








• Customers would apply for the assistance

• Staff  would review the applications for 
meeting thresholds

• Finance Committee would sign-off  (similar 
to ambulance billing debt forgiveness)

• Utility bills would be paid with sliding scale

City  

• Staff  would refer customers to the Family 
Community Resource Center

• Center would notify the City of  the assistance 
recommendation

• Utility bills would be paid with sliding scale

Donations 
in CAP



Proposed Utility Scale

Up to Pct of 

Pov Rate
Assist Amt

Pct of full 

Assist Amt

Funding 

Source

125% $ 250 100% City

135% $ 200 80% Donations

138% $ 175 70% Donations

150% $ 150 60% Donations

175% $ 100 40% Donations

180% $ 75 30% Donations

185% $ 50 20% Donations

Ambulance Scale 

Income as a Percentage of Federal 

Poverty Level*

Percentage of Debt 

Forgiveness

100% or below 100%

101% to 133% 75%

134% to 166% 50%

167% to 200% 25%

Greater than 200% 0%

Persons in 

family/

household

Poverty 

Guideline

1 $12,880

2 $17,420

3 $21,960

4 $26,500

Family of  4 assistance available $0-$49,025





Setup Account

Public Outreach

Billing inserts

Local partnerships

Social Media

Press Release

Website

Neighborhood Groups




