
OSSI SOFTWARE 

ANNUAL RENEWAL



Background

The council approved a contract in 2022 for three years 

for annual software support, upgrades, and releases. 

Modules 

•Computer-Aided Dispatch (CAD)

•Records Management System

•Mobile Field Reporting

•Property & Evidence

•Crime Analysis 



Action

The minute order will amend the Central Square contract 

for OSSI Public Safety software maintenance, increasing 

the contract amount by $53,444.00.

Annual software maintenance coverage:

•Extended software support for modules

•Software upgrades

•Software patches 



Recommendation

Approval of a minute order increasing the authorized amount 

under contract CSO#4045-11-2022 with Central Square for 

annual software maintenance of OSSI Public Safety software in 

the amount of $53,444.00.




