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2023-24 Winter 
Preparedness and Alert 
Systems 



Topics for Presentation
• Introduction and OR3
• Levels of activation during emergency 
• Notification Systems 
• Zonehaven Map
• Weather Update 
• Winter Preparedness
• Questions

Photo Example



Importance of Emergency Management
Respond to emergencies, hazards and threats

1) Prepare for disasters
2) Respond during emergencies
3) Assist with Recovery
Extreme Weather Events, Tsunami, Earthquake, Fire, Local Disaster, Law 
Enforcement or Fire Events

Standardized Emergency Management System



Standardized Emergency Management 
System (SEMS) 

5 Organizational Levels  

Police/Fire   City of Capitola  OR3 Region II     CAL OES       Federal 



Alert and Notification Systems  

City (Local) issue – Capitola PD or Central FD

- Personal contact  Isolated area; or planned evacuation (door-to-door or PA)
- Nixel Alerts – Sent by PD, road closures, police activity, special events
- Reverse 9-1-1 defined geographic area or neighborhood

Local emergency notification 
Shelter-in-place 
Small scale evacuations



Alert and Notification Systems  

Larger Scale Incidents or Alerts/Warning
- Social Media 

- Emergency Alert System (EAS) local radio, television, and press
Amber Alerts, Silver Alerts, Emergency Alerts

- Cruz Aware 

- Zonehaven – Evacuation and Warning System 



What is Cruz Aware?  

Natural disasters, severe weather events, public safety concerns, and other 
emergencies 

Non-emergency messaging: Roadwork, public meetings, and other important 
updates

Choose to receive alerts via text messages, phone calls, email, or the CruzAware
mobile app 

Access alerts and messages in multiple languages to accommodate the diverse 
needs of our community.

How to sign up? 



Alert and Warning 
Cruz Aware 

Locations



Alert and Warning 
Cruz Aware 



Zonehaven
• Evacuation Mapping

• Capitola has 8 Zones

Created a Lower Village 
Zone for Flooding Concerns



Zonehaven
and 
Capitola 
Zones 



Eastside 
Capitola and 
lower Village



Weather Update 



2023-24 El Nino Winter Predictions

El Nino

La Nina

“Strong”



El Nino Winters: Variability



Winter Preparedness 
• Preparedness

• Stormwater Management – You & Neighbors
• King Tides – Dec 12-15 & Jan 9-13
• County & Private Roads
• Power Resilience
• Communications

• Cruz Aware
• Battery Back-up 
• NOAA Weather Radios



Capitola PD 422 Capitola
Central Fire 930 17th Avenue

Winter Preparedness: Sand Bags 



Questions?
Thank You



Links:
• Emergency Operations Plan Update
• SAFER-SC
• CruzAware Notifications
• Zonehaven (Genasys Protect)
• Winter Preparedness
• Santa Cruz One Rain
• Sandbag Details
• PG&E Outage Map


