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ESRI Map Services 
Software 
The city relies on ESRI Map Services software to operate its 
comprehensive map services. The software has powerful tools 
and features that help the city manage and analyze geospatial 
data, enabling better decision-making and increased efficiency 
across multiple city departments and services.

The following  departments use the maps provided by GIS to 
manage their daily operations: 
• Police
• Fire
• Dispatch
• Public Works
• Development Services
• Parks
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ESRI Map Services 
Software 

The contract will provide us with the following for the 
next three years: 

•Software Licensing

•Technical Support

•Software Maintenance 
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ESRI Map Services 
Software 

The cost of the software will be 
budgeted annually under the Support 
Service fund, and it has been budgeted 
for FY 2024
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Year Term Total

Year 1 $40,000

Year 2 $50,000

Year 3 $56,700

$146,700



ESRI Map Services Software 

Staff Recommendation:

Approval of a contract with the sole source provider Environmental Systems Research Institute, 
Inc, (ESRI) for map services software and maintenance for three-years in the amount of 
$146,700.00
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Questions / 
Comments
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