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Background

• The City has used Palo Alto security appliances for its defense-in-
depth strategy.

• The appliances are key components of the City’s security 
infrastructure, helping with management and security of our network 
topology and retention of our logs. 

• The City will purchase Palo Alto services through Solid Border for 
better pricing and support.



Purchase Agreement Details 

Vendor: Solid Border.
Purpose: Purchase Palo Alto maintenance and support services for the 
City’s security appliance.
Services included: Security patches and technical support to maintain 
protection and resolve issues.
Vendor selection: Solid Border offers better pricing and support.

Total cost: $214,742.50.
Funding: Included in the City’s annual budget.



Recommendation

Approve a purchasing agreement with Solid Border for 

maintenance and support of Palo Alto security appliance in the 

amount of $214,742.50. 




