CITY OF BURNET

DISCUSS AND CONSIDER ENTERING A CONTRACT WITH
MVBA FOR COLLECTION SERVICES




COLLECTION
SERVICES

City of Burnet currently has a contract
with Perdue for collection services.

261 accounts in collections for Utilities

997 cases in collections for Municipal
Court




MVBA
ENHANCED
SERVICES

User Friendly Client Web Access
Warrant Round up Services
Texting Services

GIS Mapping Tool

Full time, in-house IT team



Fiscal Impact

Municipal Court:

No change - 30% fee that is passed
on to the defendant

Utilities:

No change 2> 25%




Moving Forward

Court and Utilities can begin submitting new
cases as soon as the contracts are signed.

Older accounts for Municipal Court will have
a 90-day waiting period.

Utilities can submit older accounts to
collections up to 4 years.




STAFF RECOMMENDS
APPROVAL OF

Questions?

RESOLUTION R2024-7/8
AS PRESENTED




