
Service and Payment Agreement

This Service and Payment Agreement dated 8/1/2022

Agreement # 3586

Customer

City of Capitola
420 Capitola Ave.
Capitola CA 95010

Rep MG

For
Managed Services

3 year

Read and Approved by Customer
Signature

Projected monthly fee

This Service and Payment Agreement (SAPA) is incorporated by reference into the Managed Service Agreement (MSA), including all attachments thereto, by and between Vendor and Customer . The MSA may
be terminated by Vendor at any time without further notice for non-payment of the Service Fee or any portion thereof; provided, however that Customer has been given an opportunity to cure such breach per the
terms specified in the MSA. If the MSA is terminated by Customer prior to SAPA end date, Customer agrees to pay the lesser of: (i) all waived labor hours at the rates set forth in the MSA (or accompanying
attachments) or (ii) the total due for the remaining months of the SAPA per the terms herein. *SaaS prices are subject to change at any time

Invoice amount may very depending on number of active assets.

is made between (“Customer”) listed above
and Exceedio Inc.
Customer agrees to purchase services listed below from Exceedio on a monthly bases for a time period
of at least , commencing on date listed above.

Attachment B: Service and Payment Agreement

Service Description     -     Price List Qty Cost Total
1215 - EMS ITaaS Datto Server Management 1 49.00 49.00
1591 - EMS SaaS Datto Backup & Disaster Local and Cloud Storage 1 3,001.20 3,001.20

1325 - EMS PaaS Storage Server Package S5 60TB - Main Site 1 29,370.00 29,370.00
1325 - EMS PaaS Storage Servers waived by Datto -100.00% -29,370.00

**Total contract amount of line item 1591 ($108,043.20) must be paid in full in
order to terminate prior to 36 months. After 36 months obligation for hardware
and term is over.
Sales Tax 9.00% 0.00

_____________________________________

$3,050.20


