
COOPERATIVE PURCHASE CUSTOMER AGREEMENT 

This Cooperative Purchase Customer Agreement ("Customer Agreement") is entered into 
by and between            ("Vendor") and the City of Burleson, 
("Customer" or "Authorized Customer"), a Texas government entity, and a Customer authorized 
to purchase goods or services pursuant to the Agreement between 
the ______________________Cooperative Purchasing ("Cooperative Entity") and Vendor, 
Contract No. ________________, as amended, (the "Agreement") with an expiration date 
of __________________. 

This Customer Agreement includes and shall be governed by the following items which are 
attached hereto and/or incorporated herein by reference. 

i. The terms and conditions of the Agreement, which are incorporated
herein by reference and available online or upon request from Vendor;

ii. The City of Burleson Standard Terms and Conditions, which are
incorporated herein by reference and available at this link or
upon request from the Customer.

iii. The attached Vendor Quote/Purchase Order, if applicable;
iv. The Standard Addendum with the City of Burleson, if applicable

Authorized Customer is eligible and desires to purchase

________________________________________________________________________________ 
pursuant to the terms and conditions of the Agreement as the Cooperative Entity may specify 
from time to time, as well as the terms and conditions of this Customer Agreement. To ensure goods 
and services are provided directly to the Customer, the Cooperative Entity will only be 
responsible for services provided to the Cooperative Entity will not be responsible for payments for 
services provided to the Customer. 

The Authorized Customer agrees to the terms and conditions of the Agreement as applicable and as 
authorized by law. The Authorized Customer hereby agrees that it is separately and solely liable for 
all obligations and payments for equipment, products and services provided hereunder. Vendor agrees 
that Customer shall be entitled to the same rights and protections under the law afforded to the 
Cooperative Entity under the Agreement, as applicable, as if Customer had entered into the 
Agreement. Except in the event of gross negligence or intentional misconduct, Customer's liability 
shall not exceed the amount paid by Customer under this Customer Agreement for the proceeding 
twelve (12) month period. Vendor agrees that until the expiration of three (3) years after final payment 
under this Customer Agreement, or the final conclusion of any audit commenced during the said three 
years, Customer, or Customer's designated representative, shall have access to and the right to audit 
at reasonable times, all records, hard copy or electronic, involving transactions relating to this 
Customer Agreement necessary to determine compliance herewith, at no additional cost to the 
Customer. Vendor agrees that the Customer shall have access to such records during normal business 
hours. Customer shall provide Vendor with reasonable advance notice of any intended audits. 

Purchase Price - Payments under this Customer Agreement are in the amount of 
_____________________________________________________ ("Purchase Price"). 

Term - The Term of this Customer Agreement ("Term") shall be for one of the following as selected 
below (Select the type of contract that applies): 

SEE ATTACHMENT A.
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□ Supply / As Needed Contract- The Term shall be effective as of October 1st and shall expire
on September 30th at the end of FY. This Customer Agreement shall be for multiple purchases of 
goods or services on an as needed basis, from the same vendor under the same contract, and shall not 
exceed the budgeted amount for Customer's current fiscal year for the applicable goods and services. 

□ Multi-Year Contract-The Term shall be for  five (5) year(s) expiring on ________________. 
Customer Agreement shall be with a single vendor for products and services.       If the amount of 
expenditures under this Multi-Year Contract equals or exceeds $50,000 in aggregate, City Council 
approval is required. In the event the City does not appropriate sufficient funds to make payments 
during the current or any subsequent year, the City shall have the right to terminate this Multi-Year 
Contract at the end of any such fiscal year without penalty. Public Work Contracts must meet the 
requirements of Local Government Code 2253.021, and if the price of any individual project under 
this contract exceeds $50,000 a performance bond is required. If the individual project price exceeds 
$100,000 both performance and payment bonds are required.

□ Emergency P  urchase - Purchases that are necessary to ad dress a public calamity, b ecause of
unforeseen damage to property, or to protect the public health or safety where the City's ability to serve 
the public would be impaired if the purchase were not made immediately. Emergency purchases must 
meet the requirements of Local Government Code 252.022, and must be ratified by City Council if 
the purchase is $50,000 or more. 

(Standard Addendum - Select if Vendor has additional terms and conditions that apply to this purchase) 

□ Standard Addendum with the City of Burleson, Texas - If this purchase contains additional

terms and conditions from the Vendor, other than those set forth in the Agreement, the Vendor shall 
agree to the Standard Addendum with the City of Burleson, Texas. Such applicable terms and 
conditions as set forth in the Standard Addendum shall supersede any conflicting terms of the Vendor's 
terms and conditions, and such Standard Addendum shall control. The Standard Addendum 
is  incorporated herein by reference and available online or by request  and made a part of this 
Customer Agreement for all purposes. 
The undersigned represents and warrants that he/she has the power and authority to execute this 
Customer Agreement, bind the respective party, and that the execution and performance of this 
Customer Agreement has been duly authorized by the respective party. This Customer Agreement, 
and any amendment hereto, may be executed in counterparts, and electronically signed, scanned, 
digitally signed and sent via electronic mail and such signatures shall have the same effect as original 
manual signatures. 
Each party has caused this Customer Agreement to be executed by its duly authorized representative 
on this the ______ day of __________________________ 20____. 

CITY OF BURLESON 

By: 

Name:  

Title: 

Date: 

VENDOR

 By: 

Name:  

Title: 

Date: 

       Single Purchase Contract -The Term shall not exceed one (1) year, unless acknowledged in 
writing by both parties, and this Customer Agreement shall be for the purchase of goods or services 
as specified and quoted by the Vendor, and the Purchase Price shall not exceed the budgeted 
amount for Customer's current fiscal year for the applicable goods and services. 

22 JULY 24

✔ 07/21/2029
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QUOTE FOR James Grommersch
City Of Burleson
141 W Renfro St
Burleson TX 76028
United States
(817) 426-9672
jgrommersch@burlesontx.com

DATE 07/12/2024

QUOTE # 6005434

CONTACT David Williams
(210) 478-9737
david@solidborder.com

PLEASE SEND PURCHASE ORDER

BY EMAIL orders@solidborder.com

BY FAX 800-887-9974

PREMIER SECURITY PARTNER

ITEM SKU DESCRIPTION QTY LIST PRICE PER UNIT EXTENDED

1 PAN-PA-3440 Palo Alto Networks PA-3440 with redundant AC power 
supplies

2 $64,680.00 $8,564.91 $17,129.82

2 PAN-PA-3440-BND-
CORESEC-5YR

PA-3440, Core Security Subscription Bundle (Advanced 
Threat Prevention, Advanced URL Filtering, Advanced 
Wildfire, DNS Security and SD-WAN ), 5YR

2 $218,300.00 $138,061.86 $276,123.72

3 PAN-PA-3440-GP-5YR PA-3440, GlobalProtect subscription, 5 years (60 months) 
term

2 $58,590.00 $42,770.70 $85,541.40

4 PAN-SVC-PREM-3440-5YR Premium support 5 year term, PA-3440 2 $58,250.00 $54,755.00 $109,510.00

5 PAN-SFP-PLUS-CU-5M SFP+ form factor, 10Gb direct attach twin-ax passive cable 
with 2 transceiver ends and 5m of cable permanently 
bonded as an assembly, IEEE 802.3ae 10GBASE-CR 
compliant

1 $530.00 $365.70 $365.70

Purchasing Contract DIR-CPO-4850

SHIPPING $0.00

SUBTOTAL $488,670.64

TAX (%) $0.00

TOTAL $488,670.64

QUOTE EXPIRES 08/11/2024

TERMS Net 30.
Payment via credit card may incur a 4% processing fee.

EMPLOYER ID # EIN # 33-1009121

REMIT TO Solid Border, Inc.
1806 Turnmill St
San Antonio TX 78248
United States

SOLIDBORDER.COM
PROTECT YOUR NETWORK

HUB // DIR // BUYBOARD
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