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Reaching Residents Across Channels

INFORM. INVOLVE.
LISTEN. IMPROVE.



Burleson City Hall
141 W Renfro St, Burleson, TX 76028

Christina Brinkman
Communications Manager

MEET THE COMMUNICATIONS TEAM

Marcus Jackson
Video Production Specialist

Monday - Friday, 8 a.m. to 5 p.m.
On call 24/7/365

Carrie Chavez
Website Coordinator (PT)

Jessica Pounds
 Multimedia Specialist 



INFORM

Website

Social Media

Video

Graphics

Publications &
Newsletters

Signage

News Releases

Emergency
Communications

HOW WE INFORM RESIDENTS



INVOLVE

Citizen Academies

Volunteer
Opportunities

Online Engagement
Opportunities

Outreach ProgramsPublic Hearings

Community Events

Community
Conversations

HOW WE INVOLVE 



LISTEN

Public Feedback

Surveys

Public Meetings

Boards &
Commissions

Social Media
Comments

Email, Phone, In Person &
Contact Forms

BTX 311 Requests

HOW WE LISTEN



SOCIAL MEDIA UPDATES
The City of Burleson uses the account
that best fits the message.

Citywide Account: Used for general and department-specific

news, events and community updates.

Department Accounts: Used when the topic is specific to that

department or program.

We choose the most relevant account so residents see the right information in
the right place.

City of Burleson

Burleson Parks and Recreation

Burleson Senior Activity Center

Russell Farm Art Center
& other department accounts



SOCIAL MEDIA EXAMPLES



SOCIAL MEDIA GRAPHICS



CITY WEBSITE

WWW.BURLESONTX.COM



GET CONNECTED

WWW.BURLESONTX.COM/GETCONNECTED



@CITYOFBURLESON1912

VIDEO CONTENT

SOCIAL MEDIA



PHOTOGRAPHY

WWW.FLICKR.COM/CITYOFBURLESON



PRESENTATIONS & PUBLICATIONS



ENEWSLETTER & SIGNAGE

WWW.BURLESONTX.COM/ENEWSLETTER



NEWS RELEASES

WWW.BURLESONTX.COM/NOTIFYME



IMPROVE

Audiences we may be missing
New opportunities to connect
with residents
Community partnerships or
trusted voices we should consider
Additional suggestions

As community and board members,
you may notice communication
gaps that staff doesn't see.

We'd love your feedback on:



THANK 
YOU
Christina Brinkman

CBRINKMAN@BURLESONTX.COM

817-426-9626
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