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Subroutine is…
● AI company
● Headquartered in Portland
● Founded in 2022
● Focused on positively impacting 

how residents and staff access City 
information and the improving the 
quality of the resources



Jeremy Stanley

Our founders

Greg Pstrucha

● Helped build, run, and secure some 
of the most used websites and apps, 
incl. Meta, Pinterest, Robinhood, 
Medium.
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How we interact with the world



And increasingly with Government



 … but not everyone. Harder if…
● Don’t have a computer
● Don’t have easy access during work 

hours
● Don’t know the right terminology or 

how to ask the right question
● Work outside
● Are 1/5 of Americans with a disability
● Websites are just confusing to you



AI is changing this. 
● 24 / 7 access, for questions outside 

work hours, or work hours outside
● Language of choice - 60% Boardman 

residents speak Spanish at home
● In natural language, for those who 

don’t speak jargon
● SMS & phone, for those without 

computers or who accessing remotely



AI for Boardman
● Improve resources - question & 

response tracking
● Expand residents' engagement with 

Boardman website and services
● Save City staff time and energy
● Cachet for economic development
● More important as budgets continue 

to tighten and more is pushed to state 
and local from the Federal level



Subroutine In Process…
● Accessibility tools to expand who can 

use the site, such as those with visual 
& cognitive disabilities

● ADA Title II deadline (Apr 26, 2027) 
efficiencies

● Make PDFs searchable









Questions?



Thank you,
Subroutine, Inc.

Mike Aaron, 
Public Sector Partnerships Manager

mike@subroutine.com
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