THE CITY OF

BURLESON

TEXAS

City Council Regular Meeting

DEPARTMENT: Customer Service

FROM: Jesse Elizondo, Director
MEETING: November 14, 2022
SUBJECT:

Consider approval of a one-year contract extension with Dataprose, LLC for the purchase of
utility bill processing services in the amount not to exceed $79,300. (Staff Contact: Jesse
Elizondo, Director of Customer Service)

SUMMARY:

The City of Burleson utilizes Dataprose, LLC (formerly CSG Systems, Inc.) for printing,
processing, and mailing of utility bills. This contract was last amended on October 4, 2018
updating Section 1.1 — Fees for Goods & Services (detailed below). This amendment updated
pricing and allowed for full color utility bills. The current agreement is valid through October 4,
2022 and this one-year extension will be valid through October 4, 2023. Dataprose, LLC has been
a reliable vendor processing our utility bills both timely and accurately.

Staff anticipates approximately 138,000 utility bills will be processed during fiscal year 2022/2023.
The cost for printing and processing these bills is $19,300 while postage will cost an additional
$60,000. The total cost for this service is $79,300.

Schedule 1.1 — Fees for Goods & Services

[ ——— .
ServiceBill (Package Includes: data processing & simplex, CM <K {full color) imaging, 8.6x11, 24% while paper

perforaled al 3.6" from bollom, #10 window env., #9 single window reply env., folding, inserling, presoriing and !

delivery to USPS) 30,10 Per Bill

Optional Services

Search & ViewBili (Archive Package Includes: data processing, archive creation, search, access & hosling of erchive 5001 Per Bl
1] er Bi

files for twelve {12) months from creation date

ViewBill Tranamission (includes FTP transiission to elient site or files copled teCDRom) 5150.00 Per Transmiss oan[_)Rom

NCOALink - Automaled address updaie service ) $0.26 Per Address Correction |

Additionat Impressions _.50.03% Per %n:!grﬁgjon

Rill Suppression {dala processing ordy — Group Y 8 Z) . $0.04 Per Bi

Oversized Surcharge (8-99 page bills — Group C) $0.40 Per B!II

Oversized Surcharge (160+ paga bills - Gioup D  E) $4.00 Per Bill

Addilionsl Inserts . $0,02 Per Inserl

Olfling Folding _ $0.01 Per Pisce

Tachnical Services (including additional set-up beyend standard, formatiing or custom reparts, conditional logle & ) N

insert/lorins compositian) $125.00 Per Hour

Freight, Courier & Air Dellvery .. L Cost Par E.eguest
50305 _PerBil |
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OPTIONS:

1) Approve a one-year contract extension with Dataprose, LLC for the purchase of utility bill
processing services in the amount not to exceed $79,300.

2) Deny

RECOMMENDATION:

Staff recommendations approval of the one-year contract extension.

FISCAL IMPACT:

Budgeted Y/N: Y

Fund Name: Water/Wastewater

Full Account #s: 401-2041-512-5515

Amount: $19,300.00

Financial Considerations: Printing and processing of utility bills

Budgeted Y/N: Y

Fund Name: Water/Wastewater

Full Account #s: 401-2041-512-6007
Amount: $60,000.00

Financial Considerations: Postage

STAFE CONTACT:

Jesse Elizondo

Director of Customer Service
jelizondo@burlesontx.com
817-426-9662
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