
 
 

Warranty Terms 
 

VJ Series – Sewer Jetter Trailers and Trucks (VJ 375 & 750 Trailers, VJT 375 & 750 Trucks, & 
VJT-V 600 & 750 Trucks (Excludes the VJT 1500) Mudslinger Trailers and Trucks (MS 500 & 800 
Trailers, MST 500 & 800 Trucks, MS 70 & 150 Skids) Neptune Trailers and Trucks (NP 500 & 
800 Trailers and NPT 500 & 800 Trucks) 
 
 
Unit shall be warranted against manufacturing defects for twelve (12) months from date of 
delivery (excluding wear parts). 
 
The Trailer Frame shall be warranted against manufacturing defects for thirty-six (36) months 
from date of delivery.  
 
The Kubota diesel engine (when equipped) shall have a standard manufacturer’s warranty of 
thirty-six (36) months or 3,000 hours (whichever occurs first) from the date of delivery. 
 
The available gas engine option (when equipped) shall be covered by the manufacturer’s 
standard warranty, from the date of delivery. 
 
VJ models equipped with a Giant Water Pump shall have a 24-month standard manufacturer’s 
warranty from Giant for the original water pump starting from the date of delivery.  
 
MS and NP models equipped with a Giant Water Pump shall have a 12-month standard 
manufacturer’s warranty from Giant for the original water pump starting from the date of 
delivery. 
 
The Blower (when equipped) shall have a 12-month standard manufacturer’s warranty from the 
date of delivery.  
 
The Debris tank (when equipped) shall have a 36-month standard manufacturer’s warranty 
from date of delivery. 
 
 
Freshwater tanks as equipped: 
 

The 125-gallon fresh water tank shall be free from defects in material and workmanship, 
under normal use and service as determined by the manufacturer, for a period of (120) 
months (not pro-rated) from the date of delivery. 
 
The 225-gallon and 325-gallon fresh water tank(s) shall be free from defects in material 
and workmanship, under normal use and service as determined by the manufacturer, 
for a period of (36) months (not pro-rated) from the date of delivery. 
 



The 375-gallon fresh water tank(s) shall be free from defects in material and 
workmanship, under normal use and service as determined by the manufacturer, for a 
period of (60) months from the date of delivery. 

 
VAC-CON, as seller, warrants all equipment manufactured by it and bearing its name shall be 
free from defects in material and workmanship, under normal use and service as determined 
by us, for a period of (12) twelve months from date of delivery to the first retail purchaser. 
Warranties covering major components not of Vac-Con/Vector Technologies manufacture 
(power plants, hydraulics, trucks, vacuum compressors, transmissions, electrical components, 
batteries, tires, etc.) are warranted by their respective manufacturers. We give no warranty 
express or implied, as to description, quality, productiveness or any other matter and the 
Buyer hereby waives the right of refusal and return of the goods which is usually connected 
with non-warranty. It is the sole responsibility of the purchaser to use this equipment in an 
appropriate application and a safe manner. Vac-Con/Vector Technologies assumes no 
responsibility or liability for its misuse. This warranty is not transferable.  
 
WARRANTY REGISTRATION: 
Warranty must be registered with Vac Con upon delivery to the first retail purchaser in 
order to be in effect. Failure to do so will result in the original invoice date becoming the 
inception date of warranty coverage. Vac Con is not responsible or liable for loss of warranty 
coverage due to failure to register the warranty in a timely manner. 
 
SPECIFIC EXCLUSIONS: 
Normal and routine maintenance as specified in the specific manuals as indicated by the 
manufacturer’s official Operator’s Manual. Travel time, meals, lodging, transportation 
expenses, rental units and work unrelated to a covered event. Certain parts are deemed 
consumable or expendable items. These parts are consumed with routine usage of the 
equipment and are not covered by equipment warranty. Excluded items include, but are not 
limited to: Nozzles, Nozzle skids, Sewer Cleaning Hoses, Ball Valves, Gate Valves, Knife Valves, 
Needle Valves, Hose Guides, Rotary Unions, Hand Guns, Unloader Valves, Water System Relief 
Valves, Hydrant Fill Hoses, Water Pump Packings, Water Pump Check Valves, all Belts, Vacuum 
Hoses, Boom Suction Elbows, Suction Tubes, Catch Basin Tubes, Tube Clamps, Lay Flat drain 
hoses, All Bearings, All Seals and Gaskets, All Fluids, All Filters, Fuses, Electrical Switches, Electric 
bulbs and lenses. 
 
LIMITATIONS: 
Warranty claims must be filed within thirty (30) calendar days from date of repair. Claims 
submitted more than forty-five (45) days after date of repair, labor will not be considered. 
Claims submitted more than ninety (90) days after date of repair will not be considered. 
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