THE CITY OF

RLESON

TEXAS

City Website Update

Presented to City Council on March 3, 2025



BUR!.ESUN Earame Cosazrmcns Communiy Cria Zarvcas

Background

The city of Burleson’s website is updated every four years as part of our contract
with CivicPlus. The last redesign was in 2020; the latest update began in 2024
and is set to launch in spring 2025. A website committee, formed in July 2024,
reviewed layout and functionality issues. The team evaluated other government
sites to improve accessibility, mobile-friendliness, and modern design.
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¢ Multi-departmental city website team meeting: July 22, 2024

¢ Project Kickoff Meeting with CivicPlus: August 13, 2024
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Goals

Online Bill Pay Agendas/Notices

e Make more mobile-friendly

Google Analytics pulled from the city’s website shows a shift

toward majority mobile users; from less than 50% in 2020 to
approximately 70% in 2024.

¢ Clean up & modernize visuals

Watch Meetings
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aws & Updates  Trash/Recyclina :
Schedule((ffi

. . cye . Animal Adoptions
The team requested to improve scrolling capability and visual

appearance of website buttons.

¢ Include more quick links on the homepage for top
visited pages

L2




Quick Links for Most Visited Pages

Page name Views Page name Views
1 / 429,650 11 /301/Memberships 52,918
2 /2149/Burleson-Recreation-Center-Brick 178,414 12 /237/Crime-Reports-Statistics 48,627
3 /72/Library 173,765 13 /503/Adoptions 46,656
4 /229/Payment-Options 151,236 14 + »/calendar.aspx 46,571
5 /Search 148,959 15 7 7/701/Garage-Sale-Information 45,906
< /CivicAlerts.aspx 138,056 16 9 r/1715/Events-Festivals 45879
7 /Archive.aspx 75,903 17 ¥ r/1645/Your-Trash-Recycling-Schedule 45,073
8 <\ /628/0nline-Payments 75,683 18 J/Calendar.aspx 42,112
o /500/Animal-Services 69,722 19 /310/Indoor-Pool 41,890
107 r /226/Utility-Customer-Service 60,407 20  /1780/Red-White-BTX 39,300

Indicates pages that have quick link included on new homepage design




Side-by-side comparisons

Create 2 Websie Account - Manage notiication subscnptions, save form progress and more. Websie Siga in
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(¢) PayMyWaterBill (S ) Financial Transparency (@) Library  (4-») BRiCk

JOIN OUR TEA

GET STARTED
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Online Bill Pay Report it with 311 Agendas/Notices Jobs Watch Meetings City News & Updates

CURRENT

Create a Website Account - Marage notification subscripfions. save form progress and more. Website Sign In
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Welcome to Burleson, Texas

Christmas and New Years Closures
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Online Bill Pay Report it with 311 Agendas/Notices Jobs Watch Meetings City News & Updates Animal Adoptions Trash/Recycling Schedule

- Online Bill Pay Agendas/Notices

=

Report it with 311 Jobs

IR

]
Bl

-]

OOCO>O

Watch Meetings Animal Adoptions

o= Mobile view of buttons
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RESIDENTS GOVERNMENT GET INVOLVED DOING BUSINESS

Ask 3 Question Waich Mectings Sign wp for Alerts Permits & lnspections

Water City Council Ged Connecled Communiy Development
- -

Trash & Recycling Board & Commassions Upcoming Events Economic Development

Animal Adoption City Secrelary BRICK Membership Burleson GIS Maps

Library Card Code of Ordnances Volunteet Garage Sale Information

quick links

NEWS & UPDATES

Stay Up To Date With Burieson

RESIDENTS
NEWS & ANNOUNCEMENTS

Stay up to date with Burleson

Ask & O
woter

Trash & Recycling
Arvmal Adoption

Ubrary Card

0o : O GOVERNMENT
Paris Baguette
City Council Affirms Current Expands to Burleson
Solid Waste and Recycling watch Moatings
Contract Through 2029 Paris Baguette Chooses .
i Burleson for Manufacturing
Facility
« City Councll Affirms Current Paris Baguette Chooses
Rsad on Solid Waste and Recycling Burleson for Manufacturing Green selected as Employee Tanz selected as Employee of
Contract Through 2029 Facility of the Quarter the Year
- Code of Ordinances
View All Nows

GET INVOLVED
CALENDAR

Meetings & Events

10 Tor Alerts

Gat Cormected

UPCOMING EVENTS
What's happening near you SAT, FEB 15 WED, FEB 19

Upcamng Events

HOW CAN I?
Find information quickly

ORICk Membership

Saturday Morning Sketch Group Public Art Focus Group Mesting: General
Grab yaur creative gear and join in Each Community

Read On

Volurtees

Calendar

Development
Around Stay X
Sat, Feb 1 - Fri, Feb 14
<! @ Pay Pt ® p;d e r:m e FEBRUARY 2025
: DOING BUSINESS

WED, FEB 19
d— SAT, FEB 15

Public Art Focus Group Mesting: Artiste &
Dats Night Experlencs Creatives

Excape to tie farm for a night of fun and miaxati...

Tue, Feb 11
Fake Cake Trinket Booss

Building Permit Activity Monthly Reports Read On

What is being built here?

Read On

Community Development

omic Development

Current Zoning & Specific Use Permit Requests Wed. Feb 12

Zoning Map ::_-:mamm Movie Nights

quick links —

THU, FEB 20

COEEO -

TUE, FEB 18

Burteson G55 Maps
Pubilc Art Focus Group Mesting: Businass

Project U Leadership Confarance Community & Creative Entrapranaurs
Proect U is a full day leadership conference, fea.

Garage Sale information

Read On

VIEW F CALENDAR

Mobile view of

CURRENT quick links

UPDATED
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CURRENT

Contact Us

City of Burleson
141 W Renfro Street
Burleson, TX 76028-4296

Phone: 817-426-9600

Non-emergency police
24/7 phone: 817-426-9903

ADA Coordinator
Phone: 817-426-9664

Quick Links

Agendas & Minutes
Archive Center

Code of Ordinances
Emergency Notifications
Employment

Maps

BURLESON

Side-by-side comparisons
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UPDATED

Helpful Links

Americans with Disabilities Act
Contact Us

Copyright Notices

Employee Login

Home

CONTACTUS

City of Burleson
141 W Renfro Street
Burleson, TX 76028-4296

Phone: 817-426-9600

Non-emergency police
24/7 phone: 817-426-9903

ADA Coordinator
Phone: 817-426-9664

SOCIAL MEDIA

) Facebook
X x
Instagram

& YouTube
Y Nextdoor

m Linkedin

ficke Flickr

QUICK LINKS

Agendas & Minutes
Archive Center

Code of Ordinances
Emergency Notifications
Employment

Maps

Mosquito Control

Year Round Water Restrictions

€» Govemment Websites by CivicPlus®

HELPFUL LINKS

Americans with Disabilities Act
Contact Us

Copyright Notices

Employee Login

Home

Privacy Notices

Site Map




Additional Information

e BPD and BRiCk homepages

As part of our contract with CivicPlus, Burleson Police
Department and the Burleson Recreation Center have
premium department header packages, which helps their
pages to stand out by having a different appearance from the
city’s homepage.

The marketing team submitted department-specific high-
resolution photos, logos, branding materials and social media
links to be included on those pages.

e Internal page preview

Shown on the right is an example of how the homepage
changes will display across internal pages.
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Contact Us

Abandoned/Unclaimed
Property u Finance Department
Finance Ema
[HIDDEN] Adopted Budget by ;ﬂ W
Section
P

Annual Reports & Adopted )
Budgets

Budget Planning + Adopted

Check Registers & Vendor

Listing 2 .
FAQs Quick Links

[LINK] Fee Schedule (POF)

on County Praparty Ta

{LINK] Monthly Financial How do | find out information reqarding my
Reports property tases? ¢ Lighthouse - Cihics Ling

Taxes + ;“ J,A ; B
e State U psmod Proporty
[ORAFT] Interactive Financial m =l ncymes T Toped
Reports
VIEW ALL LINKS
TIF Zone No. 2

Transparency Stars

Responsibilities

The Finance Department is the administrative arm of the Ciy's financial operation. The department is
responsible for maintaining a governmental accounting system that presents accurately, and with full
disclosure, the financial aparations of the funds and account groups of the City in conformity with
generally accepted accounting principles.

= == I 2 W

Online Bill Pay Reoport it with 311 Agendas/Notices Jobs Watch Meetings City Nows & Updates Animal Adoptions Trash/Recycling Schedule

QUICK LINKS HELPFUL LINKS
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Next Steps

¢ Final Review & Testing
Staff will internally test updates features & navigation and perform

accessibility & mobile optimization checks.

e Public Awareness

Develop a communication plan to inform residents of changes.

e Official Launch
Finalize all adjustments based on testing and announce official

launch through city channels. Monitor performance and address
any post-launch issues.

¢ Post-Launch Monitoring & Adjustments
Continue evaluating website features’ performance and address

reported issues.




Questions/Comments?

Staff Contact

DeAnna Phillips
Director of Community
Services
dphillips@burlesontx.com
817-426-9662



mailto:dphillips@burlesontx.com

