
Firm’s Qualifications Rating Worksheet 
 

RFP#: 2025-002 RFP Name: Solid Waste Franchise Proposal 
 
Firm: BFI Waste Services, LLC DBA Republic Services    Score: 82  
 

EVALUATION CRITERIA Maximum Points   Score Comments 

1 Cost Proposal 40 30 

Proposal does not include price proposal for commercial 
bulk pick up nor commercial yard waste (vegetative). 
Recycling was listed as optional in RFP, therefore no 
points were decreased due to its omission. Residential 
rate of $18.30 per unit, is this no change in the current 
rate structure or increase? 

2 Experience & Past Performance 20 20 

 
Appears to be a great company that has served the Town 
of Century well. Are there any performance reviews 
documenting any noncompliance or lag in responses to 
customers? 

3 Service Plan & Equipment 20 15 
Service plan appears to be excellent with the on-time 
tracking system. Plan does not support the bulk pick up for 
commercial accounts. 

4 Customer Service & Local Presence 10 10 

Use of call center is excellent; included an analysis of the 
call volume. For local presence, does the company 
provide a financial donation to the Town of Century? It 
was mention vaguely that the company provides support. 
Is it possible to include a community contribution or other 
partnerships in the contract? 

5 Completeness of Proposal 10 7 

 
Submitter Andrew J. Rodgers does not appear to be 
authorized to submit proposals on behalf of the vendor. It 
is recommended that an authorization form be completed 
by the company. Many of the forms were not properly 
executed and notarized where required.  

 Total Score 100 82  
 

            

           Rater: Bobbi J. Williams 


