstetrics and 

Gynecology, Women’s Group of North Florida – AƩachment 2. 
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Infant CPR and Infant Safety Community Classes 

 
Date  Time  Location  Moms  Dads  Total 

Attendees 

10/14/2022  11:00AM Millhopper Library 9 5 14 

12/8/2022  11:00AM Millhopper Library 9 5 14 

2/10/2023  11:00AM Millhopper Library 12 4 16 

4/14/2023  11:00AM Millhopper Library 7 5 12 

6/16/2023  11:00AM Library Partnership 5 3 8 

7/27/2023  11:00AM Millhopper Library 11 4 15 

Total Attendees  53  26  79 

 

 Infant CPR and Infant Safety Class ParƟcipants Survey Results (49 responses total) 

1. How would you rate the event? 

a. Excellent = 94% (46) 

b. Very Good = 6% (3) 

c. Good = 0% 

d. Fair = 0% 

e. Poor = 0% 

2. How would you rate the trainer for this event? 

a. Excellent = 94% (46) 

b. Very Good = 4% (2) 

c. Good = 2% (1) 

d. Fair = 0% 

e. Poor = 0% 

3. What did you like about the infant safety and CPR class? 

a. Hands on training pracƟcing on the mannequins 

b. InformaƟon was well organized and useful 

c. The doll was awesome. The clicking and lights really show you if you are performing CPR 

correctly. 

d. Should be mandated as a required course prior to hospital discharge. 

e. The ladies seemed very knowledgeable, prepared and eager to answer all quesƟons. 

f. Real life scenario examples and the pracƟce was really great for building some muscle 

memory. 

g. I liked how approachable the instructors are and how clear the instrucƟon was. The 

mannequins were very helpful too. They provided instantaneous feedback.  

h. Having a NICU nurse teach this is helpful, since she spoke from experience.  

4. What did you dislike about the infant safety and CPR class? 

a. 43 responded “nothing” or “NA” 

b. AŌer work hours may have been more convenient, but we were able to make this work. 

c. Trainer was repeƟƟve at some points. 

d. Some of the structure could have been beƩer. 
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e. Need to set a specified Ɵme for the class to do compressions so the instructor can talk 

without interrupƟon. 

f. More emphasis on choking would be nice. 

5. How likely is it that you would recommend infant safety and infant CPR class to a friend or family 

member? 

a. 100% indicated that they would recommend 

6. Is there anything else you would like to share about the infant safety and infant safety class? 

a. I hope the program conƟnues as very helpful. 

b. Liked how they shared stories. 

c. Nurses are so warm and genuine! 

d. I love that the County is doing this. This is such an important topic that too many parents 

and care givers do not know how to do it. 

e. Thank you for this invaluable class. 

f. Just thankful this exists. 

g. It would be good if it was more frequent. 

h. I appreciate this program! 

i. More adverƟsements to reach other moms. 

j. This is very helpful! I’m grateful! 

 

Outreach and Partnerships 
 Florida’s Healthy Babies program at the Alachua County Health Department provides items for families. 

o Breasƞeeding supplies: manual breast pumps, storage bags, Boppy pillows, lanolin cream, etc. 

o Child care items: diaper cream, thermometers, and infant developmental items such as tummy Ɵme 

pillows and books.  

 Prenatal Care Providers: conducts outreach to OB offices on an ongoing basis to update providers of 

benefits for their paƟents to enroll in NVHP and updates on what program can offer.  

 Hospitals: conducts in‐service visits with hospital staff (i.e., NICU, Mother‐Baby unit, LactaƟon, Nurses) 

to educate them on the benefits of NHVP for their paƟents.  

o Nurse Supervisor visits with families in the NICU who are enrolled in NHVP to answer quesƟons 

about NHVP, see how things are going, how infant is progressing, and assess parent’s needs.  

 Pediatricians: conducts outreach presentaƟons on the NHVP program and how to complete referrals. 

This has resulted in direct referrals from pediatricians to support their paƟents with educaƟon and other 

assistance.   
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Demographics on Families Served 
 

 
 

 
 

34%

14% 15%

8%

29%

18%

12%

17%
15%

38%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

Less $35K $35‐49K $50‐74K $75‐99K Over $100K

NHVP Families Alachua Families

0.3%

8.5%

26.4%

5.7% 6.5%

0.6%

52.0%

0.0%

5.8%

28.7%

2.4% 2.0% 1.5%

59.5%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

Amer
Indian/Alaskan

Native

Asian Black/African
American

Multiracial Other Pacific Islander White/Caucasian

NHVP Families Alachua Families



NewboRN Home VisiƟng Program   October 1, 2022 – July 31, 2023 

11 | P a g e  

MCH Indicator Data Alachua vs Florida 
 

Cause of Death  Alachua County  Florida 

Count  Rate  Count  Rate 

Infant Death 2021* 

TraumaƟc Brain Injury  0 0.0 13 6.1 per 100,000 

SIDS  1 0.4 per 1,000 65 0.3 per 1,000 

UnintenƟonal 
SuffocaƟon and 
StrangulaƟon 

0 0.0 88 0.4 per 1,000 

UnintenƟonal 
SuffocaƟon and 
StrangulaƟon in Bed 

0 0.0 77 0.4 per 1,000 

Infant Death 2022*** 

SUIDS**  0 0.0   

Maternal Death 2021* 

Maternal Deaths  0 0.0 85 39.3 per 100,000 

*Source: Florida Charts 

**Sudden unexpected infant death (SUID) is a term used to describe the sudden and unexpected death of a baby 

less than 1 year old in which the cause was not obvious before the invesƟgaƟon. SUIDs includes sudden infant 

death syndrome (SIDS), accidental suffocaƟon in a sleeping environment, and other deaths from unknown 

causes. 

***Preliminary data from infant death records Healthy Start of North Central Florida has received to date. 

 

Desired Impact Achieved 

 Parents/caregivers will be introduced to the “system of care” that exists in Alachua County for families with 
young children 

 All parents/caregivers will be offered this universal Newborn Home VisiƟng Program 
 Those parents/caregivers who agree to receive ongoing home visiƟng services will be part of the “conƟnuum 

of care” that is currently offered through the Coordinated Intake and Referral Program being implemented 
through the Healthy Start of North Central Florida in collaboraƟon with more than 15 community partners 

 Reduced hospitalizaƟons and use of emergency care 
 Provides the sense that the community (Alachua County residents) cares for their families 
 Friends in other communiƟes or states do not have this program so this shows how much the community 

cares about families with young children 
 Saves babies and mothers’ lives 
 Gives more confidence to parents and can ease their stress  
 Provides answers to parents, because every child is different  

 Everyone in the community supports “making sure that every baby is a healthy baby”  
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AƩachment 1 – SaƟsfacƟon Survey Comments 

 

1. Lindsay was INCREDIBLE!!!!!!!! 

2. What an amazing and supporƟve program! We have recommended to all of our expecƟng friends 

3. Cara was absolutely wonderful. She was so knowledgeable and shared some very helpful informaƟon! 

4. Diana was amazing! She had so much good info and amazing resources, which helped so much as new 

parents. We felt so reassured by her visit and would highly recommend this to friends! 

5. I really appreciate all the helpful informaƟon and Ɵme spent going over everything in detail. Sandee made 

me feel confident in caring for my child. All of the materials she offered were unexpected but so 

appreciated too. Thank you 

6. Diana was awesome! Provided an abundance of reassurance, advice & resources. Signed up for 

imaginaƟon library. Cpr class, & she gave info about mental health, la leche league & sleep recs. She was so 

pleasant to talk to, and flexible with scheduling to meet our needs. Would absolutely give her a 10/10 and 

rec to anyone in the future. 

7. Amazing visit thank you so much 

8. To say Diana was amazing, would be an understatement! She truly went above and beyond. She is so kind, 

engaging, and informaƟve and helpful. You can tell she loves what she does, and as a first Ɵme mom I 

couldn’t be more thankful for her visit. 

9. I love that the nurse comes to our home. Makes life a whole lot easier! 

10. Cara was great and thorough. The iniƟal visit in the hospital was confusing because it felt almost like 

solicitaƟon. However, I would not have goƩen around to signing up without the in person visit. Maybe wait 

Ɵll the day of discharge for moms to process everything. 

11. Cara was great! Very informaƟve & helpful! Great to have any extra assessment on myself and my baby. 

12. Wonderful visit. All quesƟons and concerns addressed professionally, with care, and with Ɵps. Friendly and 

paƟent with me. Sandee helped me build confidence in my first Ɵme experience as a mom and was 

amazing at including grandma and dad in educaƟon 

13. Wonderful program, so glad that we were able to learn about NewboRN and receive a home visit. It was 

super helpful!! 

14. Diana is such an amazing person and was very helpful. She made me feel more confident as a 

breasƞeeding mom struggling with cluster feeding. She was aƩenƟve and thorough. I felt like she listened 

and was unassuming. 

15. The newborn RN program is absolutely fantasƟc. I would recommend the service to anyone who has given 

birth, and feel very fortunate that it was available to me. 

16. Invaluable program. Huge asset to Gainesville 

17. Cara was extremely knowledgeable and helpful! Answered all of my quesƟons! Her experƟse was 

invaluable to us! I really appreciated all of the help! She was so kind and warm and comforƟng. I can’t rave 

enough about her and this program! 

18. Sandee was an amazing help and resource ! Very knowledgeable and friendly! 

19. Thank you Cara, you are amazing! 

20. Cara was wonderful! 

21. I learned a lot of useful informaƟon I did not know about newborn care 

22. Cara was super helpful in answering my quesƟons and providing pointers on everything from breast 

feeding to baby care and safety, and filtering what is normal vs where I should be concerned. As a first Ɵme 
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mom this program is a fantasƟc resource to help adapt what is taught in baby classes to real life, because 

every baby is different! 

23. Amazing program 

24. ABSOLUTELY AMAZING SERVICE AND RESOURCE. Keep it up! THANK YOU!!! 

25. Its really excellent program. 

26. Cara was very informaƟve and helpful! 

27. The visit was amazing. Cara is great. We got so much useful informaƟon and a it's been a huge relief to 

learn about all the things we've been doing right. I hope all new moms take advantage of this program. 

28. Helpful, and provided reassurance, as well as resources 

29. I hope they can reach more people! This was very helpful!! 

30. Great program 

31. Cara was lovely and thorough with both her assessment and informaƟon sharing. It was a lovely surprise to 

have so much 1:1 Ɵme and support from a health care professional‐ and so convenient to have the help in 

our home! Cara certainly went above and beyond during the Ɵme she spent with us to make sure 

everyone is happy, healthy, and set up for a good newborn experience‐ any new mom will be beƩer off 

aŌer a visit from her. *Please feel free to use this as a tesƟmonial on the website. 

32. She was great, very helpful and sweet 

33. Cara was fantasƟc and very friendly. Her visit was so helpful. It was really great to have some Ɵme one on 

one with someone like Cara with her experƟse who could answer all our quesƟons in a relaxed seƫng (our 

home). I would recommend this to any family with a newborn. 

34. This was SO helpful especially because my husband and I are new parents and need all the help and advice 

we can get. When we were at the hospital, we joked that we wished that one of the nurses could come 

home with us and help. That’s exactly what Sandee did! Sandee answered all our quesƟons and gave us 

some wonderful Ɵps and info about baby’s eaƟng, car seat, breast feeding, and more! I wish all new 

parents in the country had access to this program. 

35. Cara was so helpful and learn a lot from her. thank you 

36. Cara was warm, considerate, and incredibly helpful. 

37. Cara was amazing! We had such a great experience with her, and really appreciated her wealth and wide 

range of knowledge to answer our first‐Ɵme parent quesƟons. 

38. Cara was wonderful ! Would absolutely recommend her and newboRN to other families. She deserves a 

bonus or a raise for how she goes above and beyond ! 

39. SaƟsfied 

40. The home visiƟng is very helpful for me sandee did a good job 

41. Sandee was awesome! So helpful. What a valuable program! 

42. Cara was amazing! She was able to answer all my quesƟons and provide us with tons of helpful 

informaƟon for ourselves and new baby. 

43. It was great and helpful! 

44. Great program! Really helpful informaƟon provided. I’m so happy I got to be part of it! 

45. An amazing service, we feel more confident, more supported, Cara shared so much knowledge and was so 

gentle, helpful and paƟent with our learning. An invaluable service. I am struggling with post partum baby 

blues, this type of service really helps me feel like things will be okay. 

46. Diana was lovely and I learned so much and was reassured that both baby and I are doing just fine! 

47. This is really helpful 

48. thank you from your service. 
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49. This is so valuable! It was nice to have someone to chat with about all things postpartum 

50. This program is so valuable, we learned a lot of new informaƟon, and it was so great to be able to ask 

quesƟons to someone so friendly and knowledgeable! 

51. Very nice program especially coming to hone and providing service. 

52. It’s was a very nice and pleasant visit, she helped me with a lot. 

53. This was the most informaƟve visit I have received since the brith of my child. Cara was thorough in her 

responses and used informaƟon unique to my family to provide suggesƟons and strategies. I did not want 

her to leave! 

54. Thank you, Cara! We are grateful for your visit and all of the helpful informaƟon and resources. And we 

appreciate you taking your Ɵme with us and making sure all of our quesƟons were answered. 

55. Cara is really helpful and kind. I wish I could have her come to my house to help with lactaƟon in general!! 

56. Super duper helpful and relieved me and my husband of concerns. Was also nice to have my newborn 

weighed 

57. Cara was on Ɵme and we could tell she was very passionate about her job! She was very informaƟve and 

caring in assessing the health of our newborn, me, and checking in with how my husband was doing too, 

something no one had really touched on unƟl this visit. 

58. The Newborn home visit was the greatest help I have received during both my pre and postnatal care. I 

appreciated all the Ɵme Ms. Sandee took to explain different newborn care and postpartum care for me. 

She was beyond helpful in addressing all quesƟons and concerns. She also checked my car seat which has 

put my mind at ease knowing that I had followed the manual correctly. She was beyond kind and 

extremely suporƟve in providing all kinds of resources. Overall super beyond grateful that I had opted in 

the program and wish I had been referred to it earlier to understand it’s mission. Overall a 10/10 

experience and will be sure recommending all my friends to it 

59. I loved the program, the visit was very helpful, we learned a lot and had the opportunity to ask so many 

quesƟons. Cara was amazing! 

60. Super helpful and I feel so much more confident now. Highly recommend 

61. She was amazing and she helped me 

62. It is really good ڒڑڐ 

63. Cara was extremely helpful and knowledgeable on a lot of important topics. She was very thorough and 

easy to talk to. I would recommend her for any first Ɵme parent! 

64. It’s really helpful 

65. Cara was a wealth of informaƟon. Even as second‐Ɵme parents, this program is extremely beneficial and I 

would recommend it to everyone with a newborn. 

66. Sandee was very friendly and gave me alot of helpful informaƟon 

67. Great program and loved the in home visit! 

68. The informaƟon I receive from the session was very informaƟve. Thanks for the support it helps me a lot 

69. Diana is amazing! She is empatheƟc, caring, and knowledgeable. We found the home visit to be very 

helpful 

70. thank you so much Cara!! I really appreciated the Ɵps for breasƞeeding and watching me breasƞeed and 

adjusƟng me. AŌer you adjusted me and baby, I felt more comfortable and no pain in my breast. 

71. Sandeep was great. Answered any and all quesƟons I had and had a wonderful personality. Would 

recommend to anyone 

72. Wonderful program!! Sandee was perfect for us post NICU visit and since she was there our BF journey has 

goƩen 10x beƩer 
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73. Lindsey was very polite and helpful. 

74. All of the help and assistance was appreciated so much! Everyone should know more about this. 

75. Diana was wonderful 

76. Amazing ! Cara was amazing , i truly appreciate her and the program. Even with being a 2nd Ɵme mommy 

it was sooooo helpful . 

77. This is a wonderful program with great resources and it is a relief to know it is available to new families in 

Alachua. Sandee was great and we are so appreciaƟve of the informaƟon/resources she provided. 

78. Great program! Will recommend to all moms! 

79. Great program. Friendly RN. Amazing resources 

80. Cara was amazing and went above and beyond when we posed any quesƟons to her. 

81. Cara has been amazing. This is such a great program. Thank you!! 

82. Great resource to have 

83. Cara was amazing. Before I was able to set up my appointment, she sƟll gave me tons of advice on how to 

get through the really rough first week I was having. At my appointment two weeks later, she answered all 

my quesƟons and gave me some really great info. 

84. super great and helpful!! wish there can be more sessions, not just one! 

85. It is truly a great program!!! I would love for it to be more than one visit but I do plan on conƟnuing home 

visits with healthy families or healthy start. Cara is amazing 

86. love the program ! 

87. Phenomenal program. We appreciated so much as first Ɵme parents having an in home visit from someone 

with such experience and knowledge. Thank you Cara!! 

88. Diana was awesome and shared the informaƟon. 

89. Nice informaƟon that I wouldn't have known if it was not for the program 

90. Loving this Program 

91. Very informaƟve and helpful 

92. Such a wonderful resource for new parents! 

93. Sandee was awesome! She was very helpful 

94. This program should be adverƟsed more to the newly parents. This is an invaluable help for all this county 

residence. Ms. Sandee has been wonderful with our family; specially with our new born. She is full of 

knowledge. It was amazing to have her come to our home; answering so many of our quesƟons. She 

corrected our mistakes and provided with guidance. She spent a lot of Ɵme with the baby checking on him. 

Sandee showed us how to set up the car seat properly. Because of her, we feel more comfortable taking 

our child with us in our vehicles. 

95. Sandee was amazing 

96. Being a new mom can be scary and lonely but Sandee made me feel less alone and gave me some 

awesome resources. 

97. Cara was very helpful and pleasant to work with on our visit. She referred us to community services which 

we will be uƟlizing. 

98. Thank you so much for all your great help and advice! We really appreciated the feeding demonstraƟon, 

especially. Cara’s demeanor was excellent and she helped us feel more confident as first Ɵme parents. 
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