Town of Bristol, Rhode Island

Zoning Board of Review

STAFF REPORT FOR:
FILE NO. 2023-36
APPLICANT: TPG Architecture, LLP / Chase Bank
LOCATION: 580 Metacom Avenue, Unit 21
PLAT: 150 LOT: 15 : ZONE: GB

APPLICANT IS REQUESTING A SPECIAL USE PERMIT:
To operate an automated teller machine (ATM) accessory drive thru use.

APPLICANT IS ALSO REQUESTING DIMENSIONAL VARIANCES: to install a freestanding
commercial sign with the proposed sign having approximately 25 square feet of sign area, at a size
greater than permitted and with less than the required ground clearance for a freestanding sign in the
General Business zoning district; and to install two commercial wall signs having 36.9 square feet of
sign area at a size greater than permitted and exceeding the number of permitted commercial wall signs

in the General Business zoning district.

COMPREHENSIVE PLAN REVIEW:
As this application is for a special use permit, it requires review by the Planning Board or the Technical

Review Committee (TRC) per Section 28-409(b) of the Zoning Ordinance. The TRC reviewed this
application at a meeting on September 19, 2023. The TRC voted to recommend approval of the proposed
ATM drive thru use subject to the applicant submitting revised plans showing compliance with specific
special use permit standards (see attached memorandum from Diane Williamson). '

The application for dimensional variances does not require review by the Planning Board per Section
28-409(b) of the Zoning Ordinance.

FINDINGS AND RECOMMENDATIONS BY STAFF:
The applicant is requesting a special use permit to operate an automated teller machine (ATM) accessory

drive thru use on this property located on the easterly side of Metacom Avenue and the southerly side of
Narrows Road. This property formerly housed a retail pharmacy business, and the applicant proposes
to utilize a portion of the former retail space as a branch location for Chase Bank. The applicant also
proposes to convert the former pharmacy prescription service window drive thru, located on the northerly

side of the building, into an ATM drive thru use.

The Zoning Ordinance permits “drive-thrus” as an accessory use in the General Business (GB) zone only
with a special use permit. In addition to the standards for relief for a special use permit found in Section
28-409(c)(2) of the Zoning Ordinance, the drive thru use is also subject to the eight specific standards
found in Section 28-150(c). The specific standards for the accessory drive thru use include requirements
for at least five stacking spaces for vehicles exiting the site, and at least five stacking spaces for vehicles
waiting for service at the bank ATM. In addition, the specific standards include requirements for the
drive thru to not be located in front of the building facing Metacom Avenue; for the presence of a vehicle



bypass lane; for physical separation from off-street parking spaces; for buffers from adjacent land uses;
for the location of any information or menu board; and for the size of the property containin% the drive
thru use. The TRC reviewed all of these standards with the applicant at their September 19" meeting.
Based upon comments made during that meeting by TRC members, the applicant has submitted revised
site plans depicting vehicle stacking locations and landscape modifications to the existing vegetated
island area intended to create a functional vehicle bypass lane at the ATM. With these modifications, it
appears that this property will comply with all of the specific special use permit standards for a drive

thru special use.

In addition to the special use permit for the drive thru ATM use, the applicant is also requesting
dimensional variances for commercial signage for the proposed bank use. These proposed signs include
one freestanding sign adjacent to Metacom Avenue, and two wall signs — one facing westerly towards
Metacom Avenue and one facing southerly towards the Bell Tower Plaza parking area. The proposed
freestanding sign would replace the existing former freestanding pharmacy sign, and it would measure
approximately 2.5 feet wide and would extend from ground level to a height of 12 feet. This freestanding
sign would have an overall sign area of 25 square feet and would have little to no ground clearance. The
zoning ordinance permits freestanding signs in the GB zone to a maximum size of 15 square feet and

with a minimum ground clearance of 4 feet.

The two proposed wall signs would each have a total sign area of 36.9 square feet. The zoning ordinance
permits wall signs in the GB zone up to 15 square feet in size. The primary wall sign facing the street
may be increased in size by 25 percent for every 100 feet of building setback. As this building is set
back approximately 150 feet from Metacom Avenue, the applicant has calculated that the zoning
ordinance permits this sign to a maximum size of 20.6 square feet. The southerly facing wall sign is not
technically permitted by the zoning ordinance per Section 28-373(b). However, this section of the
ordinance does permit an addition wall sign for buildings with a public entrance and parking in the rear
as well as in the front of the building. The applicant makes the argument that the large parking lot to the
south of the bank entrance and the southerly facing bank entrance door are similar to having a rear
entrance; and thus, an additional wall sign should be permitted. Should the Board agree, I believe that
the maximum size of this sign permitted by the ordinance should be 8 square feet, which is that permitted
for a secondary wall sign in the GB zone, not the 15 square feet permitted for a primary wall sign. Please
note that the applicant is also proposing the installation of a secondary wall sign facing Narrows Road.
This sign measures 8 square feet in area and does not require any zoning relief. Thus, as proposed, this
bank use would have three wall signs and one freestanding sign.

It has also come to my attention that in recent days several new signs for Chase Bank have been installed
on the building at this location. Specifically, a primary wall sign facing Metacom Avenue and a
secondary wall sign facing Narrows Road have been installed. These signs comply with the zoning
ordinance requirements for sign area, and a sign permit was issued by the Building Official permitting
their installation in August 2023. The primary wall sign facing Metacom Avenue is a subject of this
variance request. However, it appears that a zoning compliant sign may suffice for the applicant.
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Edward M. Tanner, Zoning Officer



Town of Bristol, Rhode Island
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Department of Community Development

10 Court Street
Bristol, RI 02809

bristolri.eov
401-253-7000

September 25, 2023

TO: Zoning Board of Review
N
FROM: Diane M. Williamson, Administrative Officer
Technical Review Committee ™
RE: Chase Bank Special Use Permit — Drive up ATM window

The Technical Review Committee met to review the above-mentioned proposal. It was noted that this is
an existing drive-thru window that was associated with the pharmacy previously occupying the building.
[t was also noted that this Special Use Permit use has standards in 28-151 (¢ ).

A motion was unanimously passed to recommend that the Special Use Permit be issued subject to
submission of revised plans showing the standards of the Special Use Permit as follows:

e Five vehicles waiting to exit the site;

e Five vehicles waiting to use the drive-thru; and,

° Abypass lane -- given the pre-existing structure, it was suggested that the bypass lane
could be accomplished by shortening the landscaped island at the drive-thru.

Thank you.



Melanie Wolfe

From: William Dennis <bill@dennislawinc.com>
Sent: Thursday, September 21, 2023 4:17 PM
To: Ed Tanner; Diane Williamson
- Ce: Melanie Wolfe
Subject: Chase Bank
Attachments: 2023-09-20_(FS)-Vehicle Queing Exhibit-A-Bristol,Rl.pdf; 2023-09-20_(FS)-SUB-Site Plan

Exhibit_Bristol, Rl.pdf

Caution: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe. When in doubt, contact your IT Department

Good AFternoon,

Attached please find two additional plans for the TRC/Zoning Board package. One of them is a site plan depicting
vehicles waiting for ATM service as well as vehicles waiting to exit the area. The other is a plan depicting the reduction
of the landscaped island per the TRC discussion this week. Please advise if they satisfy the recommendation.

Thanks,
Bill

William P. Dennis, Esquire
William P. Dennis Law Offices, Inc.
576 Metacom Avenue Unit 2
Bristol, Rhode Island 02809
Phone Number: (401) 254-2992
Fax Number: (401) 254-2994

This e-mail and all contained information is confidential. If you are not the intended recipient, please delete it immediately and notify
sender.



oULowE

METACON AVENUE

™0 My
=

- VARIABLE WIDTH) AT RORDAY)

(AKA RI ROUTE 136)

(PUBLIC

-

”

: ROAD
OWS R, ~

NARR

{PUBUC . VARIABL

X

X

X

X

X

X

X

IRARRRAREY

sl
P
S

15y :_::‘

[ iy ==

<

<

2]

x—

[NEUENEN

DESCRIPTION

SPECIAL PERMIT SUBMISSION
SPECIAL PERMIT SUBMISSION

REVISED DRIVE-THRU CONCRETE MAT
ADDENDUM #1

REVISED PER ADA ENTRANCE LANDING
REVISED PER ADA PARKING IMPROVEMENTS
ISSUED FOR REVIEW
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NOT APPROVED FOR CONSTRUCTION

PROPERTY OWNER IS RESPONSIBLE FOR ENSURING THE SITE IS
IN CONFORMANCE WITH ALL APPLICABLE ADA STANDARDS

INCLUDING BUT NOT LIMITED TO PATH OF TRAVEL FROM
RIGHT-OF-WAY AND ADA PARKING FACILUTIES TO THE

BUILDING. STONEFIELD'S SCOPE OF WORK HAS BEEN LIMITED

TO RECONSTRUCTION OF THE ADA PARKING SPACES AS
SHOWN ON THE PLAN AND TAKES NO RESPONSIBILITY FOR
ADA COMPLIANCE OF THE EXTERIOR IMPROVEMENTS
AND/OR PATH OF TRAVEL FOR THE BUILDING.

b4

J E E

-— o

ll.l: gz g

= O) g‘a' F

g 8.
ws ~O0F g
T REL
£ jFdz £8
= ;E‘J arks
[ SR 5 o 0
@ T 5
FE A :fo

5 -z ¢

ns 3:° &

5§ & £

% E 3

g z

[ o

{2

4

GENERAL NOTES

1. THE CONTRACTOR SHALL VIRIFY AND FAMIUARIZE THEMSELVES
WITH THE EXISTING SITE CONDITIONS AND THE FROPOSED SCOPE
OF WORK (INCLUDING DIMINSIONS, LAYOUT, ETC) PRIOR TO
INMTIATING  THE IMPROVEMENTS  IDENTIFIED WATHIN  THEIE
DOCUMINTS. SHOULD ANY DISCREPANCY BE FOUND BETWIEN THE
EXETING SITE CONDITIONS AND THE PROPOSED WORK THE
CONTRACTOR SHALL NOTIFY STONEFIELD ENGINIERNG & DESIGN,
LLC. PRIOR TO THE START OF CONSTRUCTION.

THE CONTRACTOR SHALL ODTAIN ALL NICESSARY FERMITS AND
ENSURE THAT ALL REQUIRID APFROVALS HAVE BEEN OBTAINED
PRIOR TO THE START Of CONSTRUCTION. COFIES OF ALL AEQUIRED
FPERMITS AND AFPROVALS SHALL BE KEPT ON SITE AT ALL TIMES
DURING CONSTRUCTION.

ALL CONTRACTORS WILL. TO THE FULLEST EXTENT PERMITTED BY
LAWY, INDEMNIFY AND HOLD HARMLESS STONEFIELD ENGINEERING &

~

TO CLAMI CONNECTED TO THE PROJECT AS A RESULT OF NOT
CARRYING THE PROFER INSURANCE FOR WORKERS COMPENSATION,
UABIUTY INSURANCE, AND UMITS OF COMMIRCIAL CENERAL
UABRITY INSURANCE.

4. THE CONTRACTOR SHALL NOT DEVIATE FAOM THE PAOPOSED
IMPROVEMENTS ICENTIFIED WITHIN THIS PLAN SET UNLESS APPROVAL
15 PAOVIDED IN WAITING DY STONEFELD ENGINEIRING & DESIGN,

uc,

5. THE CONTRACTOR IS RESPONSIBLE TO DETERMINE THE MEANS AND
HETHOOS OF CONSTRUCTION.

6. THE CONTRACTOR SHALL NOT FERFORM ANY WORK OR CAUSE

DISTUABANCE ON A FRIVATE FAOPERTY NOT CONTROLLED BY THE

TERSON OR ENTITY WHO HAS AUTHORIZED THE WORK WITHOUT

PMOR WRITTEN CONSEINT FROM THE OWNER OF THE FRIVATE

FROFIRTY.

THE CONTRACTOR 15 RESFONSIALE TO RESTORE ANY DAMAGED OA

UNDERMINED STRUCTURE OR SITE FEATURE THAT I§ IDENTIFIED TO

REMAIN ON THE PLAN SET. AL REPAIRS SHALL USE NEW MATERIALS

TO RESTOAE THE FEATURE TO ITY EXISTING CONDITION AT THE

CONTRACTORS EXFENSE.

B CONTRACTOR IS RESPONSIBLE TO FROVIDE THE APPROPRIATE SHOP

DRAWINGS. FRODUCT DATA. AND OTHER RIQUIRED SUBMITTALY

FOR REVIEW. STONEFIELD ENGINELRING & DESIGN, LLC. WILL REVIEW

THE SUBMITTALS | ACCORDANCE WITH THE DESIGN INTENT AS

REFLECTED WITHIN THE FLAN SET.

THE CONTRACTOR I3 RESPONSELE FOR TRAFFIC CONTROL IN

ACCOADANCE WITH MANUAL ON UMFORM TRAFFIC CONTROL

DEVICLS, LATESY EDITION.

10. THE CONTRACTOR Is REQUIRED TO PERFORM ALL WORK IN THE
PUBUC RICHT-OF-WAY IN ACCORDANCE WITH THE APPROPRIATE
GOVIANING AUTHORITY AND SHALL BE RESPONSIBLE FOR THE
PROCUREMENT OF STREET OPENING FERMITS.

. THE CONTRACTOR IS REQUIRED TO RETAIN AN OfHA CEATIFIED
SAFETY INSPECTOR TO BE PRESENT ON SITE AT ALL TIMES DURING
CONSTRUCTION & GEMOUTION ACTIVITIES.

13. SHOULD AN EMPLOYLE OF STONEFIELD ENGINCERING & DEIGN, LLC.
DE PAESINT ON SITE AT ANY TIME DURING CONSTRUCTION, IT DOES
NOT RILEVE THE CONTRACTOR OF ANY OF THE RESPONSIBILITIES
AND REQUIREMINTS LISTED IN THE NOTES WITHIN THIS PLAN SET.
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North Elevation DIMENSIONS TO BE FIELD VERIFIED
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