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Background

* ImageTrend serves as the records management software utilized by the Fire
Department to manage a variety of departmental records, such as fire
reports, patient care reports, fire inspections, and additional
documentation.

« Currently, ImageTrend provides daily staffing software to the department.

« The Public Safety CAD (Computer Aided Dispatch) system is integrated with
ImageTrend, allowing for the smooth transfer of data and records related to

emergency service calls.

« The Fire Department began using ImageTrend in 2017 for managing patient
care records and expanded its usage to include fire records in 2019.



Budget

Funding Source: Support Service Fund (Annual Budgeting)

Budget Overview:
« Total Year 2025: $55,314.26
» Total Year 2026: $56,859.00
e Total Year 2027: $60,839.13
» Total for Three-Year Contract: $173,012.39




Action

Authorize a three-year contract with ImageTrend, LLC for the
purchase of a master software and services agreement for

the Fire/EMS Department records management system in the
amount of $173,012.39.



Recommendation

Approval of a three-year contract with ImageTrend, LLC for the
purchase of a master software and services agreement for the

Fire/EMS Department records management system in the amount
of $173,012.39.







