
SMARSH

ANNUAL CONTRACT



Background

Smarsh offers BTX-IT a powerful archiving solution that 

enhances compliance and simplifies data management 

through a one-year contract. By capturing digital 

communications across email, mobile messages, and social 

media platforms like Facebook, Instagram, and Twitter, 

Smarsh ensures that BTX-IT can easily access and manage 

critical information.



Action

Annual software maintenance coverage:

•Extended software support for modules

•Software upgrades

•Software patches 



Recommendation

Approval of a contract for the purchase of a software archiving 

platform from Smarsh for one year through a cooperative 

purchasing agreement with DIR (DIR-TSO-4317) in the amount of 

$51,542.22. 




