
City Website Update

Presented to City Council on March 3, 2025
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Background

• Project Kickoff Meeting with CivicPlus: August 13, 2024

• Multi-departmental city website team meeting: July 22, 2024

The city of Burleson’s website is updated every four years as part of our contract 

with CivicPlus. The last redesign was in 2020; the latest update began in 2024 

and is set to launch in spring 2025. A website committee, formed in July 2024, 

reviewed layout and functionality issues. The team evaluated other government 

sites to improve accessibility, mobile-friendliness, and modern design.
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Goals

• Clean up & modernize visuals

• Make more mobile-friendly

Google Analytics pulled from the city’s website shows a shift 

toward majority mobile users; from less than 50% in 2020 to 

approximately 70% in 2024.

The team requested to improve scrolling capability and visual 

appearance of website buttons.

• Include more quick links on the homepage for top 
visited pages
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Page name Views Page name Views

Indicates pages that have quick link included on new homepage design

Quick Links for Most Visited Pages
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CURRENT

Side-by-side comparisons

Mobile view of buttons
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UPDATED



Mobile view of 

quick links
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quick links

quick links

CURRENT UPDATED

Side-by-side comparisons
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CURRENT

UPDATED

Side-by-side comparisons
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As part of our contract with CivicPlus, Burleson Police 
Department and the Burleson Recreation Center have 
premium department header packages, which helps their 
pages to stand out by having a different appearance from the 
city’s homepage. 

The marketing team submitted department-specific high-
resolution photos, logos, branding materials and social media 
links to be included on those pages.  

Additional Information 
• BPD and BRiCk homepages

• Internal page preview

Shown on the right is an example of how the homepage 
changes will display across internal pages.



Next Steps
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• Final Review & Testing
Staff will internally test updates features & navigation and perform 

accessibility & mobile optimization checks.

• Public Awareness

Develop a communication plan to inform residents of changes.

• Official Launch
Finalize all adjustments based on testing and announce official 

launch through city channels. Monitor performance and address 

any post-launch issues.

• Post-Launch Monitoring & Adjustments
Continue evaluating website features’ performance and address 

reported issues.



Questions/Comments?

DeAnna Phillips

Director of Community 

Services

dphillips@burlesontx.com

817-426-9662

Staff Contact

10

mailto:dphillips@burlesontx.com

