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City Council Regular Meeting 

 

DEPARTMENT: Customer Service 

FROM: Jesse Elizondo, Director 

MEETING: November 14, 2022 

  

SUBJECT:  

Consider approval of a one-year contract extension with Dataprose, LLC for the purchase of 
utility bill processing services in the amount not to exceed $79,300. (Staff Contact: Jesse 
Elizondo, Director of Customer Service) 

SUMMARY:  

The City of Burleson utilizes Dataprose, LLC (formerly CSG Systems, Inc.) for printing, 
processing, and mailing of utility bills. This contract was last amended on October 4, 2018 
updating Section 1.1 – Fees for Goods & Services (detailed below). This amendment updated 
pricing and allowed for full color utility bills. The current agreement is valid through October 4, 
2022 and this one-year extension will be valid through October 4, 2023. Dataprose, LLC has been 
a reliable vendor processing our utility bills both timely and accurately. 

Staff anticipates approximately 138,000 utility bills will be processed during fiscal year 2022/2023. 
The cost for printing and processing these bills is $19,300 while postage will cost an additional 
$60,000.  The total cost for this service is $79,300. 

Schedule 1.1 – Fees for Goods & Services 
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OPTIONS: 
 

1) Approve a one-year contract extension with Dataprose, LLC for the purchase of utility bill 
processing services in the amount not to exceed $79,300. 
 

2) Deny 

RECOMMENDATION:  

Staff recommendations approval of the one-year contract extension.  

FISCAL IMPACT:  

Budgeted Y/N: Y  
Fund Name: Water/Wastewater  
Full Account #s: 401-2041-512-5515  
Amount: $19,300.00  
Financial Considerations: Printing and processing of utility bills 
 
Budgeted Y/N: Y  
Fund Name: Water/Wastewater  
Full Account #s: 401-2041-512-6007  
Amount: $60,000.00  
Financial Considerations:  Postage 

STAFF CONTACT: 

Jesse Elizondo 
Director of Customer Service 
jelizondo@burlesontx.com 
817-426-9662 
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