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WEB ADVISORY TEAM’S PROJECT SCOPE

 Mega Menus and Key 

Links for quick and easy 

navigation

 Robust search engine 

functionality

 Subscriptions targeting 

meeting notices, 

events, newsletters, etc.

 Reorganization of key 

City services – focus on 

viewer’s experience

 Fresh new designs –
updated clean look 

 Consistent branding 
across site and services

 ADA compliant

 Mobile friendly across all 
device types – responsive 
format

 Built in analytics to 
improve menus and 
development over time



WHY MUNICODE?

65 years experience with local area support
and 24x7 customer care

Unified searching across three platforms –
Municipal Code, meetings and website

Cloud-based with continual programming 
enhancements

Long list of standard features
Mobile-friendly, ADA compliant, anti-spam controls, email harvesting 
protection, online fillable forms, emergency alerts, simple page editor for 
content managers, online job postings, directories, maps integrated with 
google, social media integration… 



MAIN DESIGN CONCEPTS

HOME PAGE and key features:  

 Mega Menus and consistent top headers

 7 Key links – frequently used resources

 News highlights across the site

 Calendars to highlight city events including public meetings

 Limited scrolling and easy navigation

 SUB-SITES:

 Four designed for high-use specialty services – may develop more

OTHER RESOURCE PAGES:  

 Departments and other services still exist, with home page mega 
menus



HOME PAGE – DESIGN CONCEPTS



HOME PAGE – MEGA MENU EXAMPLE



HOME PAGE

NEWS

CALENDARS



SUB-SITE CONCEPTS

Design and layout remain consistent with home 

page

Mega menus organize specialty service resources

Highlights sub-site’s 7 key links, contact information, 

news and events



SUB-SITE 1 – UTILITIES



SUB-SITE 2 – LIBRARY



SUB-SITE 3 – PARKS & RECREATION



SUB-SITE 4 – PROJECTS & DEVELOPMENT



OTHER SERVICES AND RESOURCES

Department and service pages 

are designed with the home 

page main mega menus

Ex: Mayor and Council, Administration, 

HR, City Clerk, IT, Finance, Police, Fire, 

Municipal Court…

Key boxes designed to highlight 

resources and services 



DESIGN

Final design review 
across site

Building out the Mega 
menus

Building department 
pages

Building Maps, 
directories, Job and 
Bid postings, etc.

DATA

Site data has been 
under review by 
department Content 
Managers

Municode data 
migration underway

Communications 
Director’s review and 
input

NEXT STEPS …through end of year



TRAINING, TESTING & GO-LIVE

January 2021… GO – LIVE! 

TRAINING - November

Department Content 

Managers training –

editing and 

managing 

department content 

in new system

TESTING - December

Municode

programmers

 IT Department

City staff

Citizens



QUESTIONS?

Thank You – Web Advisory Design Team
Sherry Coulter, Information Technology Director

Jennifer Gorsuch, Administrative Services Director

Ellen Burton, City Council Member 

Danielle Reynolds, Library Technology and Collections Manager

Alicia Brazington, Communications Consultant


