




















Ms. Jill S. Walters, MBA, MA

Mr. Steve Hogan
Mayor

City of Camas

616 NE 4™ Avenue
Camas, WA 98607

Dear Mayor Hogan,

With thoughtful consideration and sincere enthusiasm, I am officially applying for the temporary appointment
to the Ward 2 City Council position following the retirement of our esteemed City Council Member, Bonnie
Carter. This opportunity represents a profound way to serve Camas, a community whose prosperity, vitality,
and future I hold close to heart. My background in community partnerships, strategic leadership, and economic
development, coupled with a steadfast dedication to fostering inclusive and impactful civic engagement, aligns
with our community’s vision for long-term growth and sustainability. I am eager to bring my experience and
passion to this role, working collaboratively to uphold the values and priorities of Camas residents.

As Director of Business Retention and Expansion at the Columbia River Economic Development Council
(CREDC), I spearheaded complex local and regional initiatives that unite diverse stakeholders in pursuit of
shared economic and community goals. While convening the CREDC’s Support People Committee, I
cultivated an inclusive, collaborative environment that advanced public-private partnerships and workforce
pathways to address critical community needs outlined in the Clark County Comprehensive Economic
Development Plan. My outreach to more than 110 public and private organizations annually strengthened
community ties and positioned me to contribute to the city’s long-term growth, resilience, and equitable
prosperity.

My deep commitment to our community and the City’s values of fostering meaningful connections is
reflected in my service as a Board Member for the Camas Educational Foundation, annual participation in
Camas Senior Boards, and volunteerism in my children’s classrooms through various school activities.
Additionally, my experience briefing CREDC’s Executive Committee and Board of Directors, convening
Southwest Washington business roundtables, and managing partnerships with local and state officials has
sharpened my ability to navigate complex environments with diplomacy, agility, and a shared sense of
purpose. These experiences have strengthened my capacity to bridge diverse perspectives, build
consensus, and lead initiatives that enhance the well-being and long-term prosperity of our community.

With an MBA and a recent master’s degree in organizational leadership, I offer a distinctive blend of analytical
expertise, strategic insight, ethical and transparent leadership, and a deep passion for uplifting and supporting
my community. I am driven by a servant leadership philosophy that prioritizes collaboration, inclusivity, and
the collective well-being of those I serve. I would be honored to further discuss my skills, experiences, and
unwavering commitment to the community align with this role in serving the city we love.

Mayor Hogan, please find my resume attached. I am available for a conversation at your convenience and can
be reached at_lor via email a . Thank you for considering my application.
I look forward to the possibility of contributing to our city’s impactful work.

Warmest regards,

Jill S. Walters



Jill S. Walters, MBA, MA

Camas, WA |

Professional Summary

A dynamic, enthusiastic, and results proven business leader with over 15 years of experience in
economic development, business expansion, and executive sales within the hospitality and tourism
industry. Committed to advancing equity and diversity in education and student success, with a strong
track record of building strategic partnerships, shaping and growing workforce pipelines, and mentoring
future leaders. Skilled in curriculum development and experiential learning, integrating real-world
business expertise with academic insights to create engaging and impactful learning experiences.

Holds dual master degrees in organizational leadership and business administration, complemented by a
Certified Meeting Professional (CMP) certification.

Core Skills

Collaborator, Ethical Leadership, Cooperative, Growth Mindset, Critical Thinking, Business to Business
(B2B), Economic Development, Interpersonal Skills, Verbal and Written Communication, Decision
Making, Entrepreneurial, Energetic, Communicate Effectively, Convener, Project Management,
Consultative, Analytical Skills, Flexible, Stakeholder Engagement, Networking, Relationship Building,
Business Development, Team Building, Organizational Leadership, Professional Development, Creative,
Facilitates learning.

Professional Experience

Columbia River Economic Development Council (CREDC) — Vancouver, WA
Director of Business Retention and Expansion (BRE) 02/2023 — 11/2024

e Spearheaded strategic initiatives driving growth, capital investment, and job creation.

e Engaged diverse stakeholders in public-private partnerships.

o Collaborated with workforce boards linking business to training programs and city and county
officials providing insights to policymakers supporting business climate.

e Convened advisory groups for city, county, and business sector expansion opportunities.

e Exceeded consulting goals of 110+ business achieving 100% of the annual quota.

e Added eight (8) new business expansion projects to the pipeline in 2024.

e Secured $10.5M in business expansion projects in 2024.

e Mentored and provided guidance to Future Business Leadership interns.

Meeting Sites Resource — Remote, OR
Senior Director — Global Meeting Services 02/2012 - 05/2013

o Developed and implemented strategic meeting management processes.

e Achieved 5-25% cost reductions.

o Applied analytics and technology solutions to maximize ROI.

e Conducted in-depth site research and evaluated hotels and conference centers to ensure
effective meeting management outcomes.

Hilton Hotels Worldwide — Remote, OR
Director of Sales — Worldwide Accounts 10/2008 — 02/2012



e Designed and executed comprehensive account and marketing strategies to drive revenue
growth, value proposition, and increase market share across a portfolio of 200 global accounts.

e Partnered with Hilton Direct Partnership Team Members and Worldwide Sales Specialists to
deliver tailored client solutions, maximizing total account value.

e Achieved a 283% increase in total account revenue within four years.

e Achieved 125% of Individual Sales in 2010.

e Converted 20% of business accounts to top performing accounts in 2010.

Hilton Portland and Executive Tower — Portland, OR
Senior Sales Manager 06/2006 — 10/2008

e Drove revenue growth through business intelligence and data driven sales strategies.

e Exceeded sales targets, achieving 149% to 169% of goals in 18 months.

e Cultivated and maintained strong, long-term client relationships, fostering customer satisfaction
and securing repeat business opportunities.

e Honored with Hilton’s Chairman Recognition, President’s Recognition, and Circle of Excellence
Awards for exceptional individual performance in 2007 and 2008.

e Earned promotion to Global Sales Director, Worldwide Accounts within 24 months.

Hilton Los Angeles — Culver City, CA.
Director of Individual Business Travel 01/2005 — 05/2006

e Built and sustained relationships with a portfolio of 90 local, national, consortium, and mega-
agency partners.

e Strategically negotiated competitive corporate rates and agreements, balancing client needs with
hotel revenue goals to drive mutual success

e Delivered a 13% year-over-year increase in Average Daily Rate (ADR) for qualified corporate
accounts in 2006.

o Exceeded market expectations by achieving 108.9% of fair market share in 2006.

Volunteer Experience

e Camas Education Foundation (CEF) — Board Member 02/2023 — Present
e Camas Senior Boards (CSB) — Board Member 04/2021 — Present

Education

e Master of Organizational Leadership (MA)
Concordia University — Chicago, River Forest, IL

e Master of Business Administration (MBA)
Concordia University — Chicago, River Forest, IL

Certification

e Certified Meeting Professional (CMP)
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