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AMENDMENT 

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as 
indicated below (“Amendment Effective Date”), by and between Tyler Technologies, Inc. with offices at 
One Tyler Drive, Yarmouth, Maine 04096 (“Tyler”) and the City of Burleson, Texas, with offices at 141 W. 
Renfro Street, Burleson, Texas 76028-4261 (“Client”). 

WHEREAS, Tyler and the Client are parties to an agreement dated September 27, 2016 (“Agreement”); 
and 

WHEREAS, Tyler and Client desire to amend the terms of the Agreement as provided herein. 

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client 
agree as follows: 

1. Maintenance and Support Term. Maintenance and support services under the Agreement
are hereby extended for three (3) years, commencing October 1, 2024 (the “Renewal
Term”).  Thereafter, the maintenance and support term will renew automatically, unless
terminated in writing no less than thirty (30) days prior to the end of the then-current term.

2. Maintenance Fees. Maintenance and support fees are invoiced annually in advance of each
October 1st.  Your maintenance and support fees for the period commencing October 1,
2024, are set forth in the invoice attached hereto as Exhibit 1.  Maintenance and support
fees for years two and three of the Renewal Term, shall be subject to an increase of three
percent (3%) over the previous year’s fees.  Thereafter, your annual maintenance and
support fees shall be at Tyler’s then-current rates.

3. Support Call Process.  Tyler will provide maintenance and support services in accordance
with the Agreement and its then-current Support Call Process. Tyler’s current Support Call
Process is available at the following link: https://www.tylertech.com/portals/0/terms/Tyler-
Support-Call-Process.pdf.

4. Invoice.  Client shall remit payment for the fees indicated in Exhibit 1 upon the Amendment
Effective Date.

5. This Amendment shall be governed by and construed in accordance with the terms and
conditions of the Agreement.

6. Except as expressly indicated in this Amendment, all other terms and conditions of the
Agreement shall remain in full force and effect.

https://www.tylertech.com/portals/0/terms/Tyler-Support-Call-Process.pdf
https://www.tylertech.com/portals/0/terms/Tyler-Support-Call-Process.pdf
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IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth 
below. 

Tyler Technologies, Inc. City of Burleson, Texas 

By: By: 

Name:  Name:  

Title:  Title:  

Date: Date: 
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Exhibit 1 
Amendment Investment Summary 

The following Amendment Investment Summary details the software, products, and services to be 
delivered by us to you under the Agreement.  This Amendment Investment Summary is effective as 
of the Amendment Effective Date. 
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Ship To:Bill To:

Currency Terms Due Date

USD

CITY OF BURLESON

ATTN: CASEY AUSTIN

141 WEST RENFRO ST.

BURLESON, TX 76028

Invoice

PO Number

NET30

Remittance:

Ord No

025-476377

Tyler Technologies, Inc.

(FEIN 75-2303920)

P.O. Box 203556

Dallas, TX 75320-3556

Questions:
Tyler Technologies - Local Government

Phone:     1-800-772-2260 Press 2, then 2

Email:     ar@tylertech.com

 

CITY OF BURLESON

ATTN: CASEY AUSTIN

141 WEST RENFRO ST.

BURLESON, TX 76028

51319 - MAIN - MAIN

Cust No.-BillTo-ShipTo

09/01/2024

10/01/2024 200128 

Description Units Rate Extended PriceDate

Contract No.: BURLESON, TX

Incode Content/Document Management Suite - Maintenance  1  394.33  394.33 

Maintenance Start: 01/Oct/2024,  End: 30/Sep/2025

Incode Court Case Management Suite Maintenance  1  23,049.98  23,049.98 

Maintenance Start: 01/Oct/2024,  End: 30/Sep/2025

INCODE Court Online Component - Annual Fee  1  1,200.00  1,200.00 

Maintenance Start: 01/Oct/2024,  End: 30/Sep/2025

Collection Agency Export Interface Maintenance  1  986.53  986.53 

Maintenance Start: 01/Oct/2024,  End: 30/Sep/2025

Incode Scheduling - Maintenance  1  0.00  0.00 

Maintenance Start: 01/Oct/2024,  End: 30/Sep/2025

Brazos Citation Issuing Device Interface - Maintenance  1  0.00  0.00 

Maintenance Start: 01/Oct/2024,  End: 30/Sep/2025

Court/ Police (non-Incode) Interface - Maintenance  1  0.00  0.00 

Maintenance Start: 01/Oct/2024,  End: 30/Sep/2025

Cashiering - Maintenance  1  0.00  0.00 

Maintenance Start: 01/Oct/2024,  End: 30/Sep/2025

General Ledger (non-Incode) Interface - Maintenance  1  0.00  0.00 

Maintenance Start: 01/Oct/2024,  End: 30/Sep/2025

Criminal Court Case Management - Maintenance  1  0.00  0.00 

Maintenance Start: 01/Oct/2024,  End: 30/Sep/2025

Online Record Search - Annual Fee  1  5,000.01  5,000.01 

Maintenance: Start: 01/Oct/2024,  End: 30/Sep/2025

Dallas Regional Warrant Interface - Maintenance  1  3,244.11  3,244.11 

Maintenance: Start: 01/Oct/2024,  End: 30/Sep/2025

Tyler Jury Module - Maintenance  1  6,488.21  6,488.21 

Maintenance: Start: 01/Oct/2024,  End: 30/Sep/2025

Epson TM-H6000IV Thermal Receipt Printer Black USB New  1  270.19  270.19 

Maintenance: Start: 01/Oct/2024,  End: 30/Sep/2025
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Currency Terms Due Date

USD

CITY OF BURLESON

ATTN: CASEY AUSTIN

141 WEST RENFRO ST.

BURLESON, TX 76028

Invoice

PO Number

NET30

Remittance:

Ord No

025-476377

Tyler Technologies, Inc.

(FEIN 75-2303920)

P.O. Box 203556

Dallas, TX 75320-3556

Questions:
Tyler Technologies - Local Government

Phone:     1-800-772-2260 Press 2, then 2

Email:     ar@tylertech.com

 

CITY OF BURLESON

ATTN: CASEY AUSTIN

141 WEST RENFRO ST.

BURLESON, TX 76028

51319 - MAIN - MAIN

Cust No.-BillTo-ShipTo

09/01/2024

10/01/2024

Description Units Rate Extended PriceDate

 40,633.36 Subtotal

Invoice Total  40,633.36 

**ATTENTION**

Order your checks and forms from

Tyler Business Forms at 877-749-2090 or 

tylerbusinessforms.com to guarantee

 100% compliance with your software.

Sales Tax $0.00


