What is Bird?

Bird is a last-mile electric vehicle sharing company dedicated to bringing affordable,
environmentally-friendly transportation solutions to communities everywhere.
Today Bird serves over 100 cities worldwide.

Our mission is to get people out of cars and:
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to transit options

How it works.

Through the Bird smartphone app, riders
can see the closest Bird scooter on a map,
unlock it, complete the safety tutorial and
ride directly to their desired destination. It
costs $1to start, then a per minute fee.

1 FIND BIRDS 2 SCAN QR TO 3 WATCH SAFETY 4 ENJOY THE
ON THE MAP BEGIN RIDE TUTORIAL RIDE!



Bird’s impact on the communities we serve

Prioritizing safety, first.

Bird partners with cities across the globe to
develop programs that maximize the positive
impact of micro-mobility.

Starting with less cars on the road

By replacing car trips with convenient options, like
Bird, we can remove the biggest safety hazards
from the road and make our cities safer today.

Bird leads the industry in safety.

Safety is deeply embedded across all components
of our business- from our policy and operations; to

our community education and engagement; to our
industry leading vehicle design.

One sustainable
ride at a time.

Bird’s custom vehicles are the most durable
micro-mobility options on the road today. Each Bird
One and Bird Two on the road today represents:

18+ months

OF SUSTAINABLE RIDES

& 1,500 pounds

OF CO2 AVOIDED

Bolstering the local economy.

0O 58%

of Bird rides ending at local
businesses helping connect
shops and restaurants with
riders in their community.

& 9x

increase in the reach of
transit stations expanding the
mobility and job opportunities
of more residents.

& 2.5M

in annual take-home
pay for every 1,000
Birds in a city




Leading the way on
innovative solutions for cities

Bird is committed to working with cities to
manage and maximize the positive impact of
our partnerships. That’s why we’ve developed
industry-leading technology to measure,
innovate, and improve both our fleet and our
reporting. Here’s just a small sample of our
offering for cities:

CUSTOM IN-APP EDUCATION

Bird riders are each shown a comprehensive
education program that can be customized to
address your city’s chief concerns.

COMMUNITY-BASED REPORTING

Every member of your community can
access community mode in the Bird app to
submit complaints directly to our team for
fast resolution.

LOCALIZED POLICY ZONES

Bird’s geo-fencing technology allows us to
implement no-ride zones, no-parking zones,
and reduced-speed zones with custom
messaging to increase safe riding.

PARKING MANAGEMENT

Bird offers a comprehensive

2 suite of parking tools that
7 & | bridges the gap between
> technology and

infrastructure by both
directing and incentivizing
riders to parkin
city-designated areas.

INCENTIVES FOR HELMET USAGE

The Bird app encourages—and
incentivizes—responsible riding. We even give out
rewards to riders who take a #BirdHelmetSelfie,
showing us that they wore a helmet on their ride.

INDUSTRY-LEADING VEHICLES

Bird’s best-in-class teams create innovative

new vehicles from the ground-up. From
self-reporting damage sensors and tip detection
to an industrial-grade anti-tipping kickstand,
Bird offers the most advanced shared e-scooter
on the road today.

PROGRAMS FOR EQUITABLE ACCESS

Our city dashboards provide customized
information about how our partnership is helping
to complement the city’s mobility menu.
In-depth data APIs provide cities with detailed
and historical information on Bird operations and
rider movement within their city.

CUSTOMIZED DASHBOARDS AND
ROBUST APIS

Bird provides cities with easy-to-read
dashboards and in-depth APIs to help cities
understand how riders move about the city and
how Bird is complementing their mobility menu.

Want to learn more about if Bird would be a good
partner to meet your city’s goals?

Just reach out to your Bird Government
Partnerships Representative.



