How Bird Partners
with Local
Communities

Bird works closely with local government agencies to
bring convenient, sustainable transit to communities
with stand-up electric scooters, which can be rented
for short trips using the Bird Mobile App. Our mission is
to get people out of cars, reduce traffic and bring

communities together by providing an affordable,
environmentally-friendly transit alternative.

Cities who partner with Bird benefit from our
Industry-leading approach:
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How it works

Through the Bird smartphone app, riders can see the
closest Bird scooter on a map, unlock it, complete the

safety tutorial and ride directly to their desired
destination. It costs $1 to start, then a per minute fee. ‘

Find Birds on the map

Scan QR to beginride
Watch safety tutorial

Enjoy the ride
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By Locals, For Locals

When Bird comes to town, we work with a local entrepreneur
from the community to manage the fleet on the ground. They
make money on every ride taken on the scooters that they
manage. We provide the tools, operational experience and
technology to help them be successful; and they provide the
local pride, knowledge and expertise to cater the program to
the community.

What Cities Are Saying

“We’re a relationship-based city and Bird works with us to
understand our unique needs and challenges. With any
new technology, we anticipate a steep learning curve.
Bird stands out by being responsive, responsible and
respectful of our community.”

Virginia Korte

Council Member, Scottsdale

“The Rider Incentives and your fleet managers on
the ground seem to be doing a good job managing
the devices, fleet rebalancing, and overall user
parking performance. Keep up the great work and
thank you for the partnership!”

Alyssa Muto
Deputy Director of Environment & Mobility
Planning, San Diego
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