
Firm’s Qualifications Rating Worksheet 
 

RFP#: 2025-002 RFP Name: Solid Waste Franchise Proposal 
 
Firm: Waste Pro of Florida, Inc.    Score: 94 
 

EVALUATION CRITERIA Maximum Points   Score Comments 

1 Cost Proposal 40 35 
Cost proposal at $19 per unit for residential but increases 
to $40.75 for the services required by the Town of 
Century. Does the hauler set its own rate for commercial 
pick up? 

2 Experience & Past Performance 20 20 

Waste Pro of Florida appears to be an excellent service 
provider. The company has over 20 years of experience 
and has municipal and franchise experience. 
The day in the life if a waste pro driver section of the 
proposal was a great addition, as it details of the level of 
care and safety carried out by the company. It gives the 
feeling of family and trust. 

3 Service Plan & Equipment 20 20 
Proposal provides a detailed plan of how services will be 
rendered to include the types of equipment that will be 
used. Uses routing software to manage routes.  

4 Customer Service & Local Presence 10 9 

Customer service plan is well thought out and provides the 
alternatives for inclement weather. Waste Pro plans to hire 
additional staffing to support the Town of Century. 
Consideration….educate, educate, educate on clean 
recycling before contaminated recycling is refused.  
 
Waste Pro partners with numerous organizations and 
provides monetary contributions. Will the contract include 
a Town of Century contribution or opportunities to partner? 

5 Completeness of Proposal 10 10 Well written proposal. Ralph Mills is authorized per 
President/CEO of organization to submit on behalf. 

 Total Score 100 94  
 

            

           Rater: Bobbi J. Williams 


